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Introduction 
CuraSene is a remote monitoring system that uses small, unobtrusive 
sensors to help keep a caring eye on elderly family members or friends who 
live on their own. 

CuraSene enables you to stay up-to-date with the well-being of your family 
member, with a convenient smartphone App.   
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CuraSene is the result of 12 years of international research into how new 
technologies can support elderly to live at home longer, safely, without 
worry or without interference in their day-to-day lives. 

This installation and use manual provides you with all the necessary 
information and will make sure you will get the most out of your CuraSene 
service. 
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Getting Started  
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Box Contents 
Thank you for choosing the lifestyle monitoring system CuraSene HomePlus. 

Your CuraSene package contains the following essentials needed to benefit the 

most from CuraSene: 

• 1 Gateway device 

• 1 Power Adaptor with USB plug and cable 

• 1 Ethernet cable 

• 3 Door Sensors 

• 5 Motion Sensors 

• 10 AA batteries 

• Screws, double sided tape and spacer blocks 
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Preparation 
CuraSene is designed with the focus on comfort and ease of use. The installation 

process is no exception. 

Out of the box, CuraSene comes pre-activated. This means that, once installed, all sensors 

are ready to work together in combination with multiple smartphones. 

What is required for the installation is to physically mount and connect the sensor 

devices. Everything you need is included in the package; cables, batteries, screws and 

double-sided tape attached to the sensors. 

Once everything is in place, CuraSene is ready to get to know the resident’s behavior and 

report on his or her well-being. 

Follow the instructions pages 9 to 26 to correctly install and activate your CuraSene 

system. 

Note! It takes approximately two weeks to fully learn the resident’s behavior. Until 

then, long-term notifications are disabled and the ‘Now’ screen is in ‘Learning Mode’. 
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Smartphone App Installation 
To activate the subscription account and to see the information CuraSene brings, you 

need to install the CuraSene app on your smartphone. 

Both iOS (iPhone) and Android devices are supported. 

Search for ‘CuraSene’ in the App Store (iOS) or Google Play Store (Android) and follow 

the instructions to install the free application on your device. 

After the installation of the app: 

1. Open the app on your smartphone. 

2. Create a new account via the app, login or request a forgotten password.  

3. Login with your user name (email address) and password.  

 

Your password should:  
a) Be at least 8 characters 
b) Should contain at least 1 letter 
c) Have at least 1 capital letter 
d) Include 1 special character (! ?( )  # * + ) 
 

Follow the instructions on page 11 to activate your system. All sensors will begin to work 

subsequently .Regardless of how often the app is checked, the system works completely 

automatic and independent. 
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 Login screen (iPhone) Login screen (Android) 
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System and Subscription Activation 
Once you are logged in to the CuraSene 

App for the first time, you have to activate 

the CuraSene HomePlus subscription.  

When you open the App, you will have 

the options to login, register or request 

a forgotten password. If you don’t have 

an account yet, register and login. If you 

already have an account, login. After 

login in to the system for the first time, 

the App will show you instructions to 

start activation. 

Read the instructions and press the 

button ‘Scan the QR code’. The camera 

on your smartphone will turn on. Now 

scan the QR code underneath the 

gateway (see page 13) as if you are 

taking a photograph. The App will 

continue automatically if it has seen a 

valid code.  

Notes: Make sure the Gateway has been 

connected to the Internet and your 

smartphone is  also connected to the 

Internet.  

Your CuraSene system is now activated. 

Continue installing the hardware as 

described in the next chapter. 

Important! You only have to execute this 

procedure once. After that you can log in 

with multiple smartphones. 
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Activation screen (iPhone) Activation screen (Android) 
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Hardware Preparation 
 

The Gateway 

The CuraSene system consists of a gateway 

device, door sensors and activity sensors.  

The gateway connects the sensors to the 

Internet. Door sensors see whether doors or 

drawers are open or closed and the motion 

sensors feel the presence of people and 

animals.  There are no camera’s involved. 
 

Motion Sensor 

 

 

 

                 Two-part Door Sensor 

 

Most components are ready to install by 

default. However, some sensors might not  

 

Important: Before you insert batteries into 

activity sensors or remove tabs from door 

sensors, install the Gateway device as 

described on page 14. If the gateway is not on 

and connected to the Internet, the scan may 

not work. 
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Now carefully follow the instructions 

starting on page 16 to install the 

components.

