
 
Ts & Cs 

Suitability of Cast 
All baths must be free from structural defects (eg. cracks), and be as rust-free as possible. Some baths which are 
discovered to be cracked, can sometimes be repaired at additional cost. Bearing in mind most baths we have 
were cast over a 100 years ago the quality of the cast is unknown until we shot blast the old enamel off, you will 
be notified of any defects on discovery. 

Lead Times 
Unless special arrangements have been made, the normal turnaround is 2 to 4 weeks. 

Transport 
As part of our service we will arrange collection and delivery of your bath. Typically £150 each way, depending 
on your location. 

Fittings 
All fittings must be removed prior to collection. Failure to remove fittings may result in a total loss of such 
fittings. We can do this for you as part of our service and if you wish us to restore your fittings we will make the 
necessary arrangements. 

Finished Result 
Please note that as much as we try, the finished article may not necessarily appear as good as new. As the 
vitreous enamel will follow the contours of the bath, there are bound to be undulations within the surface. Also, 
owing to the very high temperatures achieved, tiny black specks, slight crazing and some slight pin holing may 
occur. This is unavoidable when working with some casts which are sometimes over 100 years old. These are 
purely aesthetic characteristics however and do not impact on the baths’s performance, If any of these 
symptoms do show, they will have no effect on the life of the bath. 

Fitting Instructions 
If you choose to use your own plumber to re-commission your bath please advise the plumber fitting the bath 
not to over tighten the fittings. This will avoid putting too much stress on the new vitreous enamel or causing it 
to split. 

Bath Care Instructions 
1. When filling the bath, ALWAYS turn the cold tap on first. 
2. After use, wash the bath out, using liquid detergent only. Fairy Liquid or similar. 
3. Never use abrasive cleaners such as powder or paste cleaners. 
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4. Never use acidic-based cleaners such as new Bathroom Flash. 
5. Always dry the bath after use to prevent water marks forming. 
6. If the taps begin to leak, have them re-washered as soon as possible. 
7. Avoid placing glass or heavy objects over or on the bath, as impact damage may be caused if these fall into 
the bath. 
8. Avoid the use of appliances with suction pads, as these will form marks on the bath surface. 

The Vintage Bath Company Ltd 25 year Warranty 
HOW TO CLAIM UNDER WARRANTY 

In the unlikely event that you need to make a claim, please contact us on 07990 586509 or email 
info@thevintagebathcompany.com. 
Under the warranty, we require that the following conditions are met: 

• The product has been fitted in accordance with our installation instructions, UK Water Regulations 1999 and 
general good plumbing practice. 

• The product has been maintained and cared for in accordance with our Vintage Bath Care Instructions. 
NOTE: mildew, limescale effects, soap scum, enamel shine and corrosion are not covered under the warranty. 

• The product has not been modified, misused, neglected or wilfully or accidentally damaged. This also includes 
the general effects of wear and tear through usage. 

• The Vintage Bath Company Ltd are to be given opportunity to inspect the product in the installed situation, if 
removed the product must not be destroyed but should be retained for inspection. Photographic evidence of the 
product in the installed situation may be requested. If our on-site investigation determines the reported issue is 
not a restoration fault or a materials defect, a call out charge may be applied. This will be advised at the time of 
your claim. 

• If the product has failed under the terms of the warranty and a replacement is offered, but identical goods are 
no longer available, a mutual agreement will be sought. 
  
OTHER POINTS 

Any product that is sold at a discounted price due to known and agreed defects or other damage shall be 
exempt from this warranty. All products that fall into this category shall be clearly labelled as ‘Graded’ on the 
invoice. 

Enamel colour and shine can fade over time. This will not affect the performance of your product and is not 
covered by this warranty. 

This warranty is effective for all our products under the aforementioned parameters and is non-transferable; the 
warranty is only valid for the original owner and the original location. 

This warranty is offered to customers acquiring our products as “consumers”, not in the course of a trade or 
business. This warranty does not in any way affect the statutory or other rights of a consumer. 

This warranty only covers baths supplied by The Vintage Bath Company. 

This warranty only covers products installed in the United Kingdom and the Republic of Ireland. 
Units 8 & 9 Port Marsh Rd, Calne, Wiltshire SN9
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