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 October 8, 2008 A huge wave of cell phone subscribers dropped their pay-as-you-go plans in the fourth quarter of 2007 as customers who signed up for service after the fall of the Telstra/Optus/Vodafone alliance decided to keep their handsets for free. 'Worst services' A spokesman for the industry said that many of the early services were not good, but that they were "getting better". "One of the
things we've seen over the past six months is there are a lot more smaller companies operating," he said. "They are getting bigger and bigger, but we also see a lot more smaller companies. These are the ones that start off with the very cheapest plans and they don't have enough customers to cover the huge fixed costs they incur so they might eventually go out of business." Free plans are being offered
by a handful of companies, such as Ting, Whimper, and Telehop. "The really good free plans are very small, like from $10-$15 a month, which is totally fine for me," said Aaron Wesson, who works in web design. "I know most of my friends on the internet are paying for that $20-30 a month. Some people will do a trial and then quit when they realise they can get free." Michael Lijiang Chen, owner

of Chiang's Point cafe, said he found the free plans much more attractive. "It's perfect for my business because I can start off with low rates, and it means I don't have to pay for a call to a number abroad, which is a lot of money," he said. However, he said he had heard of complaints about services being slow. In the first quarter of this year, the average mobile internet user spent $40 per month on
mobile services, according to a survey by forrester.com. By the end of last year, that had fallen to $29 per month. Small companies have been able to lure customers away from the big players because they are not subject to the same rules. "It's like going into a pharmacy and getting a free shampoo or a free coffee," said one telco analyst. "You can't just go and do that with a landline phone company.

You have to buy the service from the company that is already providing that service." The new companies tend to limit 520fdb1ae7
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