
 
 
 
JOB DESCRIPTION 

 

Director of Hospitality Training and Culture  
 

daydream apartments is a fast-growing, innovative multifamily platform that owns and manages Class A apartments and facilitates 
homesharing for residents. The Denver-based firm was founded to create a new type of urban residential community, one with real 
opportunities for residents to lower their housing expenses with managed homesharing. In addition, the creation of truly dynamic, 
engaging communities is core to the daydream vision.  
 
daydream is seeking a hospitality specialist to partner with our leadership team to champion people-focused, hospitality-oriented on-
property operations that ensure the highest satisfaction of our residents and guests at our communities. This five-star ratings natural is 
skilled in the arts of mentoring and cultivating customer-facing talent, developing and maintaining culture and scaling hospitality teams 
to high performance. The best candidate has a good sense of humor, a positive attitude, a growth mindset and an entrepreneurial drive. 
 
This person has a big job – he/she will oversee onsite team member training and development and guide our teams toward our “true 
north” company vision and values. This is a huge opportunity for a culture pro to help us create something new; without exaggerating, 
the right candidate for this role will help change the multifamily industry.  
 
Representative Responsibilities: 

• Create and implement immersive onboarding and ongoing training and development programs for all property team members  
o These form the foundation of our hospitality-focused operations 

• Inspire our teams to create an affirming, experience rich environment on property  
o This begins with simple relationship-building skills and ends with five-star surprise and delight for guests and residents  

• Assist with establishing key hospitality performance metrics and measurement tools  

• Encourage and prioritize a feedback-rich environment across the organization  

• Assist in identifying potential people issues on property that may affect the company’s ability to meet its business goals 

• With continued growth, supervision of additional development and recruiting team members throughout national markets 

• Will have opportunities to develop the corporate team’s culture 

• Will require travel 
 
Preferred Education and Experience: 
 

• Degree in human relations, psychology, marketing or related subject a strong plus 

• Hospitality training experience a strong plus, maybe even a requirement 

• Experience training to high customer service standards required 

• In-depth understanding of training methods, curiosity about the science of culture building 

• Certifications in tools for assessments, benchmarks, 360’s 

• Understands all stages of the employee life cycle and how daydream should create a continuum of support 

• Change management experience driving high employee engagement during fast-paced organizational growth 

• Exceptional interpersonal and self-awareness skills, including active listing skills; models excellence for trainees 

• Excellent written and verbal communication skills - you can articulate not just the “what” but the “why” of our culture  

• Demonstrated enthusiasm for creating inclusive and respectful workplaces 

• Unquestioned integrity with the ability to manage confidential information and sensitive situations with the highest level of 
discretion and judgment 

 
daydream’s compensation package includes base salary plus performance bonus commensurate with experience, health insurance and 
the opportunity to create the world’s first branded homesharing platform. Additionally, there is potential to participate in a profit-
sharing program for individuals who excel in their role and demonstrate an unwavering commitment to daydream’s core values. 
 
At daydream we serve a diverse set of communities. We welcome and encourage applicants from all backgrounds to apply. Please refer 
all inquiries to careers@daydreamapts.com. 

https://www.daydreamapts.com/
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