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Growing Possibilities, One Child at a Time



“It’s not joy that makes us grateful, it’s gratitude 
that makes us joyful.”

We talk a lot about joy here at W.A.G.S. 4 Kids. 
The joy that comes from a child lifted up to live 
their most joyful lives, thanks to the love, skill and 
companionship of their W.A.G.S. 4 Kids Service 
Dog. The joy that comes from knowing you were 
part of every little magic moment and HUGE 
transformation. To this day, hearing the voices 

of our kids on the other end of a phone echo louder in my mind’s eye than any 
adrenaline rush I will ever feel. 

You would think that if you are joyful you should be grateful, but it’s not that 
certain. Gratitude, is quieter. So, as part of my 2019 New Year’s resolutions I 
decided to take a more active role in my own joy, my own gratitude. Practicing 
gratitude, to create joy in my own life.

2019 proved to be a year of transformation for all of us here at W.A.G.S. 4 Kids. 
Transformation in the way we understand what is needed and our role in that 
change. We can count on our fingers and toes what we are grateful for. 
We are grateful for a community who stand by our side through thick and thin, 
understanding the meaning of philanthropy, and the true value and impact 
W.A.G.S.’ service dogs bring to their kids, who are our kids.

We are grateful that in 2019 we had a record-setting year of  10 partner 
placements and were able to expand our reach into Southeast Ohio to include 3 
more counties, totaling 25 counties!

We are grateful for the opportunity to open up a third training program at 
another level-2 Correctional Facility in the coming year!

We are grateful for an amazing and inspirational team of volunteers and 
a volunteer-based board that welcomed 3 new members who provide 
encouragement, direction and support for projects large and small.

We are forever grateful to have had 15 years with Founder, Wendy Crann, 
whose vision and leadership built the culture of joy and inclusion that we live 
every day. Transitions can be hard, but when you are part of a family the way 
that we are at W.A.G.S. 4 Kids, it’s never “goodbye”, it’s “see you later”. We 
continue to follow in her paw-steps and “do the work” the way my parents 
always intended – to empower children to live their very best lives. As I have 
stepped into this year, I am forever grateful for your support in helping us live 
that mission; that dream. And as we continue into 2020 and beyond the one 
thing that will never change is this; we will never stop helping these kids.

Finally – and I will never be able to say it enough – I am forever grateful for all 
that you do. Your time. Your donations. Your advocacy.

Forever yours,
Sera Nelson 
Executive Director, W.A.G.S. 4 Kids
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From the Executive Director
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Our Mission
Founded in 2004, Working Animals Giving Service for Kids (W.A.G.S. 4 Kids) is dedicated to providing 
mobility and autism service dogs for children throughout northeast and central Ohio utilizing an 
award-winning Ohio Department of Rehabilitation and Correction (ODRC) accredited Cell Dog 
Training Program. 

Wendy Nelson Crann, an animal trainer, and Ed Crann, a former special education 
teacher, developed the idea of training service animals to specifically meet the 
special needs of children in 2004, when there were no similar programs. Even 
now, we are the only program in the nation that does not require a family to 
travel or leave their home to receive services. To us, family comes first. It is an 
organization founded and built in northeast Ohio for the children in our own 
backyard. The needs of local children – both then and now – continue to drive 
the growth of the organization.

W.A.G.S. 4 Kids is driven by the belief in early intervention and is dedicated to working with a family and 
child as early as there is a need and interest. Since our first placement in 2005, we have placed over 90 

Service Dogs. As the only 501(c)(3) organization in Ohio that exclusively provides 
service dogs for children up to the age of 18, we provide niche services to families 

with nowhere else to go in seeking an animal that is custom-suited to their 
child’s needs. Our focus on training our dogs to best assist each individual 
child’s needs ensures an immediate impact on their quality of life. Though 
our intention is to always enhance the wellness of a child, we often cannot 
quantify the effects our services have on the confidence, independence and 

empowerment of a child’s future. W.A.G.S. 4 Kids presents an opportunity for 
a child we see spending their life having things done to them and for them, to 

reach out physically, emotionally and engage with the world around them.

