
High-performance 
messaging gateway

Thorough selection of 
messaging channel 
suppliers with due 
diligence

Full compliance with 
Luxembourg �nancial 
industry regulation

Multi-channel messaging 
and smart escalation 
processes

Multi Channel
Messaging
Outsource your messaging strategy to optimise interaction 
and improve communications with your customers.

FINOLOGEE provides a 
high-performance and multi-channel 
gateway to regulated and 
non-regulated entities to interact and 
deliver both critical and marketing 
messages to end-consumers. We 
de�ne and implement escalation 
scenarios where messages are 
successively sent through all 
available channels until delivery is 
fully completed.
Our range of services includes 
project management and support 
services for IT, compliance and 

marketing topics. We are able to 
implement custom messaging and 
escalation processes tailored to our 
clients needs and to combine them 
with other components, using our 
FinTech Acceleration Platform and 
its BPM features for both hosting and 
3rd party product interconnections. 
Our specialists are able to 
collaborate very e�iciently with your 
teams to speed up the integration 
and implementation process. We 
also partner with several advisory 
�rms and specialists.
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Why shouldn’t I connect through international 
gateways?
FINOLOGEE provides both direct access to Luxembourg 
mobile operators and international routes to make sure 
we achieve the highest delivery rates and avoid (spam) 
�ltering. 

Why should I outsource my operations to you?
We aim at having the most performant, e�icient and 
user-friendly platform on the market, using the best 
third-party services, integrating them neatly and ensuring 
full compliance. This enables our clients to bene�t from 
powerful economies of scale compared to maintaining 
their own infrastructure and gateways.

Who are you?
FINOLOGEE is an entrepreneur-run and owned company 
founded in 2017 by the DIGICASH mobile payment 
system’s founders. We are based in Luxembourg. We 
operate the national direct-to-MNO SMS interconnection 
infrastructure with our sister company Mpulse since 2006.

What is your competitive advantage?
We operate a messaging infrastructure since 2006 on the 
Luxembourg market with a telecom operator licence 
(Mpulse). Now we can also provide full �nancial industry 
compliance. We are also able to help you designing the 
most suitable messaging strategies and processes, with our 
project management team.

How does it work?

Frequently Asked Questions

FINOLOGEE manages a high-end routing and transaction 
engine for SMS, Email, Push and automated voice calls. 
It aggregates those di�erent communication channels on 
its platform and develops smart messaging strategies. 
This provides it with the ability to de�ne the best routes 
for messages to be delivered, with real time analysis of 
delivery and reading rates.
In case of non-delivery, messages are re-sent using the 
same channel through a di�erent route or via a di�erent 
channel, depending on routing rules and preferences 
agreed on.

FINOLOGEE is connected to various providers and 
gateways with load balancing, advanced prioritisation and 
delivery SLAs. It is also the only Luxembourg player to 
operate direct connections to all mobile operators with 
mobile number portability database access (via 
FINOLOGEE’s sister company Mpulse). 

Main features

CRITICAL MESSAGES MANAGEMENT

OTP

Alternative routing

Rules & escalation management

Delivery management

CUSTOMER RELATIONSHIP

Smart Routing

Messaging gateway

Escalation procedures

Multi-protocol connectors

 

Banks - Insurers
Telcos - Bill issuers

3rd party providers

End-Customer

EmailPush Voice/IVRSMS Channel Management 
Platforms


