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Expedia	vs	booking	com

Booking	com	vs	expedia	ca.		Expedia	vs	booking	com	for	hotels.		Expedia	vs	booking	com	for	flights.		Booking	com	vs	expedia	reddit	hotel.		Booking.com	vs	expedia	for	flights	reddit.		Expedia	vs	booking	com
rewards.		Booking	dot	com	vs	expedia.		Expedia	vs	booking	com	market	share.		Booking	com	vs	expedia	reviews.		Booking	com	vs	expedia	vs	agoda.		

Looking	to	book	your	next	vacation	but	unsure	which	site	to	use?	As	an	avid	air	traveler	since	age	6,	I've	been	in	your	shoes.	After	years	of	using	both	Expedia	and	Booking.com,	I'll	break	down	the	pros	and	cons	of	each	to	help	you	decide.	In	my	experience,	Expedia	is	the	better	option	for	making	travel	easier	and	more	affordable.	Their	loyalty	scheme
offers	more	generous	rewards,	with	both	tiers	and	points	that	can	be	redeemed	on	future	trips.	Additionally,	their	travel	insurance	options	are	more	comprehensive.	However,	Booking.com	has	its	own	strengths.	You	can	find	great	deals	there,	and	if	you	need	to	cancel	your	trip,	you	won't	incur	any	charges	until	30	days	before	departure.	Here's	a
snapshot	comparison	of	the	two	sites:	|	Feature	|	Expedia	(8/10)	|	Booking.com	(7/10)	|	|	---	|	---	|	---	|	|	User-Friendliness	|	Easy	to	use,	search	function	works	well	|	Easy	to	navigate,	but	not	as	user-friendly	as	Expedia	|	|	Package	Deals	|	8/10	|	9/10	|	|	Rewards/Loyalty	Points	|	9/10	(generous	scheme)	|	6/10	(only	offers	tiers)	|	|	Costs/Pricing	|	8/10	|	8/10	|
|	Mobile	App	|	8/10	|	8/10	|	|	Travel	Insurance	|	8/10	(comprehensive	options)	|	5/10	(limited	options)	|	|	Refund	Policy	|	6/10	(can	be	difficult	to	navigate)	|	6/10	(slightly	easier)	|	The	main	differences	between	Expedia	and	Booking.com	are:	*	Expedia's	loyalty	scheme	offers	both	tiers	and	points,	whereas	Booking.com	only	offers	tiers.	*	Expedia	provides
multiple	types	of	travel	insurance,	while	Booking.com	doesn't	offer	the	same	level	of	coverage.	*	Expedia	has	fewer	last-minute	bargain	opportunities	compared	to	Booking.com.	*	Expedia's	refund	policy	can	be	tricky	to	navigate,	whereas	Booking.com's	is	slightly	easier.	Expedia	was	launched	by	Microsoft	in	1996	and	has	since	become	a	popular
platform	for	booking	flights,	hotel	reservations,	vacation	packages,	and	more.	I've	used	it	numerous	times	and	find	it	suitable	for	last-minute	deals.	Here's	how	it	works:	Expedia	allows	users	to	easily	search	for	destinations	and	dates,	filtering	results	based	on	metrics	like	price	per	night.	Expedia	offers	various	services	for	booking	travel
arrangements,	including	hotel	stays,	flights,	car	rentals,	and	packages.	The	process	is	straightforward,	making	it	easy	to	book	and	manage	trips.	The	app	is	user-friendly,	and	the	travel	guides	provide	valuable	information	on	key	places	to	visit.	Users	can	book	a	wide	range	of	services,	from	budget	options	to	luxury	resorts.	Expedia	allows	users	to	filter
by	category,	such	as	food	and	drink	or	historical	destinations,	making	it	easier	to	find	suitable	attractions.	Once	a	selection	is	made,	detailed	information	is	provided,	and	users	can	save	these	for	later	planning.	Expedia	is	considered	reliable	and	trustworthy,	although	its	cancellation	policies	can	be	complex.	The	company	offers	rewards	through	its
One	Key	program,	which	provides	discounts	on	hotels	and	flights,	as	well	as	cashback	rewards.	Users	can	earn	points	that	can	be	redeemed	on	Expedia,	Hotels.com,	and	Vrbo,	and	also	spent	on	flights.	Booking	through	Expedia	can	be	a	cost-effective	option	for	some	users,	but	it	ultimately	depends	on	individual	circumstances.	For	flights	alone,