In 2007, W.A.G.S. began its partnership with ODRC in          
our award-winning accredited apprenticeship Service Dog Training 
Program. Today the program is housed in two different facilities – 
Grafton Correctional Institution in Grafton, Ohio, and Mansfield 
Correctional Institution in Mansfield, Ohio. With this program, the 
inmate trainers are certified by the professional training staff of 
W.A.G.S. 4 Kids to learn a trade they are then able to use to start a 
new chapter in their life upon re-entry to society. The only program 
in the nation to provide concierge training and transitioning 
services, our 360-degree skills training supports our belief  in  
“Growing Possibilities, One Child at a Time.”
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Let The Magic Begin
Fifteen years ago the tradition began that each time a service dog is placed with their child partner we 
shared their first moments by saying, “Let the magic begin.” That “magic” is the bond between the dog 
and child as they start their journey together. 
In an effort to share all that we have accomplished in 2019, we invite you to meet a the kids whose lives 
were changed, along with the dogs that changed those lives. 

MICHAEL
+ LINCOLN
February 2019

ETHAN
+ TINNER

November 2019

RANIA
+ CLYDE
July  2019

TIARRA 
+ KENDRICK

August 2019

(not pictured):
RORY
+ ROO

October 2019

MIA, KHLOE, BRIAN 
+ HARLEY

June 2019

SCARLETT
+ GABBY

July  2019

AUBREY 
+ CLAIRE

July 2019

BEN
+ ARTIE
July  2019

MILEY
+ MO

October 2019
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Growing Possibilities
AUBREY & CLAIRE

Aubrey, a smart and fun-loving little girl, was introduced 
to W.A.G.S. 4 Kids in December 2017. At only 16 months 

old, Aubrey began therapy services to assist with her 
developmental delays like social anxiety, sensory processing 

delays, motor planning issues and speech apraxia.

Aubrey’s parents, Michelle and Rich, were looking for a 
service dog for their daughter to help her gain independence 
and the confidence to be able to navigate her overwhelming 
world with more ease. Like many of our W.A.G.S. 4 Kids 
families, Aubrey’s family also wanted to be able to go out 
and enjoy events in public and create more memories 
together. Previously living in Virginia, Aubrey’s parents had a 
difficult time finding a program that would allow a child as young as Aubrey to apply for a service dog.

“We are very blessed to have found W.A.G.S.,” she said. “We had been looking for a service dog for Aubrey 
even before moving to Ohio, and found that most places didn’t want to work with younger kids. Don’t let 

anything stop you from providing the best for your child. You can’t put a price tag on what these dogs will do 
for these kids.”

In July 2019, a perfect match was made when Aubrey was introduced to Claire.  

“Claire has been way more than we ever imagined was possible. Aubrey and Claire are best buddies and 
magic happens every single day,” Michelle explained. “We saw Aubrey’s developmental pediatrician recently. 

We only see her every six months. She could not believe the changes in Aubrey. We hadn’t seen her since 
March and she was amazed by the difference. The only thing we have changed or added is Claire.”

Claire has also helped Aubrey be more open and willing to go to her therapies, which is improving her 
development. Testaments of this improvement can be seen watching Aubrey run alongside Claire with the 
leash in her hand, and Aubrey being able to jump in a pile of leaves and stick the landing instead of falling 

to the ground. These two seemingly simple childhood activities (running and jumping) are physical things 
Aubrey struggled with in the past.

Michelle has also noticed improvement in Aubrey when the family would venture out into public. Instead 
of becoming overwhelmed and shutting down in new places with new people, Aubrey is now more willing to 

attempt new things knowing she can seek comfort in her sidekick, Claire.

“We are seeing Aubrey’s confidence and independence blossom in ways we only dreamed of,” Michelle said. 
“She is more secure in herself when she has Claire by her side. She is able to be more engaged with people, 

both familiar and unfamiliar. She truly has come out of her shell since Claire joined the family.  
She has been life changing for all of us.”
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BEN & ARTIE

SCARLETT & GABBY

Ben was a quiet, introverted, and intelligent high school student who 
planned to attend college. He has Sporadic Spastic Paraplegia, a 

neuromuscular condition that affects the strength and coordination 
of his legs. Because of this, Ben felt lonely and sad at times and felt 

like he just didn’t fit in with his peer group. A service dog would allow 
Ben, who struggles with balance and stability, to overcome some of 

his physical limitations while allowing him the opportunity to become 
increasingly independent.

After service dog Artie was partnered with Ben, there was no stopping 
him in reaching his goals. 

“I am just overwhelmed by how much Artie 
is doing for Ben,” Jennifer, Ben’s mom, said. 

In December 2019, Ben achieved a personal goal. He had praticed his balance when 
standing since June so he could stand face-to-face with Artie (see right).  

