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'ILLUSTRATIVE MODEL OF JOB SATISFACTION AND CUSTOMER FOCUS

Standardized Residuals

Work Supervis Pay Promote Sell Solve
Work - =
Supervis -1.857 - -
Pay 2.4594 -2.551 - -
Promote 0.190 0.483 1.254 e
Sell 1.985 1.328 3.191 1.537 6.746
Solve 2.428 0.810 4.051 1.156 6.746 - -
Clear =0.594 -0.162 0.887 3.145 1.921 1.679
Ambig 3.005 -2.746 1.649 2.022 1.151 1.831
Compat =0.057 -2.559 2.738 0.344 0.051 4.912
Conflict -0.276 -2.634 3.482 0.614 -0.834 3.287
Custort 3.497 3.340 1.886 1.277 4.075 3.297
Comport 3.265 31.916 4.348 4.277 2.293 1.050
Intcord 3.630 4.209 1.350 2.900 0.692 1.068

Standardized Residuals

Clear Ambig Compat Conflict Custort Comport
Clear - -
Ambig 6.746 - =
Compat -0.712 1.164 - -
Confliect -1.270 0.753 - - - -
Custort 1.070 0.630 =0.311 0.212 - =
Comport 1.637 0.136 -0.726 -0.B0B -2.355 - =
Intcord 2.114 1.780 1.891 1.120 0.261 1.845

Standardized Residuals
Intcord

Intcord = =

Summary Statistics for Standardized Residuals

Smallest Standardized Residual = -2.746
Median Standardized Residual = 1.120
Largest Standardized Residual = 6.746

Stemleaf Plot
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Largest Negative Standardized Residuals
Residual for Ambig and Supervis -2.746
Residual for Conflict and Supervis -2.634
Largest Positive Standardized Residuals

Residual for Sell and Pay 3.191
Residual for Sell and Sell 6.746
Residual for Solve and Pay 4.051
Residual for Solve and Sell 6.746
Residual for Clear and Promote 3.145
Residual for Ambig and Work 3.00s8
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