
Disco Revolution Cruises – Terms & Conditions 

Updated July 2026 

These Terms & Conditions govern all ticket purchases and attendance at events operated by 
Disco Revolution and associated brands. By purchasing or holding a ticket, you agree to the 
following: 

1. Tickets & Entry 

• Ticket prices and event details are listed on our website. Additional booking or payment 
fees may apply. 

• Tickets must be purchased through our authorised sellers: Eventbrite, Try Booking, 
YourKind or FeverUp. 

• Entry requires a valid ticket, valid photo ID (18+), and compliance with any health 
regulations. 

• Tickets cannot be resold, transferred, or used for promotional purposes without 
permission. Breach may result in cancellation without refund. 

• Events may be postponed or cancelled due to weather or safety concerns. Tickets may 
be moved to a new date or another event—no refunds. 

2. Refunds, Credits & Transfers 

• All sales are final. No refunds, credits, or date transfers for change of mind, inability to 
attend, late arrival, or refusal of entry. 

• Name changes may be requested via email (fee applies) at least 48 hours before the 
event. 

• If an event is postponed, your ticket automatically transfers. If you cannot attend the 
new date, you may request a 12-month credit within 7 days. 

• If an event is cancelled with no new date, a 12-month credit will be issued. No refunds. 

3. Conduct & Safety 

• You must behave appropriately and follow all safety instructions from staff and partner 
venues. 

• Disco Revolution, partners and venues uphold strict RSA policies. Intoxicated or 
disruptive patrons may be refused entry or removed—no refunds. 

• You participate at your own risk and are responsible for your own safety. 

4. Photography & Media 

• Events are filmed and photographed. By attending, you consent to the use of your 
image, name, and voice for promotional purposes without compensation. 

5. Liability 

• Participation involves inherent risks. You waive all claims against Disco Revolution and 
its partners for injury, loss, or damage. 

• Where liability cannot be excluded under Australian Consumer Law, it is limited to the 
face value of the ticket. 



• You acknowledge the risk of exposure to COVID-19 and release Disco Revolution, 
partners and venues from related liability. 

6. Email & Privacy 

• Purchasing a ticket adds you to our email list for event updates and promotions. You 
may unsubscribe at any time. 

• Personal information is handled according to our Privacy Policy. 

7. General 

• These Terms are governed by the laws of the event’s state. 

• If any clause is invalid, the remainder still applies. 

• Force Majeure events (e.g., extreme weather, pandemics, natural disasters) may impact 
event delivery. 

• By attending, you confirm you have read and agree to these Terms & Conditions and the 
Liability Waiver. 

 


