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Workbook Objectives 
 
• To analyze your travel experiences…the good, the bad, and the 

downright ugly! 

 
• Self-assess your own travel behaviors that set you up for a 

successful trip.  

 
• Determine what you can and can’t control.  

 
• Provide strategies to develop new, easy-to-follow habits of 

courtesy. 

 
Design Your Own Roadmap 
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   Preparation = No Roadblocks 
 

• Vacation trips require planning, a 
packing checklist, and comfortable 
shoes!  
 

• If it is a family vacay, get everyone 
involved in the planning and 
preparation! 
 

• Business trips can be less stressful 
when everything from clothing to 
daily schedules is well-planned.  

 
• Have you planned for the unexpected, such as weather conditions?  

 
• Do you have your cash for tipping planned? 

 
 
Notes: 
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NEGATIVE FEELINGS 
 

Because travel can be challenging, choosing your attitude, even when 
among rude and less than courteous fellow travelers, is paramount. 
Ah…feel better?  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• Don’t go on the defensive when people annoy you. 
 

• Don’t try to “school” people – they aren’t your children.  
 

• Practice your patience and give as much grace to others as you give 
yourself. 
 

• Lead by example with your manners and thoughtfulness.  
 

• Smile, it will help!  
 

•  
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Follow the Rules… 
 

Be aware of the rules for your specific travels…are you on a train, bus, or 
subway? We all learned the rules of driving before being granted a license, 
so what’s up with people not using their turn signals? 
 
Airplane rules, guidelines, and etiquette change frequently, so do your due 
diligence in advance.  
 
If you are taking a cruise or simply staying in a hotel, you are surrounded 
by other business or vacation travelers who don’t want their experience 
marred by less than polite people.  
 
When in doubt, take the time to read the signage, the brochures, or ask 
questions!  
 
Notes: 
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Design a checklist… 
Packing: 

1.  
2.  
3.  
4.  
5.  
6.  
7.  
8.  
9.  
10.  

 
Planning: 

1.  
2.  
3.  
4.  
5.  

 
Remember to… 

1.  
2.  
3.  

 

 


