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eBay is, first of all, an online auction site. You can browse categories such as Antiques, Boats, Clothing &amp; Accessories, Computers &amp; Networking, Jewelry &amp; Watches and Video Games. When you see something you like, you click on the auction title and view details including photos, descriptions, payment options, and shipping information. If
you have a good idea of what you're looking for, you can search for it using simple keywords like Apple iPod, or using more advanced search criteria that help reduce results such as keywords to delete, item location, price range, and accepted payment methods. If you bid on an item, you'll enter into a contract to buy it if you win the auction. All auctions have
minimum start bids, and some have a reserve price - a secret minimum amount that the seller is willing to accept for the item. If the bid does not reach the reserve price, the seller does not need to separate from the item. In addition to auctions, you can find tons of fixed-price items on eBay that shop there, as well as shopping at any other online marketplace.
You see what you like, you buy it, you pay for it and you expect it to come to your door. There are also auction lists that give you the option to buy it now for a price that is usually higher than the initial auction price. If you choose to buy the item at buy now instead of bidding on it, the auction ends instantly and the item is yours. Advertising You can pay for an
item on eBay using a variety of methods including cash ordering, cashier's check, cash, personal check and electronic payment services such as PayPal and BidPay. It is up to each seller to decide which payment methods he will accept. PayPal is the easiest way to buy something on eBay, because eBay owns PayPal. The PayPal payment process is
already embedded in any auction listing on eBay. Just as you can buy almost anything on eBay, you can sell almost anything, too. Using a simple listing process, you can put all the trash in your basement for sale to the highest bidder. Many people sell their old laptop once upgraded, the clothes their children grew up in or the new sofa they bought at the
final sale without realizing it wouldn't fit in their lair. Some people even do an eBay business by opening their own eBay store. When you sell an item on eBay, you pay listing fees and deliver a percentage of the final sale price to eBay. Once you register (for free) on eBay, you can access all your eBay buying and selling activities at a single location called My
eBay. eBay is a massive operation with something like 4.8 million new listings per day. Before we learn more about how to buy and on eBay, let's find out how eBay manages this level of activity. October 30, 2006 13 min read Opinions expressed by employees of the Entrepreneur their own. Two years ago, Tony Josato was giving basic classes on the
internet when a neighbor suggested he teach a class on selling on eBay. I thought it would be great, but I didn't have time to create an entire resume for all the complexities of eBay, recalls Josato, 33. However, a few months later, the o'Fallon, Illinois businessman began researching a possible resume and immediately found out about eBay's education
specialist program. This official eBay feature provides individuals not affiliated with eBay with the tools and knowledge they need to teach others how to sell on eBay. It uses the same curriculum developed for eBay University - a fact that Josato found particularly attractive - and includes professionally prepared guides for instructors as well as educational
materials for students. Josato became one of the first education experts in the St. Louis area, and training on eBay is now the main business of his company, Josato Consulting. He provides courses for individuals at local community colleges, businesses and other locations, and plans to seek government grants to train people in economically disadvantaged
communities to sell on eBay. I believe we can take this Education Specialist Program to the next level to make a difference in someone's life, he says. The Education Experts Program has trained more than 1,000 instructors and counting, says Sharon Guldner, education program manager for the eBay platform. Another interesting fact about the program is
the high level of innovation demonstrated by education experts such as Josato, who are finding new ways to adapt eBay training to specific applications. From weekly home sessions to coaches renting community centers to large group classes, education experts have created a growing set of channels to distribute education on eBay. Guldner says the
creative offerings of education experts are benefiting both eBay and eBay members. There is such a demand for people to learn, he explains. Everyone has heard of eBay and wants to learn, but on some level there is a bit of apprehension about how to get started. Education experts help break this barrier. A specific goal of the Education Experts Program
has been to bring classes from eBay-trained instructors to cities and cities without other face-to-face education opportunities on eBay. Education experts allow us to bring the official eBay University curriculum to a larger number of people in various local communities, Guldner explains. While we have other educational efforts led by instructors, this is a way to
benefit from the network effect of training many coaches who then a lot of people. The program is now just over 2 years old, and has been incredibly successful in entering smaller communities. After starting with the basics course on eBay Live 2004! in New Orleans, the Education Experts Program has moved on to more advanced topics such as how to
