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 As a result, a cloud-based service will be the default for the traditional . We have had a goal since the beta to focus on delivering a great experience to the , and to provide a new way to learn. The hope was that our existing customers would migrate to the cloud. However, unfortunately, only about 15% of our customers took the time to convert to the cloud. On the plus side, many of these customers
(those who converted) greatly appreciate the new service. As we consider how to deliver our own training and support , we are also considering how to help our existing customers. We understand that some of them are eager to switch to our online service, and in many cases, it will not be difficult. If they have a specific need, we will make every effort to help them switch, but we want to make sure

they are not left behind. We know many of our customers are using our service on a commercial basis, and would like to see them still using our service on a community basis. We would like to mention that there is no change in our business, we are still delivering the same service, we are just supporting our service through a different channel. Please refer to the document \[[@bib12]\] for more
details. **Paper TTP:** The TTP document has not changed, other than a few clarifications mentioned below. As mentioned in the previously published TTP document, we have observed that some customers are using the service on a commercial basis. We are sure the majority of our customers still want to use Fusion 360 as an educational service. We would like to provide access to both community

and commercial customers \[[@bib11]\]. To accommodate this, we will continue to provide three options to our customers: Education, Support and Training, and Training \[[@bib12]\]. Training will be delivered in our service, while Education will be supported by our staff and an education portal \[[@bib12]\]. We expect to deliver about 40,000 hours of training and support each year \[[@bib11]\].
Training will still be a part of the commercial . We are committed to meeting our customers' needs for training and support \[[@bib11]\]. The support plan that we have 520fdb1ae7
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