
The Cosmetic Product Notification Portal  

Step by step guide on how to notify a product 

 

1. Login to the notification portal: https://webgate.ec.europa.eu/cas/login? 
If you haven’t yet registered, you will need to do this first; 

https://webgate.ec.europa.eu/cas/eim/external/register.cgi 

 

2. Once logged in, you will be redirected to the page below. From the tabs at the top, 

hover over ‘Products’ and select ‘Notify a product’. 

 

 

 

 

 

 

 

 

 

 

 

 

3. You will then be directed to this page; select ‘Notify a single component product’. 

 

 

 

 

 

 

 

 

 

 

 

 

https://webgate.ec.europa.eu/cas/login
https://webgate.ec.europa.eu/cas/eim/external/register.cgi


4. Fill in the fields below as required.  

Ensure that the box alongside the statement ‘Product no longer manufactured’ is left 

unticked. 

Tick the box alongside the statement ‘Product ready to go on the market or product 

already on the market’.  

Select ‘No’ in response to the question ‘Is this product imported in the Community?’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Once this is completed press ‘Save as draft’. Then press product details shown at the 

top. Select ‘No’ for both questions under ‘MCR & Nanomaterials’. 

 

 

 

 

 

 

 

 

 

 

 

 



6. Next, complete the details under the section entitled ‘Category & Frame formulation’. 

 

 

 

 

 

 

 

 

 

 

 

 

Below is an example of the details entered for a face mask 

 

 

 

 

 

 

 

 

 

 

 

 

7. When choosing the notification type, select ‘ Predefined frame formulation’ 

 

 

 

 

 



8. Once the notification type has been selected, the options show below should pop up. 

None of our products contain any of these ingredients. 

 

 

 

 

 

 

 

 

 

9. Select ‘Not applicable’ for the questions nelow. Hera Beauty does not add essential 

oils at a concentration above 0.5%.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10. The final step is to upload the labelling details including the text and a photo, as well 

as the photograph of the packaging. Once all of this is complete, press ‘Notify ’ at the 

bottom of the page. 

 

 

 

 

 

 

 

 


