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The COVID-19 outbreak and subsequent economic downturn resulted in an exponential growth
in need across the board of socioeconomic status. As a leader in employment assistance, rent,
utilities, senior, caregiver and wellness services, and community information, the Community
Council could not let down those suffering, struggling, and relying on us.

Our operations moved to virtual and some programs were temporarily halted for the safety of
beneficiaries, volunteers, and staff. After adaptations, program recipients accessed services
such as chronic disease workshops and job placement assistance online, along with some
select services, like benefits counseling in-person following strict guidelines.

Despite the immense obstacles presented over the year, the Community Council of Greater
Dallas continued its mission and managed to exceed its pre-pandemic 2020 goals, including
helping over 2,068 people remain in their homes and avoid eviction or foreclosure!

More than 80 years ago, the Community Council of Greater Dallas was launched to help solve
the problems we face together. With all the troubles 2020 generated, Community Council still
removed barriers and lifted people up as the next pages will show. Your support helped
address the needs of today to build a better community for the future. 

Thank You.

In February, I joined the Community Council of Greater Dallas as its new
CEO with the task of moving the organization forward and growing its
ability to serve more. A challenging but unremarkable task…until
March. As we all know firsthand, life quickly and drastically forever
changed.

A  M e s s a g e  f r o m  O u r  C E O

What can one say about the year 2020 that has not already been
said? The word “unprecedented” certainly tops the list. I would like
to add “fortitude”.

Chief Executive Officer



2-1-1 Texas, a free, confidential hotline available 24-7-365, connects Texas
citizens anywhere to state and local health and human services. With access
to over 60,000 services across Texas, Community Council of Greater Dallas
oversees the North Central Texas Dallas program, serving Dallas, Denton,
Collin, Ellis, Hunt, Kaufman, Navarro, and Rockwall counties.
 
Call specialists assisted North Texans finding help with food, housing, health
and childcare, employment, education, legal, transportation, crisis
counseling, and substance abuse treatment.

Not surprisingly, COVID-19 dominated citizens’ needs with requests for
accurate and timely information about the virus, testing, and self-quarantine
guidance. The COVID-19 Hotline, known as  "Talklines/Warmlines”, also
provided confidential, empathetic, and trained listeners for nearly 1,500
people who found themselves troubled during this arduous time.

2-1-1 Information & Referral

Confidential
24 hours
7 days a week 
365 days a year
Telephone & Online
90+ languages

32,060 COVID-19 calls

320,943 2-1-1 calls

In times of crisis or uncertainty, finding where to turn for help can
add to one’s already overwhelming distress. 



Dalia, 37 and single, found herself working three part-
time jobs to make ends meet. Not fluent in English, she
was having difficulty securing additional or full-time
work. Her savings now depleted, she needed help with
her food, rent, and electric bill. Dalia called 2-1-1.

With the aid of a 2-1-1 Arab interpreter, a call specialist
determined the best resources for Dalia and they called
the agency together because of the language barrier.
Dalia received the financial assistance she needed, as
well as information on English as a Second Language
classes.

Not often do we get to report on the results of our 2-1-1
calls, but Dalia reached out to the call specialist to give
her an update. She is back on her feet, working more
hours, and enrolling in ESL classes.

A Success Story

TOP 5 NEEDS
Rent payment assistance

Electricity payment assistance
Food pantries

Housing authorities
COVID-19 testing



13,294 seniors received
660,204 healthy meals 

111 rides

1,671 people received
benefits counseling

82 seniors received free
legal services

307 homes repaired

804 seniors and 256
caregivers received care
coordination assistance

Community Council’s Dallas Area Agency on Aging helps seniors remain
healthy and living independently for as long as possible and offers support
services for caregivers.

Almost 17% of Dallas County residents are age 60 and older with 21% living
in poverty, 35% having a disability, and 70,000 living alone.

Collaborative projects and direct services target the unique needs for our
seniors and their caregivers ensuring easy access to care and advocacy.

For older adults with difficult or multiple problems, Care Coordination
assists with minor home repairs, chore services, personal assistance, health
and hygiene maintenance, and income support.

Caregivers, including grandparents raising grandchildren, often experience
emotional, physical, and financial strains. Family Caregiver Support eases
those burdens through much-need respite and financial support and service
assistance.

To ease the confusion and frustration of health insurance, seniors and
Medicare-eligible individuals receive free benefits counseling to optimize
their access to care and benefits.