become a more professional salesman. More recently, the program has developed training to certify education experts as even more advanced coaches. The Education Specialist Program also provides an online directory that lists training events by location. This makes it easier for students to find suitable local coaches, as well as for education experts to
find clients. This wasn't an accident. Guldner says two of the main goals of the Education Experts Program are to teach future sellers about selling on eBay, and to give future instructors high-quality trainings and tools to start their own businesses teaching about eBay. eBay sees itself as a platform that allows for economic opportunities, especially for small
businesses, Guldner says. So we've built adjacent opportunities for users to increase what they're already doing on eBay. One [opportunity] is training on eBay. You can learn more about the Education Specialist Program or find an Education Specialist near you in www.ebay.com/esp. Back at school The Education Specialist Program is just one of many
eBay resources for people who want to learn how to start selling businesses on eBay. We realized a few years ago that people who were using eBay were more successful if they had a bit of an advantage, Guldner says. So we built many of our education efforts around to help them be more effective in their early years on eBay. While buying on eBay is a bit
simple, the selling side of the equation is relatively more complex, especially for people starting a new business on eBay. That was part of the reason eBay started eBay University, its first face-to-face educational effort, in 2000. The course offers trails for both basic sellers and more advanced sellers. There's also a virtual edition of eBay University that you
can get out of the house (see Learn more online on page 26).eBay University is especially effective because face-to-face instruction helps motivate people to learn and move forward with their business plans, says Joseph T. Sinclair, author of eBay Business the Smart Way. When people go to something like this, in addition to getting the information, it
energizes them. Even when it's not a stimulating conversation, just getting the information and being close to people who are doing the same thing and finding solutions to problems they've seen has an energizing effect. That gets you excited. I would certainly recommend that people do that. The EBay University's Selling Basics curriculum covers topics such
as an eBay seller, create listings, improve descriptions, photography, pricing, PayPal accounts, monitor listings and complete transactions. In addition to basics is for sellers who want to get more of their listings and start a real real deal Ebay. Your courses cover, among other topics, choosing a suitable listing format, using listing tools, marketing your
business, managing a larger number of listings, packing and submitting inventory, and using PayPal for online payments. Although eBay University offers the same curriculum taught by Education Experts, it is taught by eBay and payPal employees as well as independent educators with longstanding relationships on eBay, including published authors and
experienced speakers. The use of prominent staff and experts as instructors allows eBay University to provide students with the latest information on eBay, presented by instructors with deep experience. You can find out when eBay University is coming to your area, or look at your online courses, at www.ebay.com/university.Working It OuteBay University
instructors and Edu-cation experts are trained to teach overviews about eBay's general sale and business topics. For an in-depth look at narrower topics, eBay's new business owners can turn to eBay Workshops. These online events, which include interactive lectures and discussions, are organized by eBay-based vendors, authors, and other special guests.
The range of workshop themes is exceptionally wide. A single month can run the tax and market research range to provide products and use Skype. They can cover eBay stores, or even a specific product we have on our website, guldner says. Some topics are timely, dealing with newly introduced features on eBay. Others are recurring, like how to take
better pictures. One to four new workshops are presented each week, and previous workshops are archived per month and topic all the way back to the first program in 2004, so you can research topics of interest. At the Workshop discussion table, you can also discuss workshops, post questions, and even suggest topics for future workshops. Learn more
about workshops at RadioThe best-known eBay sales expert is Jim Griff Griffith, the dean of eBay Education. In addition to teaching college seminars and writing his bestselling book, The Official eBay Bible, Griff also writes Griff's Corner, a regular column with tips, answers to questions from eBay members, and more. Topics range from staying safe online
to selling successful. It's Guldner.As bit of the inner voice about what's going on, along with the things of Q&amp;A, says the information and approach in Griff's Corner are aimed at basic and new users rather than more advanced vendors, and all feature the style and sense of humor of Griff who have left people at ease since he was hired as eBay's first
customer service representative in 1996. You can learn more about Griff's Corner in . Questions sent to griff@ebay.com will be considered for future editions of Corner. Griff is also featured on eBay Radio, featured live on the internet every Tuesday from 11:00 am to 2:00 pm PST, and Sunday at the Ask Griff show at 15:00 PST. The program is also available
as a podcast; Archived shows can also be downloaded. In addition to Griff, eBay Radio features guests ranging from eBay CEO Meg Whitman to eBay marketing experts and occasionally experts in branding, sourcing and many other topics. The program's director, Lee Mirabal, hosts an eBay news segment, but callers are the center of eBay radio. By calling
