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Social Interaction 

SOC 126

 
Instructor:  David Orzechowicz 
Email:   djorzechowicz@ucdavis.edu  
Office Hours:  Thursdays 9-11am and by apt. 
Office:   SSH 2259 
 
TA:   Grant Shields 
Email:   gsshields@ucdavis.edu   

Class Time:   TR 4:15-6pm* 
Class Location:           Wellman 226 

Out-of-Office Hours:      Fridays 1-3pm 
Location:    LGBTQIA RC or SCC 

 
Office Hours:   Wednesdays 1-3pm 

Location:  245 Young Hall, Desk 3
 
*Course will only go to 6pm on 04.17, 05.08, 05.22, and 05.29. Lecture will typically end at 5:35pm. 

** At the end of this course, you will have a new appreciation for interactions like the one above. Images take from 

http://hyperboleandahalf.blogspot.com/2010/09/four-levels-of-social-entrapment.html  

 

Course Overview 

Social interaction. We all do it. Some people are better at it than others. Potentially exciting, dreadful, 

confusing, or boring, social interactions occupy much of our time. And despite borders, boundaries, and 

cultural differences, the simple act of interacting with other people is an important, shared part of the 

human experience.  

Perhaps the most basic of social processes, social interaction is extraordinarily complex. Interactions are 

microcosms of the social world, filled with human agency, the negotiation of meaning, the maintenance 

of social structure, and challenges to or the reproduction of power. Given this complexity, we can only 

begin to grasp elements of the interaction process in a quarter-long course. Rather than thinly survey a 

wide array of theoretical and empirical works, we will focus our time and attention on social-interaction-

as-performance. Building on Erving Goffman’s dramaturgical perspective, we will consider how people 

perform identity in everyday life, the role of emotions in performance, the (intended and unintended) 

social consequences of everyday performances, and how social performances produce and are 

produced by culture. 

 

mailto:djorzechowicz@ucdavis.edu
mailto:gsshields@ucdavis.edu
http://hyperboleandahalf.blogspot.com/2010/09/four-levels-of-social-entrapment.html
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Course Goals 

1. To understand some basic sociological concepts for analyzing social interaction-as-performance. 

2. To appreciate how we routinely perform a variety of identities (like religion, race, class, gender, and 

sexuality). 

3. To explore the relationship between everyday performances and emotions. 

4. To investigate the reproduction of inequality through performance and interaction. 

5. To improve our communication skills. 

6. To learn to apply a sociological lens to social interaction. 

 

This last is, perhaps, the most important. The fact that we all engage in social interaction daily is both a 

help and a hindrance for this class. It is an advantage because unlike genetics or 17th century art history 

(two interesting and important subjects), social interaction is something with which we all have a pre-

existing familiarity. Yet this is also a potential problem, as personal familiarity translates into taken-for-

granted assumptions (common sense or what we might call folk theories) about social interaction and 

performance. I am not saying that common sense is wrong and sociology is right – my goal is simply to 

have you leave this course bilingual: able to walk away from an interaction muttering more than “Well, 

that was awkward!” but “I really struggled to achieve dramatic realization because I picked the wrong 

sign vehicles for that idioculture!” In order to get there we must break with common-sense and make 

the familiar world of social interaction unfamiliar. 

 

Some Basics 

Class will be a combination of lecture, free writes, and small and large group discussion about course 

material. Please come to class ready to ask questions, share thoughts and experiences, and otherwise 

participate in our discussions. Readings may be the basis for group work and discussion, and should be 

completed before lecture on the day in which they are assigned. I will assume that you have read and 

have a basic knowledge of the material for the day. Lecture material will supplement, unpack, or 

compliment course readings, and I do not want to see anyone feeling lost or behind.  

Please be courteous and respectful of one another. We all bring different experiences to this class, and 

have the opportunity to learn from the experiences of others. I will not tolerate verbal attacks or slander 

aimed at a particular racial, ethnic, gender, class, ability, religious, political, or sexual orientation group – 

or any other group for that matter. Challenging ideas is encouraged and desired; attacking individuals is 

not. 
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Some Basics (continued)  

If you find yourself falling behind, not understanding material, not doing as well on assignments as you 

would like, or are encountering other personal or professional obstacles that might impede your ability 

to succeed in this course, please do not hesitate to see me during office hours or by scheduling an 

appointment. And do not wait; the sooner you approach me about potential conflicts or problems 

related to the course, the more I can do to help you succeed in this class. 