Hardware 

Installation 
         1   The Gateway  

This device is the core of the CuraSene 

system. Its function is to wirelessly gather 

all information from the sensors and send 

it over the Internet to the CuraSene 

Cloud.  From there, results are made 

available on the smartphone application. 

First, connect the Gateway to the 

Internet: 

1. Place the Gateway near to an Internet 

modem or router.  

Connect the Gateway to the Internet 

via the supplied ethernet cable. ① 

Use a port on the Internet modem or 

router labelled with ‘LAN’ or 

‘Ethernet’. 

Power the Gateway: 

2. Plug the small connector side of the 

USB cable in the Gateway. ② 

3. Insert the power adaptor in a power 

outlet.  

4. The device will turn on and  

several lights start to blink. ③ When 

all lights except the green POWER 

light stops blinking (after about 1 

minute), the device is ready for use. 

 

Important! Make sure the Gateway 

is powered at all times. Especially 

the first two weeks. 
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         2 
  The Front & Backdoor Sensors  

The CuraSene HomePlus sensors are 

strategically placed around the house. 

They monitor daily activities such as 

leaving or entering the house. 

The front and back door sensors each 

consist of two small halves that work 

when they are held close to each other. 

1. Take the set of two devices labelled 

with the text ‘Exit door’.  

  

Note! This also applies to the 

backdoor sensor.   

2. Remove the plastic battery isolating 

tab from the sensor by pulling it.  

3. A door is either on the same plane as 

the door post (frame) or set deeper. 

Find out which situation best matches 

yours.  

4. Clean the appropriate surfaces of the 

door (tip: use window cleaner) and 

let it dry completely.  
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5. Use the double-sided tape on the back to stick 

the largest device on the inside of the door 

post. ① 

Important! Place both parts at about 8 inches 

from the side where the door handle is. 

Place the smallest half on the door so that when 

the door is closed, both devices are almost 

touching each other. Use the spacer blocks 

provided if necessary. 

Make sure the dots on both devices are close 

to each other. ② 

 

 

 

Correct positioning 

Repeat the steps for a back door if you have 

one. 
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         3 
 The Kitchen Sensor  

The Kitchen Sensor is used to keep track 

of the resident’s activity in the kitchen. 

Both parts of the sensor work together 

when they are close to each other. 

1. Take the set of two device halves 

labelled with the text ‘Kitchen’.  

2. Remove the plastic battery isolating 

tab from the sensor by pulling it.  

3. Decide whether the cutlery drawer, 

plate cabinet or the refrigerator is 

used most when the resident has a 

meal. 

 

 

4. Clean the surfaces of the furniture 

(tip: use window cleaner) and let it 

dry completely.  

5. (In case of a drawer) Use the 

double-sided tape on the back to 

place the largest device on the 

inside of the cabinet & place the 

smallest device on the inside of the 

drawer. ① 
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(In case of a cabinet) Use the double-sided 

tape on the back to place the largest 

sensor half on the cabinet & place the 

smallest half on the door. ② 

(In case of a refrigerator) Place both 

devices on the outside of the appliance. 

In any case, position the sensor pieces so 

that when the door is closed, they almost 

touch each other ③. Use spacer block if 

necessary. 

 

 

Make sure the dots on both devices are 

close to each other. 
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         4 
 The Motion Sensors  

Once the Gateway and the first set of door 

sensors are placed, it is time for the 

motion sensors. For convenience, the 

motion sensors in your kit may already 

have the batteries installed.  If so, see if 

there is a need to pull a small plastic 

isolating tab out to allow the batteries to 

make contact. 

 

Important! Make sure that you have 

installed the Gateway properly before 

placing the batteries in motion sensors. If 

you have placed the batteries too early, 

your system will take longer to start 

operating properly. 

 

 

 

 

 

 

 

 

Follow these instructions to place the 

included AA batteries in the sensors: 

1. Open the casing by removing the 
back plate. 

2. Place the AA batteries inside the 
battery compartment. 

3. Close the casing. 
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         5 
 The Toilet Sensors 

The toilet sensor is used to monitor the 
use of the toilet. In case of a combined 
toilet-bathroom, use it in the bathroom. 
The toilet sensor is triggered by 
movement. 

 
1. Take the sensor labelled with the text 

‘Toilet’. 

2. Pick a wall with a clear ‘view’ of the 

toilet bowl. ① 

Note! Always take a wall that is 

facing inwards      

 

 

 

 

 

3. Mount the sensor at about 55 inches 

high. 

