Zi HNIB

THONG BAO VE QUYEN RIENG TU DANH CHO KHACH HANG
PRIVACY NOTICE FOR CLIENTS

F R R R

Vui long doc k¥ Thong béo vé quyén riéng tu ndy. Thong bao mé ta phuong thirc Cong ty Mbi
Gi6i Bao Hiém Hung Nghiép (HNIB) xur ly thong tin ca nhdn ma HNIB thu thép lién quan dén
cac dich vu ma HNIB cung cap. Thong bao nay cung giai thich mot s6 quyén hop phap nhat
dinh ma khach hang c6 lién quan dén thong tin c4 nhan ciia khach hang do HNIB xir 1y./ Please
read this Privacy Notice carefully. It describes how Hung Nghiep Insurance Broker (HNIB)
handles personal information about you which HNIB collects in connection with the services
HNIB provides. It also explains certain legal rights you have in connection with your personal

information which is handled by HNIB. / 5 {T4lRe s A S FARERERH o AFEFL R B I
FEEpRIEEAC (HNIB ) 20{n] e BR R (R AR 75 1 U S ENAY AR (E A& B bﬁ%ﬁ#@?@
7 HNIB R ERA{E & SRR A Y e AR A A -

Thong bao Ve quyen riéng tu ndy c6 thé duoc sira dbi neu c6 su stra ddi ludt phap lién quan.
Théng béo vé quyén riéng tu ndy dugc cip nhat 1an cudi vao ngay 01 thang 7 nim 2023. /
This Privacy Notice may be revised from time to time to reflect changes in law. This Privacy

Notice was last updated on 01 July 2023./ A& ( Z FEFFEZHH) BlgE@ RNIFEET » I
MUERIVE L - AR EERREEH HIAE 2023 F7 H 1 H -

1. Muc dich ciia Thong bao/ Purpose of this Privacy Notice/ Z5[EF/ FEREFEARY H /Y

Thong béo vé Quyén riéng tu ndy giai thich cach HNIB xir Iy thong tin c4 nhan cta khach
hang. Thong bao s& ap dung cho nhimng khach hang sir dung cac dich vu méi gidi bao hiém,
moi gidi tai bao hiém, va dich vu phu tro bao hiém ctia chung toi. / This Privacy Notice
explains how HNIB handles personal information about you. It will apply to you if you
benefit from our services of (re)insurance brokerage and insurance auxiliary services./ &

FARERE IR T HNIB 2l pr B AH E A& AR o SR ETEHRMINY (FF) IRbgEELCRS
FpRbRERED A T2 2 > RIER -

2. Trach nhiém xir ly Thong tin ca nhan./ Responsibility in handling Personal
Information/ BEPE(E N &M E(E

HNIB s& chju trach nhiém trong viéc dam bao rang thong tin c4 nhan ciia khach hang dugc
xur ly dung cach. / HNIB will be responsible for ensuring that your personal information is

handled properly./ HNIB i & FHECR AV N &S E # = -

3. Thong tin c4 nhan ma HNIB cé thé thu thap. / Personal Information that HNIB may
collect./ HNIB B[ gEUERE AN E R
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Théng tin ca nhan do HNIB thu thap s& khac nhau tiy thudc vao nhiéu yéu td, bao gdm nhiéu
loai nhung 1a nhiing thong tin ca nhan theo quy dinh cia phap luat./ Personal information
collected by HNIB will vary depending on many factors, but may include a broad range of
personal information, including personal information that is defined by law and regulation./

HNIB U dEHlE N BN SN RS - B seE Rz A& > b e fiis
FOERRERIE AN EEN

Thong tin ca nhan c6 thé bao gdm nhung khong gidi han nhu tén, tai khoan ngan hang, tinh
trang suc khoe, dia chi cu tra, dia chi email, s6 dién thoai, ngay sinh va noi sinh, gioi tinh,
tinh trang hon nhan, nguoi phu thudc, quéc tich, quéc gia cu tru, sb can cude cong dan, sb ho
chiéu, thong tin tai chinh, nghé nghiép, v.v./ The personal information may include, but not
limited to name, bank account, health condition, postal address, email address, telephone
number, date and place of birth, gender, marital status, dependents, nationality, country of
reszdence passport number, ID card number, financial information, career, etc./ i N\ &\ 7]