“Artie is literally the gift that keeps on giving,” Jennifer said. 

Before Scarlett became part of the W.A.G.S. 4 Kids family, she was 
already designated as a fighter. Scarlett was not expected to survive her 

mom’s pregnancy because of a birth defect, but she defied the odds.

During a hospital stay, Scarlett’s mom, Lisa, noticed a change in her 
daughter while interacting with a hospital therapy dog. 

“I saw Scarlett interact with a therapy dog while she was staying in the 
hospital and I knew I had to look into getting her a service dog after I saw 

the way she was so calm and happy around this dog,” Lisa said. “She 
was gentle petting the dog and putting her face on his back – Scarlett 

was so at ease!”

Scarlett had an immediate bond with her W.A.G.S. service dog, Gabby. 

 “Since Gabby has been with us, Scarlett has been happier than ever knowing she has her Gabby with her to put her at 
ease and feel comfortable,” Lisa said. 

“Gabby helps her feel safe and calm when we go new places and travel. Whenever Scarlett has a meltdown, she calms 
down much quicker since we have had Gabby,” she elaborated. “Scarlett hugs Gabby and lays on her back [‘cuddle’] 
and she is instantly at ease. Scarlett loves brushing Gabby. She also loves watching Gabby getting her teeth brushed 

and this has helped us have an easier time brushing teeth.”

As Scarlett and Gabby continue to form their bond and grow together, we can only imagine that the possibilities of 
what Scarlett can do will become endless. Things that were once a struggle for Scarlett – and other children with special 

needs – like brushing teeth and traveling, will become less stressful for her and her family with Gabby by her side.
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Forging Futures
As part of our mission at W.A.G.S. 4 Kids, we maintain a strong commitment to and belief 
in the ability of children who are able, to help those not as fortunate as themselves. 

Our “Kids Who Can!” Youth Empowerment Program is designed specifically to empower 
individual students and youth groups to engage whatever individual gifts and talents they 
may have, in benefit to local children challenged in their everyday lives.

Learn more about our Kids Who Can! program and submit your ideas at  
wags4kids.org/kids-who-can-youth-program.

Galaxy Amethyst Cosplay - Cleveland ComiCon
Galaxy Amethyst Cosplay, from Chillicothe, Ohio, is a teenage 

cosplayer. She chose W.A.G.S. 4 Kids to benefit from the proceeds she 
raised by selling her comic prints and pins throughout the weekend. 

She raised $80 in 2019!

Dentzler Elementary School - Parma School District
The students of Dentzler Elementary School hosted a “change for 

change” coin war to benefit W.A.G.S. 4 Kids. The second grade raised 
the most and were rewarded with a movie afternoon with demo dog Po.

Dentzler Elementary School raised $1,250 in 2019!

Mustang Roundup - Strongsville Middle School
The kids at Strongsville Middle School participated in a Mustang 

Roundup field day in honor of a classmate’s brother and W.A.G.S. 4 
Kids child, Myles Ketterer.

Strongsville Middle School raised $9,500 in 2019!
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Transition Training Team

Meet The Wolfs:

Foster families are an integral part of the W.A.G.S. 4 Kids program. It is through the 
dedication of its volunteers that W.A.G.S. 4 Kids is able to prepare these special 
animals for the work they will do. 

Homes are needed for periods of approximately six weeks in duration. Service Dogs 
in training will be placed in one home during the twelve (12) month to twenty-two 
(22) month old time frame. Our goal is to provide patterned, specific experiences 
with each dog in training to prepare, test, and transition his or her ability to be of 
service to a child in real life environments and situations.

To learn more about being a foster family and to submit an application, visit 
wags4kids.org/volunteer. 

The Wolf family has been part of W.A.G.S. 4 Kids since 2009 
when they applied for a service dog for their son, Jack.  
Jack  has Duchenne Muscular Dystrophy and was partnered 
with service dog Tommy in the spring of 2010. After eight 
years of service with Jack, Tommy retired and crossed the 
rainbow bridge in February 2018. 

After the loss of Tommy, the Wolfs decided to help 
foster dogs for the W.A.G.S. 4 Kids program. Since that 
time, the family has fostered 10 dogs and counting! 
Elvis, Dixie, Mac, Tito, Lincoln, Buster, Kendrick, Clyde, 
Harley, Artie and Roo have all had their turn to stay at 
“Camp Wolf,” as the Wolf household is affectionately 
called when it comes to a transition training spot.  