4. Where the surface is flat, clean and dry 

the wall  (tip: use window cleaner) and 

mount the sensor by using the double 

sided tape.  
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In case you have wallpaper, or the 

wall surface is not smooth, drill a 

hole in the wall and use a wall plug 

to screw the provided screw in the 

wall. Mount the sensor by sliding 

the hole in the top of the back plate 

over the screw in the wall. ② 

Note! Make sure the lens is 

pointing upwards. 
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         6 
 The Living Room Sensor  

The living room sensor and supplied 

hobby room sensor are used to follow 

the resident’s daily routines. They are 

triggered by motion and should be 

placed in rooms that are used most 

often. 

1. Take the sensor labelled with the 

text ‘Living room’ .  

2. Determine where in the house the 

resident resides most during the day. 

This is assumed to be the living room, 

but it can be any room where time is 

most spent in.  

  

3. Pick a wall close to the spot the 

resident occupies most often.  

  

Note! The more the sensor can ‘see’ 

of the room, the better.  

4. Mount the sensor at about 55 inches 

high.  

5. Where the surface is flat, clean (tip: 

use window cleaner) and dry mount 

the sensor by using the double sided 

tape.   
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In case you have wallpaper, or the 

wall surface is not smooth, drill a 

hole in the wall and use a wall plug 

to screw the provided screw in the 

wall.  

Mount the sensor by sliding the 

hole in the top of the back plate 

over the screw in the wall. ① 

Note! Make sure the lens is 

pointing upwards. 
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         7 
 The Hall Sensor 

    
The Hall Sensor is used to determine 

whether there is activity in the hallway. It 

is triggered by motion and should be 

placed nearby the front door. 

1. Take the sensor labelled with the text 

‘Hallway’. 

2. Find a spot on the wall next to the 

front door - close to the side of the 

door handle 

Note! If there is no room next to the 

front door, always pick a wall that is 

facing inwards. ① 

3. Mount the sensor at about 55 inches 

high. 

4. When the surface is at, clean and dry 

(tip: use window cleaner) mount the 

sensor by using the double sided 

tape. 
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If you have wallpaper or if the wall 

surface is not smooth, drill a hole in the 

wall and use a wall plug to screw the 

provided screw in the wall. Mount the 

sensor by sliding the hole in the top of 

the back plate over the screw in the 

wall. ② 

 

Note! Make sure the lens is pointing 
upwards. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

The installation and configuration are now complete. The service subscription is 

now active. Have fun using your CuraSene system!
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Installation Validation 
 

After the installation it could be desirable 

to check/validate if everything is working 

properly. 

In the app, go to the ‘Validate system’ 

wizard through the settings and 

‘installation’ (iPhone) or by pressing the 

button in the upper right corner (Android). 

On Samsung devices, use the menu 

button. 
 

  

Follow the instructions on screen and 

press ‘Check your system’. Walk around 

the house to trigger the sensors one by 

one in the order as instructed. Trigger 

each sensor, also when you have multiple 

toilet sensors. 

When a sensor responds, a checkmark 

appears, and you can proceed to the next 

sensor until all are validated. 

In case a sensor does not respond, read in 

the next chapter of this manual what to 

do. 

When necessary, test the sensors as 

described on pages 45 (iPhone) and 53 

(Android). 

 

Note! Make sure that you trigger only the 

instructed sensor at a time. Pets or other 

persons might interfere with the 

procedure. 
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Validation screen (iPhone) Validation screen (Android) 
→ Installation → 
     Validate system                  →Validate system 
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Adding and Removing Sensors 
In some situations, it might be necessary 

to add new or remove sensor to/from the 

system. Examples of these situations are: 

 

• There is an extra (for example) door 

sensor needed. 

• A sensor is faulty and needs 

replacement.  

• The kit includes too many sensors. For 

example, a second toilet sensor when 

the residence only includes one toilet. 

In this case, it is advised to remove the 

unnecessary from the configuration of 

the system after installation.  

• A sensor is not responding and needs 

to be relinked to the gateway.  

 

Adding a sensor 
1. Determine what kind of sensor it is: a 

door sensor or motion sensor 
 

2. Place the batteries or remove the plastic 
tab and wait 30 seconds. 

3. Push the button on top of the gateway 
once. The POWER light will start blinking 
① 

4. Now push the button on the sensor once.  
When adding a door sensor, you can push 

this button using a needle or paperclip in 

the hole next to the light ② 

When adding a motion sensor, you find 
the button on the inside next to the 
battery compartment ③ 
 

5. When you push the button on the sensor, 

the light on the gateway will stop blinking.  