RERFEEA RIS ~ $RITIRSE ~ (REHIRIL ~ Skl ~ - Eiarsthl - SRS
HjéEEHH%Diﬂj!E PR ~ ARG ~ 2R A - BIEE - [E(ER - sEIR9REE - B {0East
b5 ~ WIS EER ~ IR

4. Thu thip va st dung thong tin ¢4 nhan. / Collect and Use of Personal Information./ {f&
NE RIS A

HNIB thu thap thong tin ca nhan chu yéu dé cung cép cac dich vu ciia HNIB, nhu thu xép
bao hiém va tai bao hiém, xr 1y cc yéu cau boi thuong bao hiém va tai bao hiém, cung cap
tu van quan ly rui ro va cung cﬁp cac dich vu phu tr¢ bao hiém va/hoic cac hoat dong kinh
doanh khac lién quan dén viéc cung cap dich vu cho khach hang./ HNIB collects personal
information mainly to provide HNIB's services, such as to arrange insurance and
reinsurance, to handle insurance and reinsurance claims, to provide risk management
advice, and to provide insurance auxiliary services, and/ or other business activities relating

to providing services for clients./ HNIB Yy N &R T EE A T 2t HNIB AR » 41
TR RE ~ RE ORI IR RS - et E R - iR rrbaiiilik
1 o DLURCEHE A fy 2 PR AL AR S A AR 5 E) -

Thong tin ¢4 nhan dugc thu thap trong cac truong hop sau:/Personal information may be

collected in connection with:/ il N\ & HIULERTGEEALL N HHIA R ¢

- dugc khach hang cung cip theo yéu ciu sip xép bao hiém cho khach hang hoic doanh
nghi¢p cua khach hang./ provided with your request for arrangement of insurance for

yourself or your own business./ 1£{XH 55 Fy H C.ElH C YRR LR RbRI 2L -

- duge nguoi sir dung lao dong cung cép theo yéu cau sap xép chuong trinh bao hiém cho
nhan vién, vi du nhu phuc 1gi vé suc khoe. / provided with request by your employer for
arrange of insurance program for employees, such as health and employee benefits./ TR

JE FAVERER L - AN ZEHEE TIRGETE - @RS THEF] -
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- dugc cung cap boi mot khach hang khéc khi yéu cau HNIB tuong tac, truc tiép hodc gian
tiép véi quy khach hang, vi du truong hop quy khach dua ra yéu cau boi thudng dbi voi mot
khach hang khéc ctua chung toi. / provided by another client when asking HNIB to interact,
directly or indirectly with you, for example when you bring a claim against our other client./

HAMZ FAEZK HNIB B R B G B2 LAY &R - BT E R MHy H A%
R R -

- duoc dang ky trén co so dit liéu c6 thé truy cip cong khai /publicly accessible registers and

databases. / T] ,\NFHE RIS EC IR E R E

- dugc cung cap boi chuyén gia danh gia bao hiém, chuyén gia dinh phi bao hiém, cong ty
bao hiém va tai bao hlem cac cong ty moi gioi khac, cong ty xur Iy bdi thuong, cong ty khao
sat, cong ty giam dinh t6n that, co quan diéu tra tai nan, chuyén gia tu van rui ro, nha cung
cap bao hiém huu tri tw nguyén, chuyén gia 'y té, luat su, ké toan, kiém toan vién, nha tu van
va cac dich vu va ¢d vin chuyén mon tuong ty ciia bén thi ba, cac nha cung cap cac dich vu,
nhitng ngudi twong tac va lién quan dén cac dich vu do HNIB cung cap. / underwriters,
actuaries, insurers and reinsurers, other brokers, claims handlers, surveyors, loss adjustors,
accident investigators, specialist risks advisors, pension providers, health professionals,
lawyers, accountants, auditors, consultants, and other like third-party professional advisors
and service providers to provide their services necessary in connection with the services
provided by HNIB who interact and in connection with the services HNIB provides./ {%{+

