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ABSTRACT 

 This study aimed to examine the influence of staff attentiveness on customer 

satisfaction within local restaurants. Specifically, it assessed the level of staff attentiveness in 

terms of responsiveness, availability, and professionalism, as well as the level of customer 

satisfaction in terms of service quality, service efficiency, and overall experience. Utilizing a 

quantitative research design, data were gathered from 41 restaurant staff members and 91 

customers through survey questionnaires. Statistical treatments such as the mean and 

standard deviation were employed for analysis.  

 Results revealed that staff attentiveness was rated Very Attentive across all 

dimensions, with professionalism obtaining the highest overall mean, followed by availability 

and responsiveness. Customers likewise rated their experiences as Very Satisfied, particularly 

in their overall dining experience, indicating that attentive and professional staff interactions 

greatly contribute to customer satisfaction. These findings show strong alignment between 

staff behavior and customer perceptions, emphasizing the importance of consistent, 

courteous, and efficient service in shaping overall guest experience.  
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 The study concludes that staff attentiveness plays a crucial role in shaping customer 

satisfaction and loyalty. It recommends continuous training, feedback systems, and service 

monitoring to strengthen responsiveness, availability, and professionalism. The proposed 

service guidelines aim to enhance service quality and maintain competitiveness in the 

restaurant industry of Nasugbu, Batangas. 

Keywords: Staff Attentiveness, Customer Satisfaction, Responsiveness, Professionalism, 

Service Quality, Hospitality Management 

 

OUTPUT 

Service Guidelines: Staff Attentiveness and Customer Satisfaction 

The output of the study is the formulation of service guidelines designed to enhance staff 

attentiveness and improve customer satisfaction. These guidelines will serve as a basis for 

training programs, performance monitoring, and customer service policies aimed at 

strengthening responsiveness, availability, and professionalism among restaurant staff. The 

study's output will benefit customers, employees, and business owners by promoting service 

excellence and increasing competitiveness within the local hospitality sector. 
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