Note! This procedure can also be used 
when a sensor is not responding.  

 
 
 
 
 
 
 
 
 
 
            

Button on the gateway 
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Removing a 
Sensor 

 

To remove a sensor from the 

configuration of a home system, you can 

use the ‘Test / Delete sensors’ tool that 

can be found in the ‘Settings > Sensors’ 

(see image on the right). 

After removing a sensor, a new sensor can 

be added to the system. To add a sensor, 

you can use the procedure explained on 

the previous page.  
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Replacing Batteries 
Motion Sensors 

Follow the instructions to place (or replace) 

the included AA batteries in the activity 

sensors: 

Opening the casing 
1. Open the casing by removing the back plate ① 

2. First remove the current batteries, then place 

the new batteries inside the battery 

compartment ② 

3. Close the casing ③ 

      Battery compartment
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Door Sensors 

Follow the instructions to place (or replace) the 

included CR2032 batteries in the door sensor: 

1. Place a small screwdriver between the battery 

compartment and the casing from the sensor. 

Note, to do this, don’t use the notch from the 

battery compartment itself. ①  

2. Open the battery compartment by moving the 

screwdriver 1/16th inch inside ② and turning it to the 

outside This makes the battery compartment move out of 

the casing.  

3. Remove the old battery first and then place a new 

CR2032 battery in the compartment. ③ 

4. Close the case by sliding the battery compartment back 

in.  

Now continue installing the sensors as described on page 24. 
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Every day, the CuraSene system monitors the resident by continuously combining the 

sensor input of all devices installed in the home. Over time, it learns what behavior is 

normal and what is abnormal. 

This happens completely automatically; there is nothing that the resident has to do, 

other than enjoying their usual daily life. 
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Those who keep an eye on the smartphone application can check the status of the 

resident whenever and wherever they like. 

Since CuraSene knows what behavior is normal or unusual there is no need to worry; 

the smartphone application will let you know when there is something suspicious. 

Simply touch your way through the app to find out more. 
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Benefits 
Real-time monitoring 

Once the CuraSene sensors are installed, 

the system starts to work. Over time, it 

then learns and interprets the behavior of 

the elderly resident. 

The smartphone application of CuraSene 

gathers all information and discloses it to 

those who are authorized. 

The Now tab shows the last observed 

activity of your loved one together with 

the current status. This status can be 

green (‘Normal behavior’) - yellow 

(‘Unusual behavior’) - red (‘Worrisome 

behavior’) or grey (‘Technical issue’). 

 

 

 

 

 

 

At any moment, the resident can be called 

with a touch of the speed dial button.  

In case of unusual or worrisome behavior, 

the App explains why by listing the latest 

notifications.  

Besides the current wellbeing of the 

resident, also more detailed and long 

term information can be found in the App. 

For this, visit the Events and Trends tabs. 

Note! This chapter shows images of the 

iOS app. Similar functions may look 

different on an Android device. 
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      Normal Behavior                   Worrisome  Behavior                  Urgent Response Required 
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Trend Monitoring 

Long term changes in behavior can be hard to 

detect. They happen slowly, without warning or 

big events. CuraSene can spot trends in daily 

activities and detect unusual behavior on time. 

Enough for you to act before anything happens. 

A total of 6 trends can be monitored. Inside the 

App you can determine which trends are tracked.   
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On an iPhone 
      Monitoring Details 

Live your life to the fullest without having to 

worry about your parents. 

With the smartphone app, you can  find more 

detailed information on your elderly parent’s 

well-being  wherever you are and at any time. 
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                                Now 
The Now tab is one of the three tabs you can 

choose at the bottom of the application. It is 

the tab you land in when the app is opened 

and gives you a direct impression of how the 

resident is doing. 

It shows the last observed activity, the current 

status and in case of unusual or worrisome 

behavior, recent notifications. 

From within each tab, the App’s settings can 

be reached with the top left button. 
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                   Trends 

The Trends tab shows long term trend 

graphs for 6 daily activities: Walking - Going 

in and out - Kitchen activity - Sleep - General 

activity and Toileting. 

Use it as an overview of the collected data 

and to see change over time. Toggle 

between time frames to change the graph’s 

scale. 

