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Dear YouTube Partner,

As many of you may know, the custom thumbnail program has been running for some time now, allowing our partner
community to select custom images for their videos. The program has received a very positive response and we are hoping
to continue to allow all partners access to this feature. However, we have received feedback from the community that some
partners have abused this system by choosing thumbnails that are not representative of their content. In an effort to
improve user experience on the site, we wanted to reiterate that abuse of this system will lead to the temporary suspension
or revocation of custom thumbnail privileges. Partners that are flagged by our community and are found to be abusing the
program will be issued a warning and informed of this penalty by email. If YouTube finds you to be in vialation of this policy
three times vour privilege will be revolked.

What do we mean by representative thumbnails?

Thumbnails must be representative of the video content. Specifically, the Community Guidelines

[hitp/Awww. youtube.com/t/community _guidelines] state, "Don't create misleading descriptions, tags, titles or thumbnails in
order to increase views." When a user searches or browses for content on YouTube they use video thumbnails to pick
which video most accurately represents the videos they wish to view. If your thumbnail aims to convince users that your
video contains content they are searching for, it ought to contain it.

Sincerely,
TheYouTube Team

@2010 Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 84043
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