These transition training foster families help the service 
dogs prepare for what it is going to be like when living with 
their child partner. After being trained in prison, Our goal is 
to provide patterned, specific experiences with each dog in 
training to prepare, test, and transition his or her ability to be 
of service to a child in real life environments and situations. It 
is essential for the dogs to have all the sensory experiences of 
living in the world, much like they will in the future. 

“We foster dogs because we know how 
important it is, and we had a dog, so we’re 

trying to pay it forward.” – Karen Wolf
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FinancialsInvesting in our Future
A full report of audited financials can be found on 
our website at wags4kids.org/resources.

2019 Expenses

2019 Revenue

In 2019, W.A.G.S. 4 Kids continued making decisions and taking 
steps toward meeting the enduring goal of placing more service 
dogs with the local children with special needs who need them. 

The organization had a record number of 10 service dog 
placements through the year. Ninety percent of the placements 
were for developmental disabilities or autism spectrum disorder 
service dogs. The 2019 placements spanned across 5 counties 
in Ohio, broadening our service area from 22 to 25 counties 
throughout Northeast and Central Ohio.

Discussions also began about adding a junior trainer to the team. 
W.A.G.S. Mom Jennifer Trebb excitedly expressed interest and 
volunteered to become a junior trainer for the program. With the 
addition of Jennifer as a junior trainer, W.A.G.S. 4 Kids has the ability 
to expand into areas of Southeast Ohio and reach 18 more counties. 

Internally, W.A.G.S. 4 Kids celebrated role changes and promotions. 
In late June, W.A.G.S. 4 Kids Executive Director Wendy Crann retired 
16 years after co-founding the organization. She was succeeded 
by Sera Nelson, who held the Director of Development and Special 
Events title for 7 years. Sera’s goal in her new role was to keep 
the family-founded organization true to its roots. Ultimately, 
the entire organization knew the future was bright because of 
Wendy’s leadership over the years and Sera’s eagerness to grow the 
organization and branch out like never before.

Also in 2019, the development and training teams began using 
a Customer Relationship Management System and Donor 
Database full-time. This enhanced feature means staff trainers 
can now access records and add notes from out in the field. 
The development staff now has quicker access and real-time 
information on the fundraising progress of our Kids In Need. 
Ultimately, the communication has been streamlined between our 
staff, families, and donors. 

Toward the end of the year, the search began to recruit new 
members to expand the W.A.G.S. 4 Kids Board of Directors. 
Three qualified individuals were found, and the organization was 
excited for the opportunity to officially add them to the board in 
the coming year. With additional dedicated board members, the 
possibilities of what the W.A.G.S. 4 Kids can do and where we can 
reach become endless.

With advancements both behind-the-scenes and program-
wide, the effort to expand the reach of W.A.G.S. 4 Kids’ programs 
and services is evident. Year after year, we will continue to make 
necessary changes to improve and create more opportunities to 
continue “Growing Possibilities, One Child at a Time.” 

56% - Special Events

19.7% - Annual Fund

16.5% - Partner Placements

3.7% - Kids Who Can

3.2% - Grants

0.9% - Other

56% - Program

19.7% - General /  Management

16.5% - Fundraising
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Our Partners & Sponsors
Our corporate partners work hand-in-hand with us to provide mobility and autism service dogs to children in need.  
When you partner with W.A.G.S. 4 Kids, you show your customers and employees that you are part of helping to change 
the lives of children with disabilities, one child at a time. To learn more, visit wags4kids.org/become-a-partner.

Canine Service Society $5,000-$9,999

Friend for Life Society $10,000-$14,999

Companion Club $500-$749

Everyday Heroes Club $250-$499

The Jukebox 
Social

J&W Sales 
& Marketing

A&F
Machine
Products

Step By Step Society $20,000+

Helping Hands Club $750-$1,199

The balance of our expenses has been funded through individual donations & specific fundraising activities.