cheaper	alternatives	may	exist,	especially	with	accumulated	airline	miles.	However,	for	packages,	Expedia	is	often	competitive,	offering	last-minute	deals	and	flexible	search	options.	Travelers	can	find	suitable	insurance	options,	including	Package	Protection	Plans	that	cover	various	aspects	such	as	flight	delays,	cancellations,	medical	emergencies,
and	lost	luggage.	Other	plans,	like	the	Total	Protection	Plan	and	Cruise	Travel	Protection,	provide	additional	coverage	for	specific	events.	Additionally,	Expedia	offers	Car	Rental	Insurance	to	protect	against	accidents,	and	its	mobile	app	is	user-friendly,	mirroring	the	website's	functionality.	Booking	a	trip	on	the	move	can	save	you	up	to	20%	on	certain
trips	through	their	app.	Expedia's	refund	policy	is	difficult	due	to	its	complexity,	and	travelers	may	be	hit	twice	with	cancellation	fees	from	both	Expedia	and	service	providers.	In	contrast,	Booking.com	offers	a	user-friendly	platform	for	booking	vacations,	flights,	and	car	rentals.	It	allows	users	to	filter	results	by	price,	type,	and	vibe,	making	it	easy	to
navigate.	Booking.com	can	accommodate	various	travel	needs,	including	stays,	flights,	car	rentals,	attractions,	airport	taxis,	day	trips,	and	bundles.	Users	can	bookmark	and	view	trip	details,	and	their	flash	sales	are	highly	regarded.	While	Booking.com	generally	offers	good	experiences,	some	properties	may	not	meet	expectations	due	to	maintenance
issues.	Therefore,	it's	recommended	to	read	reviews	for	each	hotel	or	property	before	making	a	decision.	Booking.com's	rewards	program	is	called	Genius	and	offers	various	benefits	as	users	level	up:	10%	discount	at	Level	1,	15%	with	free	breakfasts	and	room	upgrades	at	Level	2,	and	20%	with	priority	support	at	Level	3.	Users	can	quickly	advance
through	the	ranks	with	frequent	stays.	However,	not	all	hotels	participate	in	the	program,	potentially	limiting	travel	options	when	trying	to	use	rewards.	In	comparison,	Expedia's	loyalty	program	allows	users	to	accumulate	points	for	later	stays,	a	feature	Booking.com	does	not	offer.	Despite	this,	Booking.com's	Genius	reward	program	may	still	provide
airline	points	depending	on	the	booked	package.	Booking.com	is	generally	cheaper	than	other	booking	platforms,	but	prices	vary	by	destination.	They	are	particularly	good	at	offering	last-minute	deals	and	discounts,	especially	for	all-inclusive	vacations.	Users	with	flexibility	in	their	travel	plans	may	find	it	beneficial	to	wait	until	close	to	the	vacation
date	to	book	and	take	advantage	of	potential	bargains.	One	notable	difference	between	Booking.com	and	Expedia	is	that	Booking.com	does	not	offer	its	own	travel	insurance.	Instead,	users	must	arrange	travel	insurance	through	a	separate	service,	considering	each	property	or	trip's	unique	cancellation	policy.	Booking.com's	mobile	app	is	user-
friendly,	allowing	for	search,	booking,	and	easy	management	of	upcoming	trips,	including	viewing	rewards	and	tracking	Genius	level	progress.	The	app	also	sends	reminders	about	upcoming	trips	and	provides	access	to	past	and	canceled	bookings.	Booking.com's	refund	policy	is	straightforward,	with	no	cancellation	fee	if	a	trip	is	canceled	up	to	30
days	before	the	arrival	date.	Expedia	vs	Booking.com	-	Which	Option	is	Best	for	Your	Trip?	When	booking	a	trip,	it's	essential	to	understand	the	cancellation	policies	of	your	service	provider.	However,	when	comparing	Expedia	and	Booking.com,	you	may	be	wondering	which	platform	offers	better	pros	and	cons.	Expedia	Pros:	*	Easy-to-use	interface	*
