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The virtual poster plaza was a one-of-its kind session of the HES2020. There were 17 posters 
from authors across the globe on a range of topics related to transformative learning and 
sustainable development, addressing one or more of the HES2020 challenges. In the plenary 
authors had an opportunity to present the key message of their poster in a 1-minute pitch talk 
and they extended an invitation to all participants to visit them in the poster plaza breakout 
rooms for further discussions and clarifications. Participants could “walk” through the rooms 
and virtually interact with each of the authors to learn more about the topics. Lively chats 
emerged in each room, with participants asking specific questions to the authors while also 
generating insightful discussions around the different topics and issues linked to education and 
sustainability. This report captures a few excerpts from the discussions that took place in the 
5 virtual rooms of the poster plaza. 
  
A key thread of conversations in various rooms was about integrating values in education 
(Challenge #1). Authors talked about how they have been addressing this in their 
projects/institutions. It involves working with individual students at a personal level and 
enabling them to discover their values through inquiry based on what they deeply care about, 
and giving the time and space for this exploration. Designing creative processes helps in 
opening up such spaces and getting individuals to start working collectively. 
  
On ESD competencies for students, there were questions around how competencies can be 
identified and operationalised. Participants shared that more emphasis needs to be given to 
social and communication skills and competencies, to bring value into professional, technical 
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and methodological competencies. Identifying the right competencies can be done by 
involving students through a process of self-evaluation and feedback in mapping current 
competency levels and identifying missing competencies that are relevant to the students. 
Innovative ways could be developed, through online surveys and questionnaires, to assess 
competencies gained through transformative learning. Participants agreed that there is need 
for creating a reference framework for ESD competencies (Challenge #2). 
  
Some posters also initiated exploration around Challenge #3 related to inter/transdisciplinary 
work and servant leadership. The scope of academic research needs to expand and be more 
broad-based. Academia needs to promote more interdisciplinary and transdisciplinary 
research and projects.  The challenge identified was in making linkages between different 
disciplines and co-creating the research objects. This calls for a change in career evaluation 
methods and the good news is that some groups are already lobbying for this. Participants 
shared that serendipity can be the way for making new discoveries in this context! 
  
Service learning and servant leadership was also strongly connected to sustainability. Some 
universities offer courses based on these concepts, to both teachers and students. Teachers 
can gain service-learning skills and apply the approach to their knowledge on SDGs. Courses 
for students include academic learning and practical application to develop skills and 
competencies, provided through training and coaching. Some presenters also highlighted 
creative learning techniques that bring in stakeholders from multiple disciplines through 
adopting participatory approaches such as the Lundy model of participation. A challenge that 
was talked about was regional differences in accepting and adopting the SDGs. While some 
universities take active interest in sustainable development, others do not show any interest. 
How can we address this and engage academia at large?    
  
In different rooms of the poster plaza, reflective conversations and questions raised around 
transformative learning also took place (Challenge #4). For effective transformative learning, it 
is important to understand the learner in terms of their academic background, life experiences 
and social/cultural profile. These factors shape their frames of reference, ideologies, and 
perspectives. How can we change these frames of reference to help them be more open and 
flexible? Some of the suggested enabling conditions for this include providing safe spaces for 
sharing reflections and offering emotional support. Further, the importance of communication 
was also brought out. The questions raised were, how can we deepen communication between 
individuals who hold different perspectives and ideas? What kind of interactive media will 
support this process? 
  
There were also questions about choosing the right tools for transformative learning. A new 
perspective presented here was that transformative learning is a process of emergence; one 
can’t really predict how it will evolve. The role of a teacher needs to be that of a facilitator, like 
a midwife (an interesting metaphor) who helps and supports others to evolve positively in their 
own journey of transformation. Educators can create the space for miracles to happen, but 
they also need to get out of the way so that learners can experience the transformation for 
themselves. (Challenge #5) 
 
Overall, it was an interesting way of sharing ideas and stimulating discussions triggered by 
catchy visualizations and the crisp, yet powerful pitches made by the different presenters. The 
session gave all participants the real feeling of walking into different sections of a plaza of 
poster presentations and meaningfully network and learn from each other. 


