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May 29, 2020 

Gordon Hinkle
Rite Aid Pharmacy
Senior Manager Labor Relations
30 Hunter Lane
Camp Hill, PA 17011-2400   

Dear Gordon Hinkle: 

I am very disappointed and shocked Rite Aid Pharmacy has determined the best course of action in recognizing 
our member’s immense sacrifices to work through a global pandemic; risk of the health and safety of both 
themselves and their families; experience mental anguish in serving thousands of potential COVID-19 carriers 
each day, and have worked in testing sites, would be to put an end to Hero Pay. 

Our members remain on the front lines of  Rite Aid Pharmacy because they do not have the means to stay 
home and stay safe. They arrive for their shifts, mask in hand, hand sanitizer tucked into a ready pocket, hoping 
today will not be that day. Their once safe job has morphed into a public-facing, essential worker, forcing each 
with a unnerving and daunting decision: potential bankruptcy or illness/potential death. They are essentially, in 
your care and keeping. 

In your May 18, 2020 e-mail, you stated Rite Aid Pharmacy should not be compared or measured against The 
Kroger Company as the industry is different.  What you fail to recognize is the measure during a pandemic 
is human life.  Coupled with the value a large, record-breaking, profit-making company chooses to place on 
those they are inherently responsible for.  It is remiss to lean on the re-opening of our state as reason to take 
advantage of those whose experiences will only accelerate.  

You also stated eliminating Hero Pay is due, in part, to “finding it necessary to get back to normal business 
practices.” This too fails to address a very concerning fact. Michigan places in the top 20 states by number of 
deaths in the nation - currently at 5,372 - and continues to rise. (John Hopkins University & Medicine - Coronavirus 
Resource Center, 05.29.20 /https://coronavirus.jhu.edu/us-map). The resulting health and safety shifts in public-facing 
work; specifically for those in Michigan due to these unusually high statistics remains a viable concern. 

Statistical projections suggest there will be no immediate or even gradual “return to normal” for our members 
working in Michigan. Being scheduled to provide test swabs to potential COVID-19 patients is not normal. 
Serving COVID-19 positive customers daily is not normal. Wearing a mask to work is not normal. Filling 
prescriptions for COVID-19 patients is not normal. Wiping down touch points and high-touch areas with bleach 
is not normal. Using hand sanitizer constantly is not normal. Returning to your family after your shift in fear is 
not normal. Wondering if you will survive a potentially deadly virus is not normal. 

We fully understand the pressure this unprecedented event has presented. However, I also fully understand it is 
the Company’s responsibility to not only provide safe working conditions, by adhering to the guidelines provided 
by both the C.D.C. and state government executive orders; but to take the necessary steps to compensate 
those who fuel your record-breaking profits. We are asking  #RiteAidDoTheRightThing. 

Dan Pedersen
UFCW 876 President


