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Lisa Pittman RN, MSN, MHA, NEA-BC, OCN
Bio and Background
[bookmark: _GoBack]Lisa Pittman is the Director of Patient Care Services at Cancer Treatment Centers of America Chicago (CTCA-Chicago).  One of her key priorities is leading patient engagement and satisfaction initiatives and delivering results. Under her leadership, CTCA Chicago has received the Guardian of Excellence award twice and continues to perform in the top decile for patient satisfaction.  Her current work is highlighted in the August 2018 Press Ganey Industry Edge: Nurse-Driven Efforts Advance Patient Experience and Workforce Engagement at CTCA Chicago’s Comprehensive Care and Research Center. 
Lisa obtained her Master’s of Science in Nursing as well as a Master’s in Healthcare Administration from the University of Saint Francis in Joliet, Illinois.  In addition Lisa holds both an Oncology Certified Nurse and Nurse Executive Advance-Board Certified certification. She has worked in hospital based nursing for over twenty years, has progressive leadership experience and a passion for improving the patient experience through evidence based work. 
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