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SOLUTION

Google Seller Ratings Collect location based reviews
, SEO Display reviews in your Google My Business
Location management

ol Reviews

CX Reports - Semantic Analysis
Back-office: Moderation - Multi-user - Technical support

Google Shopping Monitor, answer and balance reviews on third-party User Generated Content
PLA websites which matter the most for your customers SEO optimization
Rich Snippets Real time notifications FAQ




PROCESS

Purchasing Review Moderation Publication

experience collection : : :

In-store - Online By email - BySMS Automatic & Human Product - SOC'E.”
: : : : page media

ISO 20488:2018 provides requirements and recommendations for the principles and methods
for review administrators to apply in their collection, moderation and publication of online
consumer reviews.




COLLECT DIRECT FEEDBACK
With T00% custom process

Email review
collection

SMSreview
collection
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Following your purchase at
Lacoste, we would like to know
your opinion.
https://verified.reviews.com/n2f5i
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COLLECT DIRECT FEEDBACK

Customized form

Responsive

Configurable

Questions Content

NPS,
CSAT,
Multiple Choice Questions,
Comments...




REVIEW BALANCING

From a linear to a dynamic process
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Capture customer
feedback where

rating / volume is
low, or recency is
older than 3 month




Go gle avis fnac  Q

Tous Shopping Maps Actualités Images Plus Paramétres Outils

Environ 57 300 000 résultats (0,58 secondes)

Avis de Fnac | Lisez les avis clients de www.fnac.com - Trustpilot
https://fr trustpilot.com/review/www.fnac.com -

* Note : 1,1/10 - 1 506 avis

Savez vous ce que 1 506 clients ont crit & propos de Fnac 7 Partagez votre opinion et participez a
construire la confiance en ligne. | www.fnac.com.

Votre avis nous intéresse et peut aider la communauté d ... - Fnac
https:/imww fnac.com/Votre-avis-nous-interesse-et-peut-aider-la._d._un._/w-4 »

Parce que votre avis nous est précieux et qu'il est susceptible d'intéresser les autres internautes, |l
vous est possible de laisser un commentaire sur les fiches ..

Avis Fnac | Tous les avis clients pour FNAC - Avis-Verifies

https://fr avis-verifies com/avis-clients/fnac.com

ek Note - 8,9/10 - 174 483 avis

Avis clients de Fnac | Moyenne de 8.9/10 calculée & partir de 174483 avis clients pour fnac.com.

B> Avis Fnac 2019 : 9094 Avis en Avril 2019 - iGraal

https:/ffrigraal. com/avis/Fnac -

%% %% Note - 9/10 - 9094 votes

22 Avril 2019 - Avis Fnac 2019 » Est-ce que le site Fnac est fiable ? Consultez 8094 commentaires
et expériences d'achats certifies + avant d'acheter sur Fnac |

Avis clients Fnac et service consommateurs | Custplace

https://fr custplace com/fnac ~

%* MNote : 2,3/10 - 364 votes

Participez a ce forum d'echanges en donnant votre avis Fnac ou posez une question aux
consommateurs. Le leader de la distribution de biens culturels et de ...




Google

avis carglass ) Q

Tous Maps Actualités Images Shopping Plus Paramétres Outils

Environ 580 000 résultats (0,54 secondes)

Avis client Carglass®

https: (hwww.carglass friles-avis-clients «

o dkd Note - 4,7 - 257 316 votes

Avis vérifiés, tiers de confiance labellisé MF Service Z74-501, a été sollicité par Carglass® pour
récolter l'avis de ses clients de maniére transparente.

Forum 60 millions de consommateurs « Consulter le sujet - carglass ...
hitps:/iwww.60millions-mag.com/forum/automobile/carglass-1-t50346.html =

9 déc. 2017 - Bonjour, Pour diffusion afin d'éviter a d'autres de se faire enfler, voici mon avis
concarnant le(s) probléme(s) que j'ai rencontré dans .

Forum &0 millions de consommateurs « Consulter le sujet ... 21 tévr. 2018
Forum &0 millions de consommateurs « Consulter le sujet - Avis ... 11 janv. 2018
Forum &0 millions de consommateurs « Consulter le sujet ... 5 oct. 2017

Forum 60 millions de consommateurs « Consulter le sujet - carglass: 11 avr. 2013
Autres résultats sur veww 60millions-mag.com

Avis de CARGLASS® | Lisez les avis clients de carglass.fr - Trustpilot
https:/fr trustpilot. com/review/carglass.fr =

Yo dedd Note : 8,8/10 - 5 846 avis

Approuvez-vous le TrustScore de CARGLASS®E 7 Partagez votre opinion aujourd’hui et découvrez ce
que 5 346 clients ont posté a propos de CARGLASSE.

> Avis Carglass 2019 : 35 Avis en Avril 2019 - iGraal
https://frigraal.com/avis/carglass *

Yo deded Note - 9710 - 35 votes

19 Awril 2019 - Avis Carglass 2019 » Est-ce que le site Carglass est fiable ? Consultez 35
commentaires et expériences d'achats certifiés + avant d'acheter sur ...