Data labelled as ‘Invalid’ (grey) can mean 

that there were visitors, system failures 

or a lengthy absence (vacation). 
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                       Events 

The Events tab displays all events and 

notifications in a single scrollable list. 

Each event icon has their own appropriate 

color and notifications are displayed in 

either yellow or red; depending on urgency. 

Notice the grey arrow on the right of each 

entry. This means that a single touch will 

bring you directly to the relevant trend 

graph.  
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               Settings 

Behind the Settings button on the top left 

you can find the application settings. 

Recognizable by:  

In the settings menu you can set up 

notifications and choose the events to be 

tracked, fill out information about the 

resident, set up a time frame in which the 

resident will be out of home and manage 

the installation.   
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Notification Settings 

One of the functions in the settings menu is 

Notifications. 

This is where Urgent - Long term (based on 

trends) or Technical notifications can be 

switched on/off. Specify for which activities 

you would like to receive notifications by 

looking under Activities. 

The Wandering detection function (Urgent) 

notifies you when the resident leaves the 

house at an unusual hour. For this function 

and all notifications, an active CuraSene  

subscription is required. 
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Event Settings 

Another function within the settings is 

Events. 

This is where you can specify which event 

you would like to monitor and show in the 

Events tab. 

For privacy reasons, toileting is turned off by 

default but can be switched on when 

desired. 

In case you are worried about unwelcome 

visitors, consider turning on the ‘Door Open’ 

event. 
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Out of Home Settings 

One of the functions in the settings menu is 

Out of home. 

This option indicates when the resident will 

not be home (for example on a vacation). 

During the selected period the sensors will 

be paused temporarily and there will be no 

notifications during this time. This could be 

for a single day or multiple days in a row. 

Add or edit periods of absence to 

automatically activate this function in the 

future. 
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Test Sensors 

One of the functions in the installation menu is 

Sensors > Test/delete sensors. 

You can check here whether the sensors work 

properly by activating them one by one. Walk 

around the house or have someone walk around 

and open and close the front door - enter the 

toilet - open and close the kitchen drawer or 

cabinet and enter the living room. 

When a sensor on the smartphone turns green it 

functions properly. 
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On an Android Phone 
 

                            Now 

The Now tab is one of the three tabs you can 

choose at the top of the application. It is the tab 

you land in when the app is opened and gives 

you a direct impression of how the resident is 

doing. 

It shows the last observed activity, the current 

status and in case of unusual behavior, recent 

notifications. 

From within each tab, the App’s settings can be 

reached with the top right button. 
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                    Trends 

The Trends tab shows long term trend 

graphs for 6 daily activities: Walking - Going 

in and out - Kitchen activity - Sleep - General 

activity and Toileting. 

Use it as an overview of the collected data 

and to see change over time. Toggle 

between time frames to change the graph’s 

scale. 

Data labelled as ‘Invalid’ (grey) may indicate 

that there were visitors, system failures or a 

lengthy absence (vacation). 
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                    Events 

The Events tab displays all events and 

notifications in a single scrollable list. 

Each event icon has their own appropriate 

color and notifications are displayed in either 

yellow or red; depending on urgency. 

Notice the grey arrow on the right of each 

entry. This means that a single touch will bring 

you directly to the relevant trend graph.  
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                 Settings 

Behind the Settings button on the top right 

you can find the application settings. On a 

Samsung device, use the menu button. 

Recognizable by:        or 

In the settings menu you can set up 

notifications and choose the events to be 

tracked, fill out information about the 

resident, set up a time frame in which the 

resident will be out of home and manage 

the installation.   
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Notification settings 

One of the functions in the settings menu is 

Notifications. 

This is where Urgent - Long term (based on 

trends) or Technical notifications can be 

switched on/off. Specify for which activities 

you would like to receive notifications by 

looking under Activities. 

The Wandering detection function (Urgent) 

notices you when the resident leaves the 

house at an unusual hour. . For this function 

and all notifications, an active CuraSene  

subscription is required. 
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                     Event Settings 

Another function within the settings is 

Events. 

This is where you can specify which event 

you would like to monitor and show in the 

Events tab. 

For privacy reasons, toileting is turned off by 

default but can be switched on when 

desired. 

In case you are worried about unwelcome 

visitors, consider turning on the ‘Door Open’ 

event. 
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Out of Home Settings 

One of the functions in the settings menu is 

Out of Home. 

Indicate when the resident will not be home 

(e.g. for holidays) to temporarily pause the 

flow of notifications to all smartphone users. 

