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Connect a device to use all the Kies’ features.

When connection error between Kies and the device occurs, check the connection error using the
connection error troubleshooting feature, and then try to reconnect.
Troubleshoot connection error

ses

USB cable connection

Connect a mobile device to Kies using a USB cable.
When you connect a device, more faatures of Kies will bacome available

Wireless connection

By connecting to Kies with Wi-Fi, you can use sync and other additional features, without using a USE

cable.

*& Wi-Fi connection is available only for devices that support the [Kies via Wi-Fi] menu.

While connecting wirelessly some features, including firmware upgrades and DRM content transfers, will
not be available.

Wi-Fi Connection Setup Guide

Firmware upgrade
Kies checks the firmware of connected devices automatically and notifies you about the latest firmware
information,

Keep your device's firmware always up to date with Kies.

Phone Recovery Guide

Sync

Kies provides an easy and fast sync feature.

You can easily manage the data on your device by syncing your contacts and events, as well as your own
music, photos and videos, simultanecusly.

Backup and restoration
Back up the data on your device to your PC with Kies.
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