Avis Carglass | Tous les avis clients pour Carglass SAS

https: /ww. avis-verifies. com/avis-clients/carglass.fr =

Jkdd o Note - 4,7 - 81997 avis

Avis clients de Carglass | Moyenne de 9.3/10 calculée a partir de 81997 avis clients pour carglass.fr.
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FRODUCT REVIEWS « 517 PUBLISHED REVIEW(S]

Simplified
review
management

REVIEW MANAGEMENT

User-friendly interface

515

[ YOUR PRODUCT-MODERATION AREA

*1 would definitaly buy again... Love it "
W Product
[

Search
by filter




DATA BASED DECISIONS

Outside in-view of Customer Experience

| | |

LOCAL REGION / COUNTRY HEAD OFFICE

i i




CUSTOMER EXPERIENCE REPORT@

Review statistics

~

Product &
Experience
reviews

Order
statistics

Compare
store, region,
head office

Ratings
statistics

396

USE THE DATA TO:

e Share information

e Understand the customer
: journey
. e Leverage negotiation with
18 providers




DISPLAY
Widgets & brand reviews

Display your reviews with one of our widget

WaS
HREISA SRADTIFOL SPORT NEW ARRIVALS MEN WOMEN  KIDS m

SHOES POLOS  THE POLO GUIDF

& FREE SHIPPING ON ORDERS OF $150 OR MORE PLUS FREE RETURNS

12 / DUAL STRIPE COLLAR POLO

SELECT COLOUR HITE

DUAL STRIPE COLLAR $79.0 STYLE CODE: YH1302522
POLO
LOSTGOLFBALLS.COM REVIEWS

ucll SIZE
See what people are saying about LostGolfBalls.com! PRODUCT DESCRIPTION

EU 3/ SMALL ELLLIMEDUI
4.8/5 All good, great service " Greatp d PR i U RCE EU G LX.LARGCE - apC
Excellent e o B
Based on 6406 review(s) Lol
[ ! Reviews Keith H Lamy W. Tim € FABRICS EUD LXXKLARCE
.~
g o SELECT QUANTITY
VIEW MORE REVIEWS

v oo ek ok Customers reviews

DELIVERY & RETURNS

I Verified
| Reviews




DISPLAY
Widgets & brand reviews

Store Locator

Add local

ratings to
SHOES t
s s your store
saat ot 5 o S8 5 b locator

Q@ MIAMI DADELAND

9 MIAMI LINCOLN ROAD

MacBook
EE——

I Verified
 Reviews |



DISPLAY
Adwords, PLA & Google Shopping

Increase your
CTR by Optimize your
SEM campaigns by

5t010% : :
with the reviews displaying
starson PLA

inyour

Ads Campaigns ' » 1 ’ D

LACOSTE
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Highlighted reviews
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DISPLAY
Rich Snippet

GO gle track pants

Men's Trackpants | Amazon.com
mzps www.amazon.com/Mens-track-pants/b?ie... ¥ Amazon.com, Inc

L 4 Shop a wide selection of men's track pants at Amazon.com
(“reat prices and discounts on the best trackpants. Free shipping and free

TRACK PANT | LACOSTE

www.lacoste.com/ us Iacos e- spor :.fack-pam XH8474-51.html v Lacoste

Ak Rating: 4.5 - 137 votes - $115 - In stock Integrate Rich Snippets
Comfy and breathable, this pair of track pants is rendered from our unique ultra-dry o
fabric that wicks away moisture |nt0

Men's Sweatpants, Golf Pants, Track Pants & More | PUMA®
us.puma.com/en_US/men/clothing/pants v
Check out the latest Men's Pants at the Official PUMA Online Store. We've got Track

Pants, Running Tights, Golf Pants, Sweatpants, Woven Pants, & More ° Your product URLs

e Yoursite

adldas Superstar Cuffed Track Pants - Black | adidas US e Your categories
W adidas.com » Home » Men » Apparel v Adidas

In stock

Timeleis track pants get a modem look. Updated with a slim fit and elastic leg cuffs

/ Verified *
Reviews |



DISPLAY

Google My Business

ste new york madison ave

Impact of your
BRANDNAME

acoste Boutique - Men's Clothing - 575 Madison Ave, Midtown East ...
w.yelp.com Qf’lC"'v Q Fashion » Men's C!OTWHQ v Yeig

& The Museun
~ of Modern »«1

rk, NY 10022 .. Pho
@ - New York NY. Uni

575 Madison Ave New )

of Lacoste Boutique - New York. NY

f Lacoste Bout Portia G

Gator

Customer reviews Lacoste Madison Ave - Verified Reviews See photos
wwww verified-reviews com/reviews/Lacoste-575Madison-Ave v

22 Locoske Boutiqus - United Staies - Varfied Lacoste Madison Ave @ -----------

Website

L acoste New Ymk Madison Ave

Directions

% %k %k« 89 Google reviews

Polos, Clothing & Apparel Onlme |[LACOSTE
www lacoste com/us/ v La

Shop LACOSTE online for men
and 75
Men Clothing - Women Clothing Qa).\ Men's sale

clothing. s watches, bags, fragrances

Chain known for polo shirts sells men's & women's apparel, accessories
leather goods & sportswear

Address: 575 Madison Ave, New York, NY 10022

Lacoste - Visit 5th Avenue Phone: (212) 750-8115
visitSthavenue conviacoste/ v Hours: Open today - 10AM-7PM ~
Lacoste Boutique To the State Building 5th Avenue is a website about the famous 5th

avenue in New York City n about shops. ¢

Suggest an edit

Lacoste Madison Ave Midtown (Madison Ave and 57th) in New York .. Reviews from the web
tored 11.com» Lacoste » New York » Lacoste in "Je:u York »
Muh\un Ave M. (Madison Ave an 575 Madison Avenue in New York. New 4/5

3/5 Facebook Verified Reviews

Increase your rating on
Google My Business by
asking happy customer
to post/share a
COMMERE, e
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\ Make the internet safer
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THANK YOU
FOR YOUR ATTENTION

Arthur Denise
Strategic Partnership Manager

arthur@avis-verifies.com

WWW. -reviews.co.uk
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