Legacy of Love Society $15,000+ 

Partners Society $2,500-$4,999

Giving Hope Society $1,200-$2,499
Bob Sustar
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Our Honor Roll of Donors
Thank you to every individual, organization, foundation and business that has donated in support of all of the 
W.A.G.S. 4 Kids programs and children. Your generous donations help us to continue providing life changing 
service dogs for children in your community. Help us continue to Grow Possibilities at wags4kids.org/donate. 
$15,000+
Eric Brown

$5,000+
John & Laura Crowley 
Betsy Dossman 
Strongsville Middle School PTA 
That’s Good Stuff Club 
David Trebb 
Zapis Charitable Foundation

$2,500+
Joseph Aber 
Gia Bell 
The Browns Bunch
Bill Crowley
Robert Dunn
Robert & Marcia Grospitch
Kiwanis Club of Middleburg Hts.
Veronica Levoy
Tony Nasrallah
Charlie Shuck

$1,000+
All Saints Episcopal Church 
Asurint
Bonnie Archer 
Michael DeStefano
Diageos Americas
Don and Anne Stager Family Foundation
Barbara Gadosik
Elizabeth Gadosik
Jeanette Grasielli-Brown 
Mr. & Mrs. Andrew Lonneman 
The Marian Powell Selig Charitable Fund
Deborah McNeill
Montrose Mazda Kent
Nations Lending Corporation
Catherine Nichols
Ohio Bath Solutions
Terry Owen 
Parma City School District
Pavona’s Pizza
Saint-Gobain Corporation Foundation 
Shalini Sood-Mendiratta 
Andrea Thome 
The Toledo Community Foundation
Ann Walter
Walters and Mason Retail, Inc 
George and Kathy Wengryniuk
Nahla Harik-Williams

Richard Wittig 
Bradley & Renee Zapis Seybert
Dan & Ellen Zelman
Donald Zesiger

$500+
Karen Alexander
Michael Barone
Kathryn Brocklehurst
Nicole Chakirellis  
Matthew Crawford 
Mark Cunningham
Pamela Darling
John Dietz
Carol Dolan 
Sean Ellis
Foundation USF RGB
Marcia Grospitch 
Mr. & Mrs. Fred Helwig
Bernard Henning
James Kelly
Theresa Kingery 
John Kobunski 
Thomas Kopchak
David Lazor 
Alexander MacDonald Cutler
Anita Maraldo
Timothy McCarthy
Melody McClurg
John Orlando
ParkOhio
Linda Parent
Power of Life
The Sally and Larry Sears Fund
Leonard Schmidt
David Smith
Laurie Sustar
Telecom Pioneers
University School
Brian Wittig 
Nancy Wittig
Brian Wolf
Ann Zabkar 
Angeleke Zapis
Marion Zgrabik

$250+
Action Defense
Akron Region of the Adult Parole Authority 
Christine Ash
Robyn Boebinger

Brian Chambers
Sarah Chernoff
David Chrencik
The Cleveland Foundation
Frances Collins 
Susan Cozzens 
Ed & Deb Fegan
Lynda Frate
Kenneth Gamboa 
Michael Gillespie
Mark Greenfield
Larry & Jacqueline Kelly 
Kiwanis Club of Berea
Kiwanis Club of Brecksville
Matthew Brands LLC
Ben McKelvey
Tina Mettler
Tori Moldivan 
The Ode Family Foundation
Carolyn Odom 
Ohio Container Services, LLC
Kelly Pergram 
Pub Frato
Ivan Roberts
Larry Sakai
Steven Shuck
Jillian Stanton
Stow-Munroe Falls School District
Lorraine Szabo 
Steven Thompson 
United Way
Valley Save-A-Pet, Inc. 
VVA Chapter 559
W 6 Restaurant Group 
YourCause 

Acknlowedgements 
Cleveland 19 News
Cleveland Photographic Society
Cleveland Whiskey
Colagiovanni & Greene
ESPN Radio
Fox 8 News
iHeart Radio
Lamar Advertising
The Luczkowski Agency
Matthew Hoffart Photography
Misty Meadows Golden Retrievers
Ohio Department of Rehabilitation     
     and Corrections
TPI Efficiency
WKYC, Channel 3



Connect with Working Animals Giving Service for Kids

wags4kids.org | 216.586.5853 | info@wags4kids.com 

Serving 25 Counties of Northeast & Central Ohio

Headquarters: 112 E. Center St., Berea, OH 44017

Follow Us @WAGS4KIDS  

Wendy Crann
Founder

Sera Nelson 
Executive Director 

Lauren Koketko
Development Associate

Lisa Shultz
Director of Program Operations

Josh Allender 
Director of  Training - Northeast

Rodney Houghton
Director of  Training - Central

Staff Members Board/Committee Members
Elizabeth Peterkoski, President

David Siss, Vice President

Lisa Burdett, Secretary/Treasurer

Eric Brown

Amanda Huffman

Joanne Loparo

Sandy Flower

Lisa George

Michelle Rupanovic


