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OUR SOLUTION

CX Reports • Semantic Analysis
Back-office: Moderation • Multi-user • Technical support

Brand Reviews
Google Seller Ratings
SEO 

Local Reviews
Collect location based reviews

Display reviews in your Google My Business 
Location management

Product Reviews
Google Shopping

PLA
Rich Snippets

Reputation Management
Monitor, answer and balance reviews on third-party 
websites which matter the most for your customers

Real time notifications

Q&A
User Generated Content

SEO optimization
FAQ



OUR PROCESS

Purchasing 
experience

In-store    •    Online

Review 
collection

By email    •    By SMS

Moderation

Automatic & Human

Publication

Product    •    Social 
page             media  

ISO 20488:2018 standard compliance
ISO 20488:2018 provides requirements and recommendations for the principles and methods 

for review administrators to apply in their collection, moderation and publication of online 
consumer reviews.



COLLECT DIRECT FEEDBACK
With 100% custom process

SMS review 
collection

Email review
collection



COLLECT DIRECT FEEDBACK
Customized form

Design Responsive 
Content

NPS, 
CSAT, 
Multiple Choice Questions, 
Comments...

Configurable 
Questions



REVIEW BALANCING
From a linear to a dynamic process

Design Responsive 
Content

Linear

Dynamic

Your
Company

Your
Company

Capture customer
feedback where

rating / volume is
low, or recency is

older than 3 month







REVIEW MANAGEMENT
User-friendly interface

Search 
by filter

Simplified 
review 

management



DATA BASED DECISIONS
Outside in-view of Customer Experience

LOCAL REGION / COUNTRY HEAD OFFICE



CUSTOMER EXPERIENCE REPORTS
Review statistics

Order
statistics

Product & 
Experience 

reviews

Ratings 
statistics

Compare 
store, region, 

head office

USE THE DATA TO:

● Share information

● Understand the customer
journey

● Leverage negotiation with
providers



DISPLAY
Widgets & brand reviews

Display your reviews with one of our widget



DISPLAY
Widgets & brand reviews

Store Locator

Add local 
ratings to 
your store 

locator



DISPLAY
Adwords, PLA & Google Shopping

Increase your
CTR by 

5 to 10%
with the reviews

in your
Ads Campaigns

Optimize your 
SEM campaigns by 

displaying 
stars on PLA 



DISPLAY
Rich Snippet

Integrate Rich Snippets 
into

● Your site

● Your product URLs

● Your categories



DISPLAY
Google My Business

Increase your rating on
Google My Business by 
asking  happy customer 
to post/share  a 
comment.

Impact of your
BRANDNAME



THANK YOU
FOR YOUR ATTENTION

Arthur Denise
Strategic Partnership Manager

arthur@avis-verifies.com

+33 4 13 25 81 74

www.verified-reviews.co.uk

mailto:arthur@avis-verifies.com

