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 The goal of this program is to support an innovative pilot in the areas of education, social services and mental health services, to build a partnership between the community and our department that delivers more efficient and high quality services. Although much of the study is still ongoing, there have been several preliminary results that illustrate the data the program has collected and how it has
been used to analyze the data and support service planning and targeting. For example, one of the most helpful outputs to support service planning was the identification of service gaps using the Most At-Risk Services (MARX) classification. We have also used the linked administrative data to identify populations with specific medical needs, such as the 17-30 year-olds that are more likely to have

been diagnosed with a mental health condition, to assess trends and changes in social and clinical outcomes across different populations. It is also worth mentioning that some of our work has been developed with partners to build common data sets to provide a more complete picture of local needs and services. We will provide a set of dashboard capabilities to the end user to access their data in real
time, and we are working to publish our data in a repository and build a platform where other departments, community partners and researchers can have access to them as well. We have also collected a large amount of data from our own residents about their experience of living and working here. This data was compiled into an online survey that is linked to our resident demographic data in order to
allow us to answer questions about our residents’ experiences here and in the surrounding community. The service statistics team at KVEC developed the survey to provide the organization with a tool to collect this information and for our residents to share what is important to them and how they feel about their quality of life. The most important benefit of having this data, aside from the fact that it is
a great resource for our residents, is that it creates a direct connection between the quality of our services and the lives of our residents. We have found this to be a powerful tool that connects the needs of our residents with our services and has enabled us to help residents identify what is important to them in the services that we deliver. Although we plan to continue collecting data from residents, this

survey is already a popular tool and has provided us with some important insights about resident satisfaction and resident experience at the center. How the data was collected The survey asks residents to rate various aspects of service quality using a 5-point Likert scale. This allows us to capture the nuances of our residents� 520fdb1ae7
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