(877) 474-3302 in the U.S. or 011-858-678-8958 internationally, people can ask Griff a question and guests or just share their opinions with the eBay community. As an added incentive, the program distributes an autographed free copy of the official eBay Bible to a randomly selected caller each week. What's most interesting about eBay Radio is the
question-and-answer part, Guldner says. This allows users to go deeper into the questions they have about the site. eBay Radio tends to attract a loyal audience of relatively experienced and experienced eBay sellers. One of the unique features of eBay Radio is that it is a learning feature that eBay sellers can access listening at almost any time, even while
they are selling on eBay.Se you join the eBay radio group, you will automatically receive a note from Griff every week alerting you to the topics of upcoming broadcasts and guests who will appear on the program. You can listen to current and past programs, look through files by date or topic and learn more about what eBay Radio has to offer in
www.wsradio.com/ebayradio.Live and Learn Ever from the first eBay Live! in 2002, this annual event has been known as a social and network event for 10,000 or more eBay users who want to mess with each other as well as eBay employees. But eBay Live! it is also an important educational opportunity for people looking to start business on eBay. It's a
combination of learning, celebration and networking, Guldner.In fact, eBay Live! is at the top of Sinclair's list of educational opportunities. People can learn more at a fair than in any other environment, he says. Being able to walk on the floor and talk to suppliers and see what's available to help you on eBay is a huge education that can't be duplicated
anywhere else. And that's before you even get to the formal education offered there. This year's eBay Live!, held June 13-15 in Las Vegas, featured more than 175 classes, workshops, laboratories and seminars. Also had famous speakers such as Ben &amp; Jerry's Ice Cream co-founder Jerry Greenfield. The speech Whitman gave participants a chance to
hear about the future of eBay from the person responsible. All in all, eBay Live! it's an education in itself, sinclair says. You have a three-day break from lectures on a wide variety of topics, he says. You You choose from what you know and what you need to know. [eBay Live! is] a tremendous feature, agrees Josato, who participated in eBay Live! and went
to classes there as well as met with service providers for eBay sellers. I recommend this to anyone who is taking their business on eBay seriously. There are so many resources available. Education on eBay came a long way from eBay University's first classes. From live radio programs to customizable online learning, eBay's educational resources span a

broad spectrum of topics and levels of sophistication. Education isn't just for new people, it's not just for experts. We believe learning is a valuable part of the eBay experience, regardless of where you are with your eBay career, Guldner explains. Therefore, we have resources available for all types of users. While education on eBay is largely about course
work and curriculum, that's not the whole story. Learning about eBay by taking notes at a classroom lecture, shaking hands on an eBay Live! Network function, sitting in front of your computer listening to an eBay radio broadcast or taking an online course, all help put a face on people who are part of the eBay community. I remember going to eBay Live!, and
the members were delighted to meet us, Guldner recalls. It's a unique opportunity when we're out there teaching and making your eBay experience a little better. Learn more OnlineeBay's educational offerings have taken on a state-of-the-art tone with the opening of the new eBay University Online this year. It's a real change for our existing online training,
says Sharon Guldner, education program manager for the eBay platform. The new Learning Center consists of almost completely up-to-date content, which is a significant evolution. More important is the introduction of a new platform that allows users to build their own personalized lesson plans. When users log on to eBay University Online, they will be
provided with specific training recommendations based on their level of experience and interests. If you're a new user, we'll teach you the basics of buying, selling, photography, and so on, Guldner says. If you are a little more experienced, we'll talk about the basics of using eBay Stores and other topics that are more advanced. When users choose from a
course catalog, they initiate a tracking system that tracks their progress through self-accelerated course work. If you designed your own curriculum and built a catalog of four or five courses, and [you] go through only two and a half of them, you can go back and get where you left off, guldner.eBay University Online doesn't stop there. To as you pass the
selected courses, you will be presented with an on-the-go set of additional educational options for further learning. After completing a set of lessons, lessons, then recommend another set of classes and allow you to create additional courses, says Guldner.eBay University Online will primarily attract students more experienced on eBay computers. But there
will always be offline training for people who prefer to have their education face to face. For the rest, eBay University Online offers state-of-the-art, self-accelerated computer instructions available at any time. Learn more in www.ebay.com/education. www.ebay.com/education.
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