
Community Council of Greater Dallas is 
an integrated human and social services 
nonprofit helping North Texans move from 
immense hardship to productive, thriving lives. 
Through access to information and resources, 
emergency assistance, case management and 
job skills and training, home repairs and legal 
services for older adults, health and wellness 
workshops, health insurance assistance, and so 
much more, Community Council combats the 
isolation, indignity, and hopelessness that often 
surrounds disadvantaged and underserved 
communities. 

Programs and services are FREE to residents 
who meet the required service criteria.

By serving our neighbors in need and raising 
them out of their dire situation, we create a 
community that is stronger and flourishing. 
We help hundreds of thousands of individuals, 
families, older adults, and caregivers every day 
rise from despair and find the hope and support 
they need to thrive.

Our Mission:
Community Council of Greater Dallas provides 
leadership in moving individuals and families 
from surviving to thriving. We improve 
quality of life by alleviating poverty, fostering 
independence and wellness, and connecting 
people to the resources they need.

Our Vision:
Community Council envisions vital communities 
which enable each individual to achieve his or 
her full potential:

• Vital communities in which individuals and 
families are stable and achieve economic 
security;

• Where people live healthy lives with 
maximum independence and resilience; and

• Where people are engaged in building 
opportunities

mid-year impact report
january - june 2022



 $969,934 rent, mortgage & utilities

 $224,438 tuition, testing, books, supplies

 $25,285 food

 $9,391 gas & transportation

 $8,822 childcare

Top FIVE NeeDS:
 Rent Payment Assistance (13,366)

 Electric Service Payment Assistance (10,926)

 Food Pantries (2,302)

 Housing Authorities (2,066)

 Water Service Payment Assistance (2,032)

95,005 
Total Answered Calls

1,238  
households saved from  
eviction or foreclosure

Economic  
Mobility

“Day in and day out, 
the Community Council 
team demonstrates an extraordinary 
combination of competence and compassion. 
They are really good at what they do, but unlike 
so many non-profits that get bogged down in 
rules and process, these folks show grace on 
a regular basis and make the clients feel loved. 
Community Council has shown remarkable initiative 
and creativity as a partner. Now we have more than 
30 flesh-and-blood examples of lives changed by 
working with this devoted group. We are so excited 
about the future of ForgeNow working alongside our 
talented sisters and brothers at Community Council!” 

2-1-1 INFORMATION & 
REFERRAL Services

Hard times did not escape Joseph. With no money, 
he was discouraged and his goal of a career in 
HVAC was only a dream. Thanks to a referral from 
Dallas Leadership Institute and ForgeNow, Joseph 
was accepted into our Economic Mobility program 
and received help with tuition, tools, gas cards, 
and food, along with some strong encouragement 
and “pushing” from his case manager.  This past 
June, Joseph earned his HVAC certification and his 
ForgeNow instructors and Community Council case 
manager are still advising and helping him in his 
new career and search for permanent housing.

“My life is so much better. I am trying to find an 
apartment and started some savings. I was able 
to get better pay and raised my wages by 33% 
after my certification. I have a good job now and 
I feel like my life is going in a positive direction.”

- Joseph
Reid Slaughter 
Chief Marketing Officer, ForgeNow



 4,067 hours of 
personal & chore 
assistance

 1,621 hours of respite 
for caregivers

 334 individuals 
received assistance 
with Medicare savings

 297 minor home 
repairs

 275 hours of legal 
services

 120 older adults 
received health 
maintenance supplies

 313,530 healthy 
meals funded for 
homebound older 
adults

 354 volunteer hours

 83 outreach events

 731 consumers assisted with enrollment or 
renewal in a qualified healthcare plan

 432 applications and renewal for CHIP/
Childrens Medicaid and SNAP

61,670  
calls for older adults or caregiver 
assistance

2,676 individuals participated in 
wellness workshops, medication 
reviews, and outreach events

Dallas Area 
Agency on Aging

COMMUNITY 
WELLNESS

Being a caregiver is stressful. Jacquelyn cares for her 
mother, Danetta, who has dementia. She found herself 
struggling to complete errands and ensure quality care 
for Danetta, as well as find additional income to make 
necessary home repairs so her mom is safe.

Thanks to a referral by the DeSoto Senior Center, the 
Community Council installed a new showerhead with 
hand-held wand, grab bars, and higher toilet. Danetta 
also received health maintenance supplies, such as 
Depends, gloves, wipes, bedpads, toilet paper, and 
Glucerna, which are expensive. For Jacquelyn, she 
received much-needed respite care which allowed her to 
run errands and have some personal time.

Major life events can be overwhelming. Faye needed 
help finding health insurance for her husband 
who suffered a debilitating stroke which left him 
paralyzed on the left side of his body. With Albert 
no longer able to work, Faye had to resign from her 
long-time career with Bank of America to become 
his full-time caregiver. Albert would lose his health 
insurance in July, and Faye was feeling helpless 
as to what to do. A navigator advised them of the 
special enrollment period with the Healthcare 
Marketplace and helped Faye and Albert navigate 
through the process to find the best insurance plan.

“Our life after the assistance 
brought us ease of mind. All 
the residential repairs made 
us feel safe and not scared to 
fall in the bathroom. I am so 
appreciative of all the help. 
Thank you so much.”

- Jacquelyn & Danetta

Did you know...More than 88 million Americans 
have prediabetes, and 84% don’t know they 
have it. Our Diabetes Prevention Program and 
Diabetes Self-Management program teach self-
management tools and lifestyle interventions to 
improve your health.

Navigators
6,176 calls answered for 
information and education on health 
care plans



In the first six 
months of 2022, 
Community Council 
of Greater Dallas 
has impacted over 
120,000 lives.
“United Texas Bank (UTB) has worked with Community Council of 
Greater Dallas for approximately four years.  Each year we have expanded 
our relationship to support what Community Council needs. Community 
Council is the backbone of the support for the Dallas area through their various 
direct and indirect investments in the community.  UTB has recently been involved in 
providing financial literacy to their clients who have earned a fresh start. Each time I return after meeting 
with Community Council employees and their clients, I am always impressed by their dedication and 
willingness to serve.”

Family Fit Fest
Saturday, April 29, 2023

Dallas Market Hall
www.FamilyFitFest.org

Community Council of Greater Dallas Inc.
1341 W. Mockingbird Lane, Suite 1000W, Dallas, TX 75247
Phone: 214-871-5065   Fax: 214-879-0742
Email: impact@ccadvance.org
Webiste: ccadvance.org

Advancing Solu�ons...Empowering Lives

Moving families forward, leaving poverty behind.

Karen Blaha
Executive Vice President, United Texas Bank

Donate for North Texas Giving Day 
and your gift will be doubled thanks 
to a 1:1 matching gift by United Texas 
Bank and Community Council board 
members.

SAVE THE DATE
North Texas Giving Day

Now through September 22nd

www.ccadvance.org/ntgd


