Dear Practice Member,

We are in the process of updating our payment policy over the next two weeks.

To be as transparent as possible — the reason for this change is an effort to avoid having to raise
our prices for services as we work to meet the economic demands on our business.

Beginning April 14, 2025, any payments made with your debit or credit card, a 3.95% fee will be

added to your receipt. (for example - if your copay is $30 — using a debit/credit card will incur a
charge of $31.19)

This fee is waived when paying by Cash, personal check, Zelle® or ACH.
For those that are unfamiliar with ACH, it’s a simple electronic check.
>> We will need your checking account and routing number one time, and it will be kept in an
encrypted format for future charges, at your instruction.

If you are on a monthly payment plan, please call to go over your options.

If you have any questions please call us, we are happy to help guide you through
this transition.

Thank you,

There will be a 3.95% fee for any
debit or credit card transactions.
This fee is waived when paying
by ACH, cash, or check.

W/ %m we% Thank you for your understanding.
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