Please note that we will discuss potentially sensitive and explicit topics. If at any time you feel 

uncomfortable during class, you are free to step out of class. However, if you think you will feel 

uncomfortable with open and frank discussions, this course may not be a good choice for you. This is an 

“R” rated class. 

 

Expectations  

 

The following outlines what you may expect of me as your instructor: 

 A sincere effort to help you learn the course material. Since my ultimate goal is to help you learn 

and succeed, I intend to spend enough time and effort on class preparation to make the material as 

understandable and as interesting as I possibly can. 

 Accessibility. I agree to be available to you outside of class should you desire help. I encourage you 

to come to my office hours whenever you have a question or concern. I am more than happy to 

help. Please try to make it your personal goal to visit my office hours at least once this quarter. I 

think you will find it helpful. If my office hours are not convenient for you, we can schedule an 

appointment that fits your schedule. Please see Course Policies, below, for my e-mail policy. 

 Attention. When you are speaking, you will have my undivided attention. 

 Fairness. 

 

The following outlines what I expect from you as a student in this class: 

 A sincere effort to learn the course material. 
 

 Preparation. You should come to class having done the assigned readings and homework. On 

seminar days, you should bring the readings. All homework and papers should be typed and double-

spaced (unless otherwise noted). Please purchase a stapler and a box of large paper clips, if you 

don’t already have them – individual papers must be stapled, while groups of items turned in 

together must be clipped. (Note that the BCC guideline for homework is two hours outside of class 

for each hour spent in class.) 
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 Attendance. Please attend all class sessions – your presence in class contributes significantly toward 

your final grade in the course, as I cover a lot of material in class that cannot be found in the 

readings. If you do need to miss class, please note that you will not be able to make up any in-class 

work that you may have missed (such as group work), and you are also responsible for any and all 

work that is due at the class meeting immediately upon your return, even if it was assigned on the 

day you were absent. I highly recommend that you get the names and contact information some of 

your classmates so you can contact them for any assignments or notes if you miss class. 
 

 Promptness. You should be in class on time except when delayed by an emergency, and you should 

stay until class is over unless you become ill or have made arrangements with me to leave early. No 

late work will be accepted unless you have had it approved by me BEFORE the due date. Late work 

will receive a zero grade. 
 

 One Diva, One Mic. Only one person speaks at a time.  
 

 One Stage, Many Divas. No one person should monopolize discussion; everyone gets the 

opportunity to voice their thoughts, questions, and insights. 
 

 Contribution. Learning about each other’s experiences and perspectives is an integral part of the 

learning process in this course. I believe that you will learn a lot about yourself and your fellow 

classmates. To work effectively in this course, therefore, you are expected to be an active 

participant in our learning environment. You should do your best to contribute to class discussions 

and activities. Please be advised that your grade will suffer if you do not participate and contribute 

to the intellectual life of our class. 
 

 Respect and tolerance. Since learning about diverse experiences is central to this course, it is of the 

utmost importance that you respect your classmates’ experiences, differences, and opinions. 

Disrespectful attitudes will not be tolerated. 
 

 Honesty. If you cheat, you fail. No excuses will be taken into account. Your work must be your own, 

except when asked to work with other students. Furthermore, you are required to acknowledge in 

your papers if you have borrowed any ideas, terms, or phrases, even if you have borrowed from a 

classmate. If you have any hesitation, or if you are in doubt about one of these issues, feel free to 

ask me. 
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Course Policies 

1. Extensions: If something is going to be late, always contact me beforehand. Given the 

circumstances, I may give you an extension, but extensions are not guaranteed. 

2. Late Penalty: The first day an assignment is late, your grade will be reduced by a full letter grade; for 

each additional late day, your grade will be further reduced by 1/3 of a letter grade. Each weekend 

day counts as one day. For example, if you write a “B” quality paper due Friday, and you turn it in on 

the following Tuesday, you will receive a “D.” 

3. Medical Excuses: If you are unable to make class or turn in an assignment late due to physical or 

mental health reasons, you must get a letter from your doctor/therapist, including an office 

telephone number, written on official letterhead paper. The medical excuse must make clear that 

you were not able to attend class or hand in the assignment on the due date. 

4. Plagiarism: I adhere to University policies on plagiarism. See http.//sja.ucdavis.edu/avoid.htm for 

those policies. I will report cases of plagiarism to the Office of Student Judicial Affairs.  