A~ BT - (R FIEHRRA « B A ~ EREE - WA - AT - HEHE
| ECEERE B E IR (RIS - T - @ - WA - DL
RSB 75 R SRR RIAR B H2 68 - DU EEE HNTB P S0 75 AR
ST  TEEEARTAE HNIB PR (hfORR B G 92 - 654 HINIB e eLaamims i -

HNIB cam két sir dung thong tin c4 nhan ctia ban cho cac muc dich lién quan sau:/ HNIB
uses your personal information for the following related purposes:/ HNIB & H{E AN E &

R EA T ARRH H Y -

- dé cho phép cac cong ty bao lanh, cong ty thim dinh rii ro, cong ty bao hiém va tai bao
hiém, cac cong ty moi gioi khac, cong ty xu ly bdi thuong, cong ty khao sat, cong ty giam
dinh t6n that, co quan diéu tra tai nan, chuyén gia tu van rui ro, nha cung cép bao hiém huu
tri tw nguyén, chuyén gia 'y té, luat su, ké toan, kiém toan vién, nha tu van va cac dich vu va
c¢b van chuyén mon tuong tu cua bén thir ba, cac nha cung cap cac dich vy, nhitng nguoi
tuong tac cung cip nhimg dich vu can thiét lién quan dén cac dich vu do HNIB cung cép. / fo
enable underwriters, actuaries, insurers and reinsurers, other brokers, claims handlers,
surveyors, loss adjustors, accident investigators, specialist risks advisors, pension providers,
health professionals, lawyers, accountants, auditors, consultants, and other like third-party
professional advisors and service providers to provide their services necessary in connection

with the services provided by HNIB. /fE#Z R ~ FEEN ~ R AR IREE A ~ HAdfsg
A~ HES - BEE - AFA - FEEEES - FeEERER - B iRt - REE
ENE ~ 6D~ GFETED - FETAD ~ BRSO s S SRR A A st e
REFTE (LB HNIB $2{LAYAR A B AR -
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- cho phép cac nha cung cap dich vu bén thir ba (nhu nha cung cap dich vy, nha cung cap
dich vu ho trg hanh chinh, v.v.) cung cap cac dich vu hd tro truc tiép hodc gian tiép cho hoat
dong kinh doanh cua HNIB va cac dich vu do HNIB cung cip./ to enable third party services
providers (such as services providers, administrative support service providers, etc.) to
provide services that directly or indirectly support HNIB's business operation, and the

services provided by HNIB./ (£ /IRt s (Aiksietts - 1TBC R g et
EF) REFRE (I B REBUEI R SR HNIB SERE 2 HUkFS - DLk HNIB fefEAIfess -

Trong tit ca cac truong hop khac, HNIB s& khong chia s¢ thong tin ca nhan ciia khach hang
v6i cac bén thir ba khac ma khong co sy dong ¥ trudce cia khach hang hodc su dong ¥ trude
ctia nhitng bén c6 lién quan, néu co, trir khi HNIB c6 co sé phép ly dé 1am nhu vay./ In all
other cases, HNIB will not share your personal information with other third parties without
your prior consent, or prior consent of the relevant client of HNIB, where applicable, unless

HNIB has legal ground on which to do so./ TEFTH HMER T » REENEHEILEE > Sk
4% HNIB AHRHZ FHYSESCEE (LA ) - HNIB A g BLEA 77 7 g s 2 Ay A
&l > PRIE HNIB AVAERKIR IS -

5. Cung cip va cho phép HNIB xir Iy Thong tin ca nhan/ Provide and allow HNIB to
handle Personal Information/ 3230 702F HNIB JRFE{E A ER