This could be for a single day or multiple days 

in a row. 

Add or edit periods of absence to 

automatically activate this function in the 

future.  
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Test Sensors 

One of the functions in the installation menu 

is Test/delete sensors. 

You can check here whether the sensors 

work properly by activating them one by 

one. Walk around the house or have 

someone walk around and open and close 

the front door - enter the toilet - open and 

close the kitchen drawer or cabinet and 

enter the living room. 

When a sensor on the smartphone turns 

green it functions properly. 
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Frequently Asked Questions 
Q1: Does CuraSene work for me, my mom and/or my dad? 

A: CuraSene works with everybody because it adapts to your specific way of living. 
 

Q2: How does the alarm function of CuraSene work? 

A: CuraSene is not meant for (personal) alarms. CuraSene gives advice based on the 
activity in the home concerning abnormal situations and should be considered an aid. 
 

Q3: Is CuraSene a medical device?  

A: No, CuraSene is not a medical device and has no medical approval. The data may 
not be used for a medical opinion. Consult your doctor when in doubt about the 
health. 
 

Q4: Do I need an Internet connection?  

A: Yes, you need a permanent Internet connection to make use of CuraSene. 

 

Q5: Does this system work with couples / people living together?  

A: Yes, but it is less relevant because the couples usually keep an eye on each other. 
Furthermore, lifestyle patterns are hard to detect as the system does not 
differentiate between multiple residents. 
 
Q6: I have mounted the sensors at the wrong location, what should I do?  

A: You can remove the device and try to mount it again at the proper location. 

 

Q7: I cannot mount the door sensor at the desired location, what should I do?  
A: Find an appropriate location where the sensor is activated when the door / drawer 
is used. In pages 15  to 18 of this manual you will find further instructions for proper 
installation. 
 



 

 

Q8: The system does not detect certain activities (for example eating), what is wrong? 
 
 A: Check the installation of the involved sensor (in this case ‘kitchen’) and retry. Go 
to Settings and choose “Test Sensors”. Here you can find out if the sensors are 
installed correctly. Also read page 45 (iOS) and 53 (Android) in the manual. Moreover, 
toileting will never be shown in the list of events. 
 
Q9: I have two bathrooms, will CuraSene work for me?  

A: Yes, please add the extra toilet sensor to the extra bathroom.  
 
Q10: I have two outside doors instead of one, will CuraSene still work?  

A: Yes, please use one of the supplied sensors on the second outside door.  

 

Q11: Who sees my data? 

A: Your data is secured and is only accessible by those who are authorized. 

 

Q12: Does CuraSene make use of cameras? 

A: No, the system only uses privacy friendly ‘blind’ sensors, such as passive infrared 
and open-close sensors. No sound recording either. 
 
Q13: Is my data used for other non-related purposes? 

A: Your data is securely stored and is not used for other (commercial) purposes. 

 

Q14: How do I know the system is still working properly?  

A: The components are monitored externally and when they are not working properly 
you will be notified in the app. Go to Settings and choose “Test sensors”. Here you 
can find out if the sensors are installed correctly. Also read page 45 (iOS) and 53 
(Android) in the manual. 
 
 

 

 



 

 

Q15: Does the system emit radiation? 

A: The emitted energy from the CuraSene system is a million times less than that of 
a mobile telephone. 
 

Q16: Does the system consume a lot of energy? 

A: The system uses less energy in a year than boiling one liter of water.  

The batteries even last up to 5 years! You will be notified in time whenever they need 
replacement. 
 
Q17: It appears as if a sensor is not responding. What should I do?  

A: Pair the sensor with the Gateway device by following the steps as described in 
page 28. 
 

Q18: Do pets intervene with the system? 

A: Usually not, but if you have a cat, try to aim the motion sensors not at high objects, 
such as tables and dressers. 
 

Q19: What do I do with unnecessary sensors (for example: a second toilet or hobby 
room sensor).  
 
A: Place the batteries in the unnecessary sensor, test it together with the other 
sensors and then remove it from the system as described on page 29. After that, keep 
the sensor, as a spare. 

Service and Contact 

Do you have any questions about the use or installation of CuraSene Home Plus?  

Send us an e-mail at support@CuraSene.com. Or contact us at 1-888-723-9772.  

We are open every day between 9:00 am and 6:00 pm Central Time.  

For more information please visit: www.CuraSene.com/support 

http://www.curasene.com/support
http://www.curasene.com/support