5. Contesting Grades: If you disagree with the grade you receive on an assignment and wish to contest 

the grade, you must resubmit the original assignment to the TA no sooner than 24 hours and no 

later than 1 week after it has been returned to you with a 1 page (min) argument as to why you 

deserve a better grade. This written justification should be specific in its argument, and should 

engage the original prompt, the work you submitted, and the feedback you received. If, after 

contesting the grade, you still feel you did not receive the grade you deserve, you may submit the 

same materials to the instructor. The grade you receive from me will be your final grade, and may 

go up or down.  

6. Email: I will return all emails within 48 hours of their receipt. This means that last-minute questions 

and extensions may be missed, so plan accordingly. I will not address substantive course questions 

over email; past experience has shown me that email exchange is a poor way of discussion course 

material. You can email me to set up an appointment or inform me of an absence. But if you have 

questions about a concept, theory, reading, or lecture, they are best addressed in-person. Also, 

answers to some questions can be found in the syllabus and assignment prompts. Please check 

these documents before emailing me with questions.  

7. Technology in the Classroom: Please turn off or silence all cell phones. Please do not text in class. 

While I discourage students from being online during class – psychologists have found that 

multitasking generally divides our attention, not expand it – if you do feel you need to be online on 

your computer, please sit in the back 2 rows, so as to minimize distractions for others. If you will not 

be online, please do not sit in the last 2 rows – leave them for your peers who may need to get 

online. 

8. Gender-neutral language. We cannot assume we know the gender identities of others. Please use 

“they,” “them,” and “their” when referencing people in class. 



Spring  2014 
 

 Page 6 
 

Course Reading 

Required Text: All required course readings will be available on the course smartsite 

(https://smartsite.ucdavis.edu/portal/site/soc126s14). If you have any trouble accessing the course 

smartsite, e-mail me ASAP so I can forward you the readings. Do not wait until the night before – I 

may not see your e-mail until it is too late. 

 

Assignments and Grading 

Assignment    Due Date  Percentage of Final Grade     

Participation   Daily    10%   

Midterm    05/06     25% 

Research Paper   05/27    40% 

Final Exam    06/11    25% 

Note: Both exams will consist of definitions, fill in the blank, true/false, and multiple choice questions. 

The final exam will also include a collaborative essay that you will answer with in a group of your peers.  

 

Student Disability Policy 

If you have any documented educational needs, please advise me at the beginning of the quarter so that 

appropriate accommodations can be made.  

 

 

 

 

 

 

 

 

 

  

https://smartsite.ucdavis.edu/portal/site/soc126s14
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Reading and Assignment Schedule 

Date Topic Readings 
 

04.01 
 

Introductions 
 

 
No assigned readings. 

04.03 Dramaturgical 
Perspective 

Schlenker, Barry R. (1980.) Selections from Chapter 2, “Interpersonal Behavior: 
Impression Management and the Stage of Life.” Pp. 25-40 in Impression 
Management: The Self-Concept, Social Identity, and Interpersonal Relations. 
Belmont, CA: Wadsworth, Inc. 

Schlenker, Barry R. (1980.) Selections from Chapter 3, “The Self and Social Identity: 
Genesis and Development.” Pp. 66-75 in Impression Management: The Self-
Concept, Social Identity, and Interpersonal Relations. Belmont, CA: Wadsworth, 
Inc. 

04.08 Dramaturgical 
Perspective 

Schlenker, Barry R. (1980.) “Nonverbal Behavior and Impression Management.” Pp. 
234-66 in Impression Management: The Self-Concept, Social Identity, and 
Interpersonal Relations. Belmont, CA: Wadsworth, Inc. 

04.10 Dramaturgical 
Perspective 

Schlenker, Barry R. (1980.) “Appearance, Props, and Scenery.” Pp. 267-84 in 
Impression Management: The Self-Concept, Social Identity, and Interpersonal 
Relations. Belmont, CA: Wadsworth, Inc. 

Turner, Ronny E. and Charles Edgley. (2006.) “Death as Theater: A Dramaturgical 
Analysis of the American Funeral.” Pp. 285-97 in Life as Theater: A Dramaturgical 
Sourcebook, ed. Dennis Brissett, Charles Edgle. Transaction Publishers. 

04.15 Dramaturgical 
Perspective 

Schlenker, Barry R. (1980.) “Protecting the Self: Impression Management in 
Predicaments” Pp. 124-65 in Impression Management: The Self-Concept, Social 
Identity, and Interpersonal Relations. Belmont, CA: Wadsworth, Inc. 

04.17 “Doing” Gender West, Candace and Don H. Zimmerman. (1987.) “Doing Gender.” Gender & Society 
1:125-51. 