HNIB chi yéu cau nhiing thong tin cén thiét dé cung cap dich vu cho khach hang. Khach
hang khong bét budc phai cung cép tat ca thong tin ca nhan nao ma HNIB yéu cau va ciing cd
thé yéu cau viéc ngimg viéc xur ly thong tin ca nhan cua HNIB bét cir lic ndo, tuy nhién, viéc
su cham tré hodgc tur chéi cung cap thong tin, c6 thé giy bat loi cho khach hang trong viéc st
dung dich vu t6t nhat ctua ching t6i. / HNIB only requests necessary information to provide
service to client. It is not mandatory for you to provide any personal information HNIB asks
you to provide, and you can also at any time revoke any consent you give in respect of the
processing of your personal information, however, any delay or refusal in providing
information can potentially disadvantage you from our excellent services providing./ HNIB

[EER AR Bt VAR - DUE R Pie i - IR v/RTe Bt HNIB ZOREEZ M
AAEATE AR - it m] DU R H S e B\ BRI - B2 - (T
BB R AL EENATT Rl A AT REE A MR A B IR -

6. Chuyén thong tin c4 nhin ra nwéc ngodi / Transfer Personal Information overseas/ |5

ey MEERE AR

Do tinh chit qudc té ciia bao hiém, thi truong bao hiém va tai bao hiém noi HNIB hoat dong,
thong tin c4 nhan cua ban ¢ thé duogc chia sé voi bén thir ba & cac qudc gia co hodc khong co
ludt bao vé thong tin ca nhan gidng nhu luat phap Viét Nam./ Due to the international nature
of insurance, the insurance and reinsurance market in which HNIB operates, your personal
information may be shared with third parties that are in countries that have or do not have
laws that protect personal information in the same way laws of Vietnam do./ FH> PRIy

ZMEE - HNIB &CE 0 Rk I OrbR 5 - S A &R Al s e Bl feg T s L - 22
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7. Lwu giir thong tin ca nhan/ Keep Personal Information/ f1#{E N E=H

HNIB rat coi trong quyén riéng tu va bao mat thong tin ¢4 nhan cta khach hang. Thong tin ca
nhan ciia khach hang s& dugc bao vé bang moi nd luc can thiét va hop 1y cua chiing toi, phu
hop voi luat phép va quy dinh. / HNIB takes the privacy and confidentiality of your personal
information very seriously. Your personal information will be protected with all our
necessary and reasonable efforts, and in accordance with the law and regulations./ HNIB JE

AU NE AV RAAER R - MR — VIS BAYES ) - MRARA
R PR IS AR -

8. Lién hé véi chiing tdi vé Théng tin ca nhan/ Contact us about Personal Information/ T

BRI AEE A &R

Néu khach hang co6 bat ky thic mac nao lién quan dén viéc HNIB xtr 1y thong tin c4 nhan cta
khach hang, vui long lién h¢ voi chang t6i:/ If you have any query regarding the handling of

your personal information by HNIB, please contact us./ 415753 HNIB 201{a] 7z 3 ARHY(E A
Eil A 5EM - S5

Ong. Nong Van Huéng / Mr. Henry Nong /Henry Nong 44

Cong ty M6i Gioi Bao Hiém Hung Nghiép (HNIB) / Hung Nghiep Insurance Broker Joint
Stock Company (HNIB)/g& %R 4840 e (7722 ] (HNIB)

Phong U1A, Tang 3, Toa nha Broadway A, 100 Nguyén Luong Bing, Phuong Tan Phu, Quan 7, Tp.
Ho Chi Minh/ Unit UlA, 3F, Broadway A, 100 Nguyen Luong Bang, Tan Phu Ward, Dist. 7,
HCMC, Vietnam/ tH:EBAT » SBTEL - #iEY5 » Br EARRE » 100 5% » Broadway A A4 >
3t UIA R -

T: +84 28 9999 3968 #107 | M: +84 913655367

E-mail: henry.nong@hnib.com.vn
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