Licensing made easy.
InnovaLinq makes regulatory compliance easier and less expensive for the gaming industry by automating
repetitive license application, renewal and reporting processes.
Our software connects individuals, companies and gaming regulators on a highly secure, web-based
platform. InnovaLinq automates license applications and renewals processes with workflow and a central
task manager that provides notification of upcoming events.

InnovaLinq Benefits
Individuals

Operators and Manufacturers

Regulators

Security: Know your data is
protected, and know when
and by whom it was accessed.

Reduce costs: Improve
efficiency for applicants and
regulatory compliance staff.

Improved efficiency: Focus
your efforts on investigations
and enforcement.

Knowledge: Know the status
of your applications and
renewals. Quickly find your
license information.

Less administration:
Automation reduces manual
effort, human error and
incomplete applications.

Less administration:
Automation improves license
application completeness and
accuracy.

Portability: Carry your “digital
dossier” with you as your
change employers.

Better compliance: Reduce or
eliminate problems related to
non-compliance.

Shared platform: Benefits all
parties involved in regulatory
compliance.

InnovaLinq Features
Shared Platform, Designed for the Future

Scalable, Dependable and Cost-Effective

Common platform connects individuals, operators/manufacturers and
regulators to automate the license application and renewal processes.
System supports hardcopy applications and electronic submissions
(subject to jurisdictional requirements).

Flexible design enables the system to support gaming jurisdictions
around the world.
Cloud-based architecture means the system is always available, and will
scale to meet growing requirements without requiring IT infrastructure.

Can be interfaced with other systems such as HR, financial, etc.

Cost-effective service pricing models designed to meet the needs of
small, mid-size and large organizations.

Prepare, validate and submit license applications, renewals and reports

Workflow Automation
System is designed specifically for the gaming industry,
using technology proven in highly regulated industries.
Workflows support the needs of qualifiers (individuals),
licensees (operators and manufacturers) and regulators.
Workflows can be customized to meet the needs of
applicants and/or regulators.

Central Task Manager keeps you on schedule

Data Protection and Security
Qualifier retains ownership of personal information
SSL with 256-bit AES encryption
Username and password required for system access
Application-level authentication on each transaction
Files and data encrypted on server
Active intrusion detection and prevention systems detect
and prevent unauthorized access
SOC-2 certified data center

Services
Software-as-a-Service (SaaS). Your staff has unlimited use of InnovaLinq. Annual subscription fee based on number of jurisdictions subscribed to, licenses
managed, and users. Help desk, technical support, and software maintenance releases included in subscription.
License Application Service. Outsource your gaming license application, renewal and reporting needs to our staff. Includes qualifier access to InnovaLinq.
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