Variety	of	trips	and	experiences	available	*	Competitive	pricing	*	Reward	program	is	great	However,	refunds	can	sometimes	be	difficult	to	obtain.	Booking.com	Pros:	*	User-friendly	platform	*	Useful	mobile	app	*	Wide	range	of	vacations	and	trips	available	*	Flash	sales	are	very	good	*	Holiday	bundles	offer	good	value	On	the	other	hand,	reward
programs	could	be	improved,	and	properties	may	vary	in	quality.	Additional	Booking	Websites	to	Consider:	*	Hotels.com:	another	great	website	for	booking	hotel	stays	with	a	decent	reward	program	and	some	excellent	discounts.	*	Vrbo:	works	similarly	to	Airbnb,	allowing	people	to	rent	out	their	houses	for	vacations.	Great	for	those	looking	for
something	different	to	stay	in.	*	Hostelworld:	an	excellent	platform	for	finding	the	best	hostels	and	connecting	with	other	travelers.	*	Agoda:	an	online	travel	agency	specializing	in	booking	hotels,	particularly	useful	when	traveling	in	Asia.	Frequently	Asked	Questions:	*	Are	Expedia	and	Booking.com	legit?	Yes,	they're	both	trustworthy	sites	with	good
security	credentials.	*	Is	it	better	to	use	a	third-party	site	or	book	directly?	Third-party	sites	like	Expedia	or	Booking.com	often	offer	better	deals	and	reward	points.	However,	booking	directly	can	provide	more	flexibility	and	control	over	your	trip.	*	Are	Expedia	and	Booking.com	ATOL	protected?	Yes,	both	platforms	are	ATOL-protected,	providing	an
added	layer	of	security	for	travelers.	A	travel	comparison	between	Expedia	and	Booking.com	reveals	some	key	differences.	While	both	platforms	offer	package	deals	and	separate	bookings	for	flights,	hotels,	and	car	rentals,	the	coverage	of	the	Air	Travel	Organiser's	Licence	(ATOL)	scheme	varies.	For	Expedia	and	Booking.com,	booking	separate	flight
and	accommodation	may	not	be	covered	by	ATOL,	but	a	package	vacation	usually	is.	Expedia	stands	out	as	a	better	option	for	frequent	flyers	due	to	its	loyalty	scheme	and	travel	insurance	offerings.	On	the	other	hand,	Booking.com	excels	at	finding	last-minute	deals	and	rewards	users	who	move	up	their	loyalty	tiers,	unlocking	discounts.	Both
platforms	have	user-friendly	interfaces,	with	some	users	preferring	one	over	the	other.	The	overall	scores	differ	significantly,	with	Booking.com	earning	4.4	out	of	5	stars	and	Expedia	receiving	2.6	out	of	5	stars.	However,	these	ratings	don't	provide	insight	into	what	customers	like	or	dislike	about	each	app.	To	gain	a	deeper	understanding,	I	analyzed
2,000	iOS	app	store	reviews	for	each	platform	using	Thematic's	feedback	analytics	platform.	This	allows	us	to	identify	key	themes	and	trends	in	customer	feedback.	To	compare	the	two	apps,	I've	focused	on	four	essential	components:	user	interface,	booking	and	selection,	customer	support,	and	pricing.	Booking.com	outshines	Expedia	in	user
interface	ratings,	boasting	a	4.5	score	compared	to	Expedia's	2.6.	While	both	platforms	have	similar	volumes	of	comments	regarding	functionality	and	user	experience,	Booking.com	leads	in	positive	responses	from	users.	The	majority	of	Booking.com	customers	(89.4%)	are	satisfied	with	their	experience,	whereas	only	38.9%	of	Expedia	users	share	a
similar	sentiment.	A	significant	number	of	Expedia	users	(42.8%)	express	dissatisfaction	with	their	experience.	In	terms	of	ease	of	use	and	reliability,	Booking.com	excels	with	twice	as	many	comments	compared	to	Expedia.	Conversely,	Expedia	struggles	with	issues	such	as	bugs/crashes,	login/password	problems,	and	functionality	that	doesn't	work	as
