Fetching is a free app that allows parents to manage their after-school collections and
childcare in a simple and secure way. It matches up requests and offers for school collection
using only trusted friends and family chosen by the parent.
By collecting another person’s child in addition to your own, you earn credits that can be used
when you need your own child collecting.
It is fully integrated with the school so that they are automatically informed of who will collect
your child.
Why is the school using this?
By using the Fetching app to manage after-school collections, we streamline the process of
arranging collections by putting all the information in one place.
We have a strong school community, who frequently help each other with the school run, so
the aim of this app is to simplify this process. It will be easier for you and more straightforward
for the school.
In addition, we will be tackling two big issues:
1.
Track and trace. Should there be a case of coronavirus in a family, we will have an instant
view of everyone who has collected the relevant children from school.
2.
Social distancing. By collecting your friends' children from school in addition to you own,
you will be reducing the number of people gathered at the school gate.
How do I get it?
The mobile app can be downloaded via the following links to the App Store or Play Store or via
the We Are Fetching website..
How do I use it?
Step 1: Add your friends
You can add friends if you have their contact details, but they will only be added to
your list of approved after-school collectors if they accept your request,

Step 2: Create some proﬁles
Proﬁles of you and your children give your friends the information they need to
help you with the school run.
This includes your child’s dietary requirements and your contact details. Your
address is required so your friends know where to go to collect their child.
NB: You can share your child with another friend. The child’s two “parents”
should be the two people that collect them from school the most.
Step 3: Ask for help with the school run
You can ask for help by raising a fetch request. Select the child( ren), the time they
need fetching from school, and the time you will come and collect them from your
friend. All of your friends on the app will be alerted and an available friend will
accept your request.
Step 4: The school is informed
Once your fetch request has been accepted, you will be alerted,
and so will the school.
The We Are Fetching schools platform is fully integrated with
the app so even last-minute changes will show in real time.
If you have any problems using the app, please contact hello@wearefetching.com.

