
 

 

 
 

Remo Event Guide for Guests 

Getting to know the ins-and-outs of Remo 

 
 

1. Getting your device ready before the event 

 
One-click System Test https://geartest.remo.co/ 

 

Test your microphone, camera, speakers, browser, hardware and internet connection on this page. This is essential to 

have an enjoyable event experience. 

 
To get the full experience of connecting with others, we recommend using a device with a camera and microphone. 

Remo works on desktops, laptops and mobile phones. Tablets are not supported at this time. Our team at Impact 

Summit recommend using your desktop/ laptop with the Google Chrome browser 

 
2. Troubleshooting Guides 

If your camera and/or microphone do not work, try these troubleshooting guides: Windows 10:

 http://win10.remo.co 

Mac: http://mac.remo.co 

iOS: http://iphone.remo.co 

Android: http://android.remo.co 
 

and if it still doesn't work... 

 
Contact Remo on Chat Support - Visit live.remo.co and click on the "Need Help" button on the 

bottom-left corner. 

 
 

3. Create an account 

 
Visit https://live.remo.co/signup to create your account by entering your 

name, email address, and create a password of your choosing (password 

must be 6 characters min.). 

https://geartest.remo.co/
http://win10.remo.co/
http://mac.remo.co/
http://iphone.remo.co/
http://android.remo.co/
https://live.remo.co/signup


4. Set up your profile 

 
Now you can set up your profile before the event. This will be visible for other attendees to view during the event 

by clicking on your profile picture, allowing you to share any contact details that you wish to make available to 

colleagues for networking purposes. 

 
Watch this video on how to set up your very own Remo profile: 

https://hi.remo.co/yourprofile 

Go to the upper right corner of your window and click on the profile icon. A drop-down menu appears. 
 

 
Click on “My Profile” Then the profile window will appear. Click on 'Edit Profile'. The profile details window 

appears as shown. Fill in as you wish! Once you're done, click 'Save Changes'. 

 

 
When editing profile you can: 

 
Add your Full Name Add 

a Profile Picture 

Add a Headline and your Job Title 

Add a URL to schedule meetings, e.g. a Calendly link Connect 

to your LinkedIn or Facebook Profiles 

Add a link to your Website 

 
We recommend adding a photo to your profile so that colleagues know who you are. If you choose not to upload a 

photo your user icon will appear as your first initial when you join the conference floor. 

https://hi.remo.co/yourprofile


5. Joining an event 

 
 

We will email you with the event URL prior to the event day. Click this link, or copy/paste in to your browser of choice 

and you will be taken to the event page. Here you will be shown a brief camera and microphone setup page, then you 

will head straight to the main conference floor. 

 
For the best experience, we recommend following these steps: 

 
• Close all other video applications, as well as memory intensive programs (especially in Windows 10) 

• Close other browser windows 

• Close other tabs in your browser 

• Connect to the internet using a wired connection (faster and more stable than WiFi) 

• When possible, use your Desktop/Laptop rather than Mobile phone 

 
 

6. Moving around Remo 

 

Watch this video on how to use Remo as a Guest: 

https://www.youtube.com/watch?v=P01JxUBNU2Y 

 

 

You will randomly join a table, but you are free to move around as you please. Simply double-click on the table you 

wish to join. If you try to join a table that is full, you will receive a message stating that the table is full. 

https://www.youtube.com/watch?v=P01JxUBNU2Y


 

You can navigate between floors using the elevator dial on the left side of your screen. Each 

floor has an identical layout, allowing for a maximum of 100 attendees at a time. All attendees 

on all floors will view the same presentation from the main stage together. 

 
 
 
 
 
 
 
 
 
 

 
Between presentations you will be able to video chat with the other attendees on your table using your mic and cam, or 

via the text chat option. 
 

 

 
You can choose to chat using: 

 
• General Chat: All guests in the event 

• Table Chat: Those guests only at your current table 

• Private Message: 1:1 direct message with another guest 

 

 
If at any point during the event you experience difficulties, first try to refresh the page, to restart the connection. This 

usually resolves most problems. If your problem persists, feel free to contact the Remo support team via the ‘Need 

help’ icon in the bottom left corner of your screen. 

 

 


