[bookmark: _GoBack]Steven Martino, Ph.D., is a Senior Behavioral Scientist at RAND with expertise in the areas of cognitive processing of health communications and social and psychological processes relevant to health decision making.  For more than 10 years, Dr. Martino has been involved in the design and psychometric evaluation of survey-based measures of patient experience and research to build the science of public reporting of healthcare quality data to inform healthcare consumer choice and quality improvement initiatives. For the past several years, Dr. Martino has been part of a multi-disciplinary team of researchers that is developing and evaluating structured protocols for eliciting patient narratives. These narratives are meant to complement data collected through closed-ended questions included on patient experience surveys and guide both healthcare consumer choice and quality improvement efforts.
