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 Your customers will still be able to see your messages on your website when they are logged in. You can even provide
interactive tutorials so your customers can learn more about your business. Why is LiveChat still relevant? We understand that

in this day and age, everyone's using the Web and being able to message a business directly is the best way to have a
conversation with them. You can be there when your customers need you and they won't have to call you on the phone. It's a

great way to help people and also reach new customers at the same time. Ways to use LiveChat Our customers use LiveChat for
various reasons: To message businesses that they have recently bought from on their phones or computer (allowing you to sell to
them) To leave feedback about their experiences To get support from businesses To give businesses a way to contact them when
they are offline To communicate with businesses about orders Ways businesses use LiveChat Businesses using LiveChat range

from start-ups and large corporations alike. In our research we found there are thousands of companies that have tried LiveChat
and have used it for various reasons. We've highlighted a few of the main reasons why businesses have used LiveChat to help
their business on this page. Mobile Apps Using LiveChat is a great way to reach more of your customers. If they message you

on their phones and are using the LiveChat app, you can see their details and messages so you can respond. You can also
respond to their messages through the app. This lets them see a live feed of your responses. You can also use the app to listen in
on conversations about your brand in real-time, and take screenshots of messages, chat and notifications. You can share these
instantly on your social media channels or store them in your own record. You can reply to people directly from your mobile

app and leave any information you want them to have to help them decide whether to buy from you. This will help you convert
your mobile app users into website visitors. If you have an app, why not use LiveChat to keep your customers up to date with
your latest content? Feedback A recent study by Voxel found that 77% of businesses use customer feedback as a key part of
their business. You can use LiveChat to collect feedback from your customers on your website. LiveChat will 520fdb1ae7
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