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Share IT! Foodbank Corona Virus Hygiene Protocol 
 

1. There are to be no more than two people on duty at the Foodbank at any time. 

2. Volunteers must maintain at least 2 metres (and preferably 3 to 4 metres) between themselves and 

others at all times. (A sneeze can travel a long way!) 

3. Upon arrival please wash your hands thoroughly for at least 20 seconds – see poster and excellent 

video at https://metro.co.uk/2020/03/22/viral-video-gloves-paint-shows-following-handwashing-

diagrams-exactly-12437745/?ito=article.desktop.share.top.email  

4. Avoid touching your face whilst at the Foodbank and remember to use a tissue to catch any coughs 

and sneezes and then bin the tissue and wash your hands afterwards. 

5. Disposable gloves are available and should be put on after you have washed your hands and you 

must wear some throughout the period you are at the Foodbank. 

6. Clean or sanitize anything which is likely to be touched including door and cupboard handles, kettle, 

etc. before starting and, as appropriate, throughout (e.g. after someone has been you would clean 

any surfaces they have touched) 

7. Remember that food that has come into the Foodbank could have the virus on it and the virus lives a 

long time on metal surfaces such as cans and you should not handle any donations of food without 

wearing disposable gloves. 

8. Use the side doors next to the normal Foodbank entrance to distribute food from.  

a. Place 2 tables across this to ensure social distancing between volunteer and users. 

b. Prepare bags of food beforehand for the session and place them in a position they can be 

moved and picked up without compromising the 2 metre social distancing rule. 

c. One volunteer can be near the table giving out food with another in the background to fetch 

any additional items required.  This again must be done without compromising the 2 metre 

rule. 

d. Do not handle any vouchers but get people to put them in a container.  Ask them to put the 

voucher in face up so you can examine it if you feel the need.   

e. Have blank vouchers on hand and pens for people who are self-referring to complete. 

Before leaving: 

9. Clean or sanitize all surfaces which may have been touched including door and cupboard handles, 

kettle, etc 

10. Remove and dispose of your gloves as per the poster.  Do this in the toilet and put the used gloves in 

the bin and then wash your hands 

11. Go home, have a cup of tea, put your feet up, etc       
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