expected.	The	effectiveness	of	app	navigation	in	helping	users	find	suitable	hotels	based	on	their	preferences	is	another	area	where	Booking.com	shines.	With	a	77%	positive	response	rate,	Booking.com	customers	are	twice	as	likely	to	praise	the	app's	navigation	compared	to	Expedia	(35%).	Furthermore,	search	functionality	is	more	efficiently	utilized
by	Booking.com	users,	with	56.7%	expressing	satisfaction	and	nearly	50%	of	Expedia	users	complaining	about	its	effectiveness.	Lastly,	both	platforms	receive	high	ratings	for	speed	and	responsiveness,	indicating	that	while	they	may	have	differing	strengths	and	weaknesses,	they	generally	meet	user	expectations	in	these	areas.	Booking.com	stands
out	from	Expedia	in	terms	of	user	experience	and	functionality.	The	booking	and	selection	process	is	crucial	for	travel	apps,	and	Booking.com	excels	with	a	higher	rating	of	4.4	compared	to	Expedia's	2.6.	While	both	apps	score	well	on	ease	of	booking,	Booking.com	has	four	times	more	comments	praising	its	simplicity	and	flexibility.	Customers
appreciate	the	app's	variety	of	choices,	whereas	some	Expedia	users	find	options	limited.	Booking	experience	plays	a	significant	role	in	shaping	customer	satisfaction.	Booking.com	leads	the	way	with	overwhelmingly	positive	feedback,	while	Expedia's	hotel	experiences	contribute	to	its	overall	score.	Customer	support	is	another	vital	aspect;	however,
no	specific	issues	were	mentioned	that	significantly	impact	one	app	over	the	other.	#	Similar	issues	with	unresponsive	communication	and	email	support	arise	for	both	Booking.com	and	Expedia.	However,	Expedia	receives	more	complaints	about	these	matters,	with	an	overwhelmingly	negative	sentiment	(80%)	compared	to	Booking.com's	50%.
Regarding	customer	support,	while	Expedia	responds	more	frequently,	its	responses	are	largely	negative.	In	contrast,	Booking.com	also	receives	a	significant	number	of	negative	responses	for	email	communication	and	support	agents.	However,	when	it	comes	to	lack	of	response	and	limited	support,	Expedia	users	encounter	these	issues	four	times	as
often.	Pricing	varies	between	the	two	platforms,	with	Booking.com	scoring	4.3	out	of	5	compared	to	Expedia's	2.5.	Both	sites	offer	discounts	and	promotional	deals,	so	it's	essential	to	compare	prices	or	use	price	comparison	tools	for	the	best	deal.	When	it	comes	to	getting	good	deals,	Booking.com	stands	out	for	offering	more	discounts	and	consistent
prices.	Users	also	rave	about	its	easy-to-use	interface	and	seamless	booking	process.	Expedia,	on	the	other	hand,	tends	to	have	more	bugs	and	crashes,	but	still	provides	a	solid	hotel	experience.	While	both	platforms	have	similar	customer	support	issues,	users	encounter	these	problems	more	frequently	with	Expedia,	leading	to	negative	feedback.
Booking.com's	customer	support	also	leaves	room	for	improvement,	but	it	doesn't	seem	to	be	as	big	of	an	issue	as	it	is	for	Expedia.	In	the	end,	Booking.com	appears	to	be	the	clear	winner	when	it	comes	to	user	experience,	booking,	and	pricing,	while	Expedia	has	more	issues	with	its	customer	support.	Thematic's	analytics	platform	has	a	significant
impact	on	average	scores	and	lowest	scores,	scoring	1.5	out	of	5.	For	those	unfamiliar,	Thematic	is	an	AI-powered	feedback	analytics	tool	that	aggregates	data	from	various	sources	such	as	surveys	and	app	reviews.	It	automates	the	process	of	manually	analyzing	thousands	of	text	responses,	reducing	time	requirements	to	mere	minutes.	Users	can	still
view	customer	verbatims	and	refine	analysis	for	specific	company	needs,	ensuring	transparency	and	reliability	in	results.	This	enables	analysts	to	defend	their	data	with	confidence.	Interested	parties	can	book	a	call	to	explore	Thematic's	platform.


