
Patients’ Most Common Questions About Using the Virtual Visits  
at Balance Chiropractic & Wellness 

 

 

Q: What types of appointments can I make through virtual video or by telephone? 

During our trial phase, we are offering only two types of appointments virtually – a new patient visit with the 
doctor, or a nutritional counseling visit with the RD Nutritionist. These can still be done at our office in person! 
These can be self-scheduled online from our website or by calling our office at 847-310-0303. 

 

Here are a few examples of what is NOT appropriate to use the Virtual Visit for:  

“emergency” visits, severe musculoskeletal pain, health problem that requires a hands-on examination, auto 
accidents or worker’s comp injuries, and new/recent injuries if you’re a new patient to the clinic. Please 
remember that our physicians or providers reserve the right not to honor your appointment if we believe it’s not 
medically in your best interest. 

 

Q: What equipment do I need to have a virtual visit?  

None! The hipaa-secure program we use is an online profile with a link. You don’t need to download software 
and it’s not a computer program. Using a smartphone is the easiest - but if you use a desktop or laptop 
computer, your profile will have a feature to test your video/audio prior to the visit.  

 

Q: What are the fees for Virtual Visits? 

 New Patient Virtual Visit with the Doctor: Ranges $ 85 – 225 (depending upon time and complexity) 

 Nutritional Counseling Visits with the Integrative RD Nutritionist: 

Visit #1  - approx 45- 60 mins /  $ 120  
Follow Up visits  - approx.  30 mins   /  $ 60  
Wellness check in visits or additional support - approx. 15 mins  /  $30 

 

Please note that we accept payment at the time of service both in-office and virtually. When a patient creates 
their profile through GetHealthie.com, they’re required to leave an active credit card securely on file, as it is 
charged at the completion of the Virtual Visit.  

 

Q: Does insurance cover Virtual Visits or Telephone visits? 

No, none of the major insurance carriers (including Medicare, Medicaid) would typically cover this service and it 
is always considered self-pay through our office. If you require the use of your insurance carrier, we recommend 
in-office visits only – please read more about this here.   

After your first visit with the doctor, we’ll include a form for you with specific questions to call and ask your 
insurance carrier. If the carrier reports yes to these questions, we will create you a “superbill,” or a special type 
of receipt to submit to them which has everything you need to seek reimbursement. We would also generate a 
superbill when your company’s FSA/HSA requires them.  

https://www.smartnd.ca/online-booking/600
http://www.thebalancedoc.com/your-1st-visit

