
TERMS & CONDITIONS 

DEFINITIONS 
 
“UP PILATES RETREAT” is a wellness service provided by UP Right Consulting Ltd.  a legal and 
registered EU VAT company ID # CY 10355907Q providing wellness and Pilates services.  
 
“Cancellation” is defined as not attending your scheduled retreat provided by UP Right 
Consulting Ltd, including postponing or rescheduling. 
 
“You” refers to the guest booking a retreated offered by UP Right Consulting Ltd. 
 
“We” refers to UP Right Consulting Ltd. 

RETREAT CONFIRMATION: 

Acceptance onto the retreat is subject to the following: 

- Receipt of deposit / payment 

- Confirmation from the UP PILATES RETREAT Coordinator  

- Completed health & indemnity form that is sent to you to be signed  

Admission is by the sole discretion of UP PILATES RETREAT Coordinator and we reserve the right 
to refuse admission on any grounds, in which case all monies paid, will be refunded. 

PAYMENTS: 

All prices and payments are in EURO. Payments can be made: Online (Please see online 
options on our website: www.up-pilates.com/booking ) 

The payment is taken in full via Bank transfer or online secure payment as follows: 

- The payment is made in full via the online secure payment; we do not offer the option of 
installments or advance payment with the online payment; 

- If you choose to make a bank deposit you may pay in two installments: a 30% of the total cost 
of the package purchased can be made to secure your reservation with emailed bank 
confirmation within 24hours to our email address retreat@up-pilates.com; 

- The balance (remaining 70%) is payable 30 days prior to arrival; 

- Bookings made less than 30 days prior to retreat must be paid in full;  

The bank account information for bank deposits is the following: 

ACCOUNT HOLDER: UP RIGHT CONSULTING LIMITED 

BANK: BANK OF CYPRUS 

SWIFT/BIC CODE: BCYPCY2N 

IBAN: CY61002001950000357023314539  

 



All bank charges must be charged to you otherwise there will be a shortfall in your payment we 
receive.  

Should the deposit / balance payment not be received within the time frame specified, UP 
Right Consulting Ltd reserves its right to cancel your booking(s) and to charge the applicable 
cancellation charges set out below. 

PAYMENT POLICY 
 
After a confirmation has been emailed to you, a courtesy hold requires payment within 5 
working days to secure the reservation. 
 
For places that have a wait list, a 48hr courtesy hold will be offered. 
 
TRAVELLING TO/FROM THE RETREAT AND TRAVEL INSURANCE 
 
To join the retreat is it not necessary to have travel and/or medical insurance.  
 
It is your responsibility to make sure you have a travel and/or medical insurance or an 
insurance that covers you for all relevant SPORT ACTIVITIES you will be engaging upon on your 
retreat.  
 
Whilst all measures are taken by us to ensure a high standard of health and safety, we shall not 
be responsible for any injuries caused by nature or the environment. 
 
We do not accept liability for loss or damage to your personal property or any medical 
condition, which may develop during or after your holiday. Your holiday and/or travel 
insurance should cover these and any other contingencies.  
 
UP Right Consulting Ltd is not responsible for any of the costs of your travelling to the island 
(airfare, ferry boat).  
 
We offer JUST local transportation from/to the airport and visits/tours on the island as specified 
in the package you purchase from us.  

RETREAT CANCELLATIONS 

It is your responsibility to read and understand our cancellation policy before making a 
reservation at the retreat. 

 
GUEST CANCELLATION POLICY 
 
If you cancel your trip, UP Right Consulting Ltd holds the right to NOT REFUND your payment if a 
proof of an acceptable reason for the cancellation is provided. In such case, a portion of your 
payment may be used as credit for another retreat organized by UP Right Consulting Ltd to be 
taken within two years of your original retreat date.  
 
In case you want to transfer your credit to another guest (family or friend) we will gladly do so.  
 
Depending on when you cancel, cancellation penalties may apply. 
 
Fees are determined by the following schedule: 
 
If you cancel more than 45 days before your retreat start date, 100% of your payment may be 
applied to another Retreat organized by us or 100% refund to your account (minus commission 
and bank charges). 
 
If you cancel 30 – 44 days before your retreat start date, 75% of your payment may be applied 
to another Retreat or 75% refund to your account. You will forfeit 25% of the price of your 
retreat. 



 
If you cancel 15 – 29 days before your retreat start date, 40% of your payment may be applied  
to another Retreat or 40% refund on your account. You will forfeit 60% of the price of your 
retreat. 
 
If you cancel 14 days or less before your retreat start date, you will forfeit your entire payment. 
 
Exceptions to our policy cannot be made for any reason. We do not offer credit for a guest 
arriving late or leaving early. You must submit your signed Participant Agreement form within 
one week of booking or 45 days prior to retreat start date, whichever comes first. Guests who 
fail to do so may be subject to an automatic cancellation and the above policy will apply. 
 
Please note that all cancellations are only effective once confirmed via email by UP PILATES 
RETREAT Coordinator.  
 
In the case of compassionate or unforeseen circumstances necessitating withdrawal, either 
medical or death to immediate family or self, you may defer to the next available retreat upon 
application and paid fees will be transferred to that retreat accordingly. If not, should we be 
able to re- sell your booking, you will be refunded in full. If you choose not to travel at all, 100% 
to total price will apply. 
 
Please note that all refunds are subject to commission and/or bank charges. 
 
UP PILATES RETREAT CANCELLATION POLICY 
 
While we have never cancelled a retreat to date, if UP PILATES RETREAT must cancel a booked 
retreat date for any reason, you may transfer your full retreat payment to another retreat, or 
you may request a refund of your payment to us, constituting a full settlement. 

UP RIGHT CONSULTING LTD is not responsible for your expenses incurred in preparation for any 
cancelled retreat, such as airline tickets, loss of work, and/or other costs associated with 
preparing for your trip. 

HEALTH AND INDEMNITY 

In your confirmation of booking email, you will be sent an online Health and indemnity form to 
complete. The health and indemnity information will enable your Pilates instructors to offer you 
the safest and most appropriate Pilates practice for your current level of health and fitness. 
Attendance is subject to the completion of this form, so please ensure you complete it. 

PROGRAMME CHANGES: 

We will try and ensure that the programme set for the year will remain as such, however if for 
any reason a teacher becomes unavailable, we shall replace them with an equally suitable 
teacher. Wherever possible you will be advised in advance of any alterations to the schedule 
once booked. UP PILATES RETREAT however, reserve the right in any circumstances to cancel a 
retreat, in which case we will offer a full refund of all monies paid. 

EXCLUSIONS: 

Without limitation, UP Right Consulting Ltd. is not responsible or liable for bodily injury, death, 
delays, changes or losses caused by, but not limited to acts of God, war, threat of war, closure 
of airports, civil strife, natural disasters, accidents or any other events beyond or within our 
control; guests' injuries, illnesses, medical or psychiatric conditions developed during or 
subsequent to the holiday; loss of/or damage to personal property of guests. 

ELECTRONIC COMMUNICATIONS 

By using our Services, you consent to receiving electronic communications from UP Right 
Consulting Ltd. These electronic communications may include notices about applicable fees 



and charges, transactional information and other information concerning or related to the UP 
PILATES RETREAT. These electronic communications are part of your relationship with UP Right 
Consulting Ltd. and you receive them as part of your subscription to the UP PILATES RETREAT. 
You agree that any notices, agreements, disclosures or other communications that we send 
you electronically will satisfy any legal communication requirements, including that such 
communications be in writing. 

Enquiries: retreat@up-pilates.com  | www.up-pilates.com 

 


