Community Council )

Moving families forward, leaving poverty behind.

Privacy Policy

ccadvance.org is the website of Community Council of Greater Dallas, a nonprofit 501(c)(3) organization. We
are committed to protecting the privacy of visitors to our website. This privacy policy outlines our online
policies and the ways we collect, store, and use personally identifiable information in providing our services.

Notice of Proprietary Information

Community Council of Greater Dallas reserves the rights for all original images and language on this website.
Content from other sources is identified and rights remain under the control of the original creator. To use the
Community Council of Greater Dallas’s original images or language, please contact us at
impact@ccadvance.org.

Information We Collect

Personal Information: We collect personal information, such as your name and email address, with your
explicit permission.

Aggregate Information: We use Google Analytics to identify key data points such as top content and traffic
sources. Our Google Analytics account does not grant us access to your personally identifiable information.

Information We Do Not Collect
Financial Information: Our website does not collect any financial information.

How We Collect Information
We collect contact information via forms such as email subscription or contact forms.

How We Use Information

Community Council of Greater Dallas uses the information you provide to:

—Send your email messages about community resources, upcoming community events.
—Transmit your information request to the appropriate program case manager.

Third Party Access
For state compliances Community Council of Greater Dallas disclose your information to a third party per
signed release forms provided by Community Council of Greater Dallas.

CCGD does not sell, rent or lease its clients list to third parties.

When information is submitted on CCGD website kiosk for purposes of eligibility for potential services CCGD
policy includes signage of Release Form to obtain personal and financial information by you. For persons
eligible for services CCGD may, from time to time, contact you on behalf of external partners about additional
services that may be of interest to you. In those cases, with your permission, you unique personally
identifiable information (e-mail, name, address, telephone numbers) is transferred to the third party. CCGD
may share data with trusted partners to help perform statistical analyses regarding the services provided to
you. All such third parties are prohibited from using your personal information except to provide services
agreed to by you and/or CCGD, and they are required to maintain the confidentiality of your information.

CCGD does track services provided to you and the outcomes of such services to you, this data is used to
provide state agencies statistical data reports regarding services provided to you, such actions follow state
compliance requirements. In so CCGD does not release your personal identifiable information (e-mail, name,
address, telephone numbers) in any statistical data reports.

How to Manage Your Account
You can contact us at impact@ccadvance.org to be removed from our mailing lists. If you have questions
about this privacy policy, contact us via email at impact@ccadvance.org.

This privacy policy was last updated on March 26, 2020.
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