
 
 

 
 

 

 

 

Step 1: Visit https://tradeportal.failteireland.ie  & sign up for the Fáilte Ireland Trade Portal   

 

 

https://tradeportal.failteireland.ie/


 
 

 
 

 

Step 2: Complete Sign up form and ensure to use primary email address 

 

 

 

Step 3: Enter your business information.  

 

 

 

 

 

 



 
 

 
 

 

STEP 4: Your application has been submitted to our Customer Support Team who will contact you to  

complete your registration 

 

Step 5: Login to the Trade Portal using your Username and Password   

1. Select Covid-19 from Navigation Bar 

2. Select Safety Charter from drop down menu. 

 

 

 

 



 
 

 
 

STEP 6: Scroll down the page to find your listing and select. 

NOTE: You will be required to complete the Safety Charter within 3 months of receiving a grant from 

the Adaptation Fund. Grantees who do not complete the Charter within this timeframe will be 

required to pay back any funding received.   

 

STEP 7: Once you apply for the Covid-19 Safety Charter – you will receive below. 

NOTE: It can take up to 72 hours to receive the email from Flow Hospitality Training. This may have 

been caught in Spam so please ensure to look and whitelist the sender in your browser settings. 

 

 

 

 



 
 

 
 

STEP 8: Below is a copy of the email which you will receive from ‘Flow Hospitality Training’ 

 

 



 
 

 
 

 

 

 

 

 

 



 
 

 
 

STEP 10: Once you create your password, you will receive the below email.    

 

 

 

 

 

 

 

 

 

 



 
 

 
 

STEP 11: Visit https://www.flowmodulemanager.co.uk/FailteIrelandHotels/ Sign in with Email & 

Password Created 

 

STEP 12: Select the Module ‘Infection Prevention Control’ – Time to complete 30-40 minutes. 

 

 

 

 

 



 
 

 
 

STEP 13: Once you successfully complete you will be notified immediately. 

 

STEP 14: Enter ‘My Library’ to download your certificates.  

 

 

 

 

 

 

 

 

 

 



 
 

 
 

STEP 15: Enter ‘My Library’ to download your certificates. You will also receive collateral by post. 

 

STEP 16: Visit https://www.failteireland.ie/COVID-19-adaptation-fund.aspx  

NOTE: You must complete the pre-eligibility checklist to ensure you receive the correct application 

form on the trade portal.  

 

https://www.failteireland.ie/COVID-19-adaptation-fund.aspx


 
 

 
 

STEP 17: Visit https://www.failteireland.ie/COVID-19-adaptation-fund.aspx  

As you have already completed the Safety Charter you will be able to access the funding scheme via 

the Trade Portal as illustrated below once the pre-eligibility checklist has been completed and 

reviewed. Please allow 48-72 hours to appear in your Trade Portal, however it could be sooner so 

advised to check daily.   

 

 

STEP 18: Complete the Adaptation Form which takes approx. 30 minutes.   

Evidence of work completed: As part of the application, applicants must provide Fáilte Ireland with 

evidence of work completed in respect of eligible costs under the Fund before funding can be 

granted. Typically, this is photographic evidence of the completed work. For clarification, Fáilte 

Ireland will also accept evidence that the costs have been incurred, even though the work may not 

yet have been completed. The evidence must be in the form of a binding commitment to undertake 

the work, e.g. sales order, proforma invoice, contractual commitment, proof of deposit payment etc. 

A quotation is not sufficient evidence. 

 

 

https://www.failteireland.ie/COVID-19-adaptation-fund.aspx


 
 

 
 

Status at time of application: The Guidelines state that businesses must be open at the time of 

application to be eligible for this Fund, in line with the Government’s Roadmap for Re-opening 

Society and Business. For clarification, there are 2 exceptions: 

1. Where a business was open and has been obliged to close again due to an increase in the 

restriction level under the Government’s Resilience and Recovery 2020-2021: Plan for Living with 

Covid-19. In this case, the business may apply for the Adaptation Fund. 

2. Where a business has already met the minimum opening requirement of 70 days (see Point 8, 

under Q15 Qualifying Criteria in the Guidelines). Due to the extended deadline of 31 October 2020, if 

a business has been open for 70 days since 29 June 2020 and has since closed, it may apply for the 

Adaptation Fund 

Process Complete: 

Further instructions and next steps will issue once submitted. The fund is open until the 31st October 

2020 and all capital expenditure should have been completed prior to making an application. Should 

you have any questions or queries please do not hesitate to the Customer Support Team on 1800 

242473 or +35318847101 

 

Business eligibility for the Adaptation Fund 

B&Bs 

• B&Bs on Fáilte Ireland’s National Quality Assurance Framework are eligible to apply for up 

€500 to contribute towards the costs of capital adaptations to their businesses through Fáilte 

Ireland’s COVID-19 Adaptation Fund. This includes B&Bs approved through B&B Ireland. 

B&Bs are not eligible to apply for any consumable’s expenditure they may have incurred. The 

closing date for this Fund is noon on 31 October 2020. 

• B&Bs on Fáilte Ireland’s National Quality Assurance Framework are also eligible to apply for 

€4,000 through the Department of Business Enterprise and Innovation’s Restart Plus Scheme, 

which is administered by Fáilte Ireland. This includes B&Bs approved through B&B Ireland. 

The closing date for this Scheme is 28 October 2020. 

• B&Bs which are not on Fáilte Ireland’s National Quality Assurance Framework will also be 

eligible to apply for €4,000 through the Department of Business Enterprise and Innovation’s 

Restart Plus Scheme, which is administered by Fáilte Ireland. Details of this Scheme will be 

announced shortly 

 

 

 

 


