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The Training Toolkit: 5-Step Process to Guide a Successful Refugee 

Entrepreneurship in Terms of Economic and Social Integration 



Introduction 

Having highly trained, skilled entrepreneur refugees who can continue to grow in their abilities 

benefits on both sides, namely the host and the guest, as well as the other relevant organizations 

as a whole. Refugees feel valued and gain the abilities, skills, and hence confidence needed to 

be successful for the rest of their life. Both international humanitarian organizations and host 

countries' national organizations consistently invest in training to see higher results in refugees' 

well-being, recovery, and integration. Numerous studies demonstrate that the right training will 

higher the number of future refugee entrepreneurs, which raises the economic contribution of 

those people in the host country and improve successful social integration. 

This Training Toolkit, therefore, is designed to assist refugee entrepreneurs in creating 

successful guiding initiatives by providing legal advice. It contains tools as a step-by-step 

process to use along the way. We hope that it provides refugees with the guidance and resources 

that are right for their entrepreneurship adventure in the host countries.  

In this publication, the refugee entrepreneurship process is defined based on a step-by-step 

framework that guides these people through a successful way that supports their economic and 

social integration in host countries. 

Objectives and Scope 

Whether you are planning to train refugees to help them how to venture business in a local 

economy, conduct training in destinations where refugees live densely, use an internal or 

external trainer or use instructor that led or virtual delivery, this toolkit can assist you. You will 

find it helpful to follow each step in the process from beginning to end or to pick and choose 

the specific steps and tools that will help address refuges' most immediate training needs. 

Funded by British Academy, this toolkit is for all refugees support services and social care 

agencies, including business practitioners, and all other agencies in contact with refugee and 

asylum-seeking individuals particularly those socially and economically affected by forced 

displacement disadvantages. 

 

 

 



5-Step Process to Create a Successful Refugee Entrepreneurship in Terms of Economic 

and Social Integration 

 

 

 

Step 1: Engage with Support Service 

The support service encourages coordination of all other services that are relevant to refugee 

entrepreneurs and, in the case of a negative situation, collaborates with its partners on how best 

to address the solving problems for refugees. By providing information, support services are 

increasing awareness about all risks of entrepreneurship in the market and thereby mentoring 

refugees from start-ups and, in this way, contribute to the sustainability of ventures. First of all, 

when you enter as a refugee in a different country, you must request Temporary Protection 

following Article 91 of the Law on Foreigners and International Protection. Under the 

Temporary Protection regime, temporary protection to the beneficiaries, until it found a more 

permanent solution to remain legally in Turkey, protection against forced return to their 

country, including the ability to take advantage of the first to accept services that meet the 

priority needs protection and support services are provided. Refugee beneficiaries of Temporary 

Protection can also venture their own businesses by applying and registering to relevant 

institutions.  There is the support provided by UNHCR in the form of entrepreneurship training, 

support, and incubation for newly opened businesses. Besides, it provides support through 
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UNHCR partners to register new workplaces. Relevant information can be found at the 

following links: 

https://www.unhcr.org/small-and-micro-enterprises.html 

 

Step 2: Network with Different Social Groups 

Refugees have a close bond with ethnic enclave groups, which provides them easy reaching the 

market networks. Access to other networks is crucial for refugee entrepreneurs in order to meet 

new professional contacts, reach the exchange of entrepreneurship ideas, involve with the 

market knowledge, identify the new source of capital, and reach peer supports. On the other 

hand, the attitude and the perception of the host people to newcomers have a crucial shaping 

role in the integration of refugees. Therefore, establishing a social bridge with host people 

provides an effective integration.  On the other hand, bounding close relationship with host 

people can provide to refugee entrepreneurs easy access to local suppliers and customers, which 

ensure profitability, resulting in long-term survival. Refugees who have a temporary protection 

identity card have the right to participate free of charge in language training, skills development, 

hobby, and vocational training courses offered by Public Education Centers in the community 

they host. For instance, with the contribution of UNICEF, refugees are given various pieces of 

training in Turkey, including language training in 75 public education centers, 83 youth centers, 

and two children and youth centers. Relevant information can be found at the following links: 

http://www.unicef.org.tr/nfe/index-tr.html 

 

Step 3: Access to Finance for Start-Up 

Refugee entrepreneurs are dramatically challenging the lack of finance for a better start-up just 

because they do not have the opportunity to transfer their assets with them upon arrival. 

