"How to set up and run a successful lab in your city"

Living Labs are an emerging approach in European cities. They bring together diverse actors to test smart
solutions to urban problems in real-life contexts. In order to establish a successful lab it is important to
anticipate common issues in advance. The workshop wants to put an emphasis on two of them: social
inclusion and upscaling. The aim of a lab is to learn from pilots/experiments that ought to be upscaled

afterwards. However, that does not always work out as intended. Involving various kinds of stakeholders incl.
marginalized groups is key to foster a co-design process that leads to broadly accepted outcomes. In the
workshop they want to present guidelines for Living Labs that originated from two EU projects (Urb@Exp
SmarterLabs) and explore them together with the participants.
You can bring in your points of view. You will experience the hands-on tool ‘LAB-kit'.
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