
IFAN StoryBank 
 

StoryBank provides a space for people receiving food aid to tell their own stories in their own 
words – to tell us what is important to them. 
 
These three stories were collected at two services in Chester in December 2017. People visiting 
the services were invited to talk to an IFAN volunteer, acting as a story collector. The collector 
had an exploratory conversation with a focus on the following: 

● As an invitation for the teller to tell us something about their life and what lies behind 
them visiting the service 

● Asking how food fits into the picture for the teller? 
● Asking about the tellers experience of the service they are visiting? 

 
The story collector then asked them to pick out the key things they would like to say about their 
story (the teller picks out these headlines rather than the collector). With help from the teller, the 
collector wrote the stories down and repeated them back until there was an agreed version. 
 
Story 1 
 
‘It was a bit weird getting a £20 bill and then getting one letter saying I owe £770. I felt I was 
going to get evicted. But I know I can come here and get help. I showed the letter and we called 
the water board and they agreed to me paying £10 a month which is a lot better and makes me 
feel calmer. 
I really like coming here because it gives me confidence and I like cooking and chatting to 
people. I find it hard to cook anything for myself and I don’t know why. 
I go to Subway everyday instead because it’s good food and it’s well addictive. I always eat the 
tuna foot long.’ 
 
Story 2 
 
‘I came back to Chester in 2013 and found things quite lonely as everyone had moved on and I 
found it hard to make friends easily. 
I went to the CAB for help as I needed support because of anxiety and stress. I was doing 
teacher training. 
The CAB sent me to this service to meet people and I felt really welcome. As the weeks went by 
we learnt e’ve got a lot in common like me and Mary have got the same taste in music so 
sometimes we put it on loud and the others say we need to turn it down. I like Groove Armada 
cos my brother likes it and it reminds me of him as he lives in Brisbane. 
The food’s really helpful too as I think I’d be living on fresh air sometimes otherwise as I’m still 
going through teacher training and have been made redundant a couple of times. I’ve found 
more work each time but it can take a while of the first payment to come through which makes it 
hard.’ 
 



Story 3  
 
I work on a zero hours contract and before that I was on benefits. I started on DLA and then PIP 
and ESA. I had help filling in the forms as I found it tricky but I’ve now lost both. 
I decided I needed to get a job. I started as a glass collector 4 years ago and then I became a 
manager. 
I get paid once a month and my housing benefit goes straight to the landlord. 
I just got a call from my landlord saying I hadn’t paid enough rent. Then I got a housing benefit 
letter through saying I was in arrears which I didn’t know about.  
I was diagnosed with Alport syndrome when I was 6 and a half and so I went to a special school 
for a while. Because of that I used to have an advocate to help me out but the funding stopped 
for that. 
I’ve been doing extra work sometimes which means my earnings have gone into another 
bracket so I’ve been getting less housing benefit. This is why I’ve gone into arrears but I didn’t 
know cos the money goes straight to the landlord. 
I’ve had support from the CAB to write a letter to get my average earnings lowered but the 
landlord is putting pressure on me to pay the rent, saying that someone else wants the room. 
This service is great because I get to do a lot of things. I do the gardening and fix lots of things. I 
come here at least 4 times a week. 
I read a bit but not so much so it’s tricky to understand a letter from the council. When I received 
the letter about the rent arrears it was very hard to understand. I had to get support from Louise 
who runs the service to figure out what the letter said as I understood that it was an important 
letter.’ 
 
For more information about IFAN’s StoryBank project go to 
http://www.foodaidnetwork.org.uk/storybank or contact Seb Mayfield at ifan.uk@gmail.com.  
 

http://www.foodaidnetwork.org.uk/storybank
mailto:ifan.uk@gmail.com