Alternatively, they are already having trouble creating funding for a new venture. The UN 

Refugee Agency (UNHCR) and other international non-governmental organizations provide 

grant support to a limited number of initiatives. Notably, the UNHCR provides start-up grants 

for refugee entrepreneurs and business owners to develop new livelihoods or re-start enterprises 

in their countries of residence.  Refugees who want to benefit from these entrepreneurship 

supports can apply directly to the relevant institutions. Relevant information can be found at 

the following links: 

https://www.unhcr.org/small-and-micro-enterprises.html
http://www.unicef.org.tr/nfe/index-tr.html


http://imprhumanitarian.org/en/contact/ 

https://www.unhcr.org/small-and-micro-enterprises.html 

On the other hand, there is also a micro-funding (Employment Support Project for Syrians 

Under Temporary Protection and Turkish Citizens), which is implemented through İŞKUR by 

the World Bank collaboration and funded by the European Union. You can access further 

information via https://www.iskur.gov.tr/duyurular. 

 

Step 4: Ensure to Be Granted Citizenship 

Please take consideration that only voluntarily hard-working refugees can have accepted from 

the host country and became able to apply citizenship for permanent residence. Granted 

citizenship can be assumed as the last step to be integrated into the host society, which enables 

you to become independent without worry about the future regarding your venturing. Moreover, 

enable you to have some rights; property right, credit right, freedom of travel, etc. In general 

conjecture, there are no well-defined criteria for enabling refugees to apply for citizenship in 

the receiving countries based on an internationally accepted agreement. However, generally, 

skilled refugees who have an educational, business, or professional qualifications of value to 

host society, experience the process of naturalization, and receive citizenship. 

 

Step 5: Drive Growth of Your Business Scale 

Driving growth of business after begun to scale customers and revenues will help refugee 

entrepreneurs to improve their business concepts in terms of meeting with new finance, teams, 

business departments, scalability, etc. In some countries, there are special support programs for 

entrepreneurs. For instance, an incentive program (FRiT) for entrepreneurs is carried out by the 

Republic of Turkey. You can access the necessary information via 

https://www.kosgeb.gov.tr/site/tr/genel/liste/19/ab-ile-ilgili-proje-duyurulari 

https://www.avrupa.info.tr/en/pr/eu-supports-entrepreneurship-opportunities-syrian-refugees-through-

project-ilo-8896 

There is also another funding program from EU to support entrepreneurship opportunities for 

Syrian refugees through a project with ILO (Job Creation and Entrepreneurship Opportunities 

for Syrians under Temporary Protection and Host Communities in Turkey) which has been 

http://imprhumanitarian.org/en/contact/
https://www.unhcr.org/small-and-micro-enterprises.html
https://www.iskur.gov.tr/duyurular
https://www.kosgeb.gov.tr/site/tr/genel/liste/19/ab-ile-ilgili-proje-duyurulari
https://www.avrupa.info.tr/en/pr/eu-supports-entrepreneurship-opportunities-syrian-refugees-through-project-ilo-8896
https://www.avrupa.info.tr/en/pr/eu-supports-entrepreneurship-opportunities-syrian-refugees-through-project-ilo-8896


allocated 11.6 million euro to support refugees in Turkey and submitted by the EU Member 

States bilateral assistance in addition to FRiT supports. The critical objectives of this program 

are: 

- to increase the availability of skilled labor supply to facilitate access to decent work for both 

Syrian refugees and Turkish host communities; 

- to promote an enabling environment for business development to enhance job creation; 

- to stimulate entrepreneurship opportunities for both Syrian refugees and Turkish host 

communities and finally 

- to provide support to labor market institutions in implementing inclusive strategies. 

 

You can access further information via https://www.avrupa.info.tr/en/pr/eu-supports-

entrepreneurship-opportunities-syrian-refugees-through-project-ilo-8896. 

 

Summary 

Rather than a temporary context, the refugee crisis seems to be a long-term trend in the future 

of the world because the fragile countries fall like dominoes, respectively. The number of 

forcibly displaced populations in the world has sharply increased after the latest outbreak of the 

humanitarian crisis from Syria. Therefore, the social and integration services of the host 

countries were mired in emergency response to overcome the undesirable humanitarian crisis. 

Moreover, considering that refugees carry some of their economic power to the countries they 

are hosted, it can be ensured that they contribute to the economic and social life of the host 

country and themselves by making business investments rather than being an unending source 

of strain. Every country and organizations can utilize training as a vehicle to:  

• Help refugees understand their impact and recognize specific entrepreneurship behaviors that 

support positive economic survivability and successful social integration, 

• Develop successful entrepreneurs to increase refuge well-being and integration, 

• Grow future entrepreneurs and develop a robust local economy, 

• Engage the new entrepreneurs and maximize their talents in the market.  

https://www.avrupa.info.tr/en/pr/eu-supports-entrepreneurship-opportunities-syrian-refugees-through-project-ilo-8896
https://www.avrupa.info.tr/en/pr/eu-supports-entrepreneurship-opportunities-syrian-refugees-through-project-ilo-8896


By training and developing refugees the right way and providing them with the guiding, 

knowledge, skills, and tools they need to succeed, you are adding value both to your country 

and your guests' social and economic life.   

 

 