04.22 “Doing” Gender Schilt, Kristen. (2006.) “Just One of the Guys?: How Transmen Make Gender Visible at 
Work.” Gender & Society 20:465-490. 

Pascoe, C.J. (2005.) “Dude, You’re a Fag: Adolescent Masculinity and the Fag 
Discourse.” Sexualities 8:329-46. 

04.24 NO CLASS Yale Cultural Sociology Conference. 
04.29 “Doing” Identities Yodanis, Carrie. (2006.) “A Place in Town: Doing Class in a Coffee Shop.” Journal of 

Contemporary Ethnography 35:341-66. 
Wilkins, Amy C. (2012.) “Stigma and Status: Interracial Intimacy and Intersectional 

Identities Among Black College Men.” Gender & Society 26:165-89. 
05.01 

 
“Doing” Identities Bettie, Julie. (2003.) “How Working-Class Chicas Get Working-Class Lives.” Pp. 57-94 

in Women Without Class: Girls, Race, and Identity. Berkeley: University of 
California Press. 

 
05.06 

 
Midterm 

 
4:10-6pm 
 

05.08 Feeling 
Management 

Hochschild, Arlie Russell. (1979.) “Emotion Work, Feeling Rules, and Social Structure.” 
American Journal of Sociology 85:551-75. 

Cahill, Spencer E. and Robin Eggleston. (1994.) “Managing Emotions in Public: The 
Case of Wheelchair Users.” Social Psychology Quarterly 57:300-12. 

05.13 Feeling 
Management: A 

Brief History 

Kasson, John F. (1990.) “Emotional Control.” Pp. 147-81 in Rudeness and Civility: 
Manners in 19th Century Urban America. NY: Hill & Wang. 

05.15 Writing 
Workshops 

No Reading. 
 



Spring  2014 
 

 Page 8 
 

Date Topic Readings 
05.20 Feeling 

Management & 
Social Structure 

Orzechowicz, David. (2008.) “Privileged Emotion Managers: The Case of Actors.” 
Social Psychology Quarterly 71:143-56. 

Lopez, Steven. (2006.) “Emotional Labor and Organized Emotional Care: 
Conceptualizing Nursing Home Care Work.” Work & Occupations 33:133-60. 

05.22 Strategies of 
Feeling 

Management 

DeNora, Tia. (2000.) “Music as a Technology of Self.” Pp. 46-74 in Music in Everyday 
Life. Cambridge: Cambridge University Press. 

DeNora, Tia. (2000.) “Music’s Social Powers.” Pp. 151-62 in Music in Everyday Life. 
Cambridge: Cambridge University Press. 

05.27 Feeling 
Management, 
Race, Class, & 

Gender 

Wingfield, Adia Harvey. (2010.) “Are Some Emotions Marked ‘Whites Only’? 
Racialized Feeling Rules in Professional Workplaces.” Social Problems 57:251-68. 

Hochschild, Arlie Russell. (2003 [1983].) “Gender, Status, and Feeling.” Pp. 162-84 in 
The Managed Heart: Commercialization of Human Feeling. Berkeley: University of 
California Press. 

 
Research Paper Due. 
 

05.29 Interaction Ritual 
Chains 

Cottingham, Marci D. (2012.) “Interaction Ritual Theory and Sports Fans: Emotion, 
Symbols, and Solidarity.” Sociology of Sport Journal 29:168-85. 

Brown, Keith R. (2011.) “Interaction Ritual Chains and the Mobilization of 
Conscientious Consumers.” Qualitative Sociology 34:121-41. 

06.03 Idioculture Fine, Gary Alan. (1979.) “Small Groups and Culture Creation: The Idioculture of Little 
League Baseball Teams.” American Sociological Review 44:733-45. 

Fine, Gary Alan and Michaela De Soucey. (2005.) “Joking Cultures: Humor Themes as 
Social Regulation in Group Life.” Humor 18:1-22. 

06.05 Normativity Alim, H. Samy, Jooyoung Lee, and Lauren Mason Carris (2011.) “Moving the Crowd, 
'Crowding' the Emcee: The Coproduction and Contestation of Black Normativity 
in Freestyle Rap Battles.” Discourse & Society 22:422-39. 

Orzechowicz, David. (2010.) “Fierce Bitches on Tranny Lane: Sexuality, Culture, and 
the Closet in Theme Park Entertainment.” Research in the Sociology of Work 
20:227-52. 

 
06.11 

 
Final Exam 

 

 
10:30am-12:30pm 

 