Dallas Area Agency on Aging

Chronic medical conditions, mental health, physical limitations, fixed
incomes, and now a pandemic with isolation from family and friends.
Many of our seniors are struggling more than ever.



BEFORE

Latasha, 60-years-old and on a fixed income,
called the Dallas Area Agency on Aging in
search of assistance for some bathroom
repairs.  Upon inspection, the condition of the
bathroom posed a serious threat to her
health and life.

With a renovated bathroom through the Care Coordination
program, Latasha’s l ife is  greatly improved and she no
longer fears fall ing through her floor.

Due to years of water leaking, the toilet could fall through the
rotten wood floor at any moment. Latasha could easily fall and
sustain life-threatening injuries.

AFTER

Because of You...

" I t  h a s  t r e m e n d o u s l y  i m p r o v e d
m y  l i f e  i n  s o  m a n y  w a y s  . . . "



Poverty comes with many consequences: food insecurity, physical and mental
health, education, employment, health insurance, domestic and child abuse,
and homelessness. Tending to the vulnerable has profound effects on their
quality of life and the entire economy.

The Economic Mobility program removes the barriers – affordable housing,
education and skills training, job placement, transportation, and childcare,
which make success almost impossible for individuals with disadvantaged
backgrounds.

Economic Mobility
Over 300,000 people in Dallas were living in poverty before COVID-19. The
pandemic and subsequent economic downturn increased the percentage of
unemployed individuals to a rate higher than the Great Recession.

134 people transitioned out of poverty
Helped 2,068 people avoid eviction, a 137.43% increase
Helped 83 families avoid foreclosure

Melanie was referred to the Community Council by the City of Dallas Homeless
Workforce Sustainability Program.

After losing her job and home, she joined Austin Street Center’s Sisterhood
Program for victims of abuse. Through our Economic Mobility program, Melanie
received support on her journey to stability with job referrals, food cards, and DART
bus passes. 

Melanie landed a contract position as a receptionist at Parkland Hospital. She was
ultimately hired full-time and moved into her own apartment furnished with a
dinette set thanks to Community Council donors. 
 

After maintaining full-time employment above a living wage with Parkland
Hospital and her apartment, Melanie transitioned out of poverty.

Your Impact in Action
Transportation
Childcare
Health Care
Job Skills Training
Job Recruitment
Eyeglasses

Paid Tuition for Job Training

Transitional & Affordable Housing

Rent & Mortgage Assistance

Food & Gas Vouchers

Small Car Maintenance



Community Wellness

Along with their family members and caregivers, most patients want to
understand their chronic conditions and learn how to best manage them.
Community Council offers six multi-week-long workshops to enhance a
patient's likelihood to follow treatment and their well-being.

The CDC reports approximately 85% of older adults have at least one
chronic health condition and 60% have at least two. Managing chronic
conditions is multi-faceted with patients managing various treatments,
navigating a complex healthcare system, and living with the loss of
physical abilities, food insecurities, freedom, and over-all happiness.

Chronic Disease, Diabetes and Chronic Pain Self-Management workshops
present tools for patients, family, and caregivers to deal with the symptoms
of the various conditions.

A Matter of Balance Workshop is for older adults who have fallen or are at
risk of falling and engages them in a group setting with problem-solving and
physical activities.

Stress Busting Program for Family Caregivers teaches coping skills,
relaxation techniques, and community resources and gives caregivers a
better understanding of Alzheimer’s disease and dementia.

Diabetes Prevention Program is lifestyle intervention program focused on
weight reduction and physical activity working with individuals at risk of
developing Type 2 diabetes.

1,969 older adult and caregiver
workshop attendees

142 toolkits provided to seniors
unable to physically attend
workshops

512 medication reviews for seniors
and workshop attendees

Aging Mastery Program focuses on modest lifestyle changes to reinforce health
and longevity through mastery of behaviors improving one’s health, financial
security, and general well-being.

Program to Encourage Active Rewarding Lives (PEARLs) is a one-on-one
depression intervention program coaching older adults on problem-solving
skills to manage depression



my [condition and] underserved community by pointing them
towards this class. Thank you again for a great class!”

Mattie S.
Chronic Pain Self-Management Workshop attendee

“Before I took the class, there were
so many things I did not know about
pain, medications, and other tools to
manage and alleviate pain and its
effects. Now that I have taken this
great class, I expect to be able to do
more to have a healthier and better
quality of life. I now feel that it is in
my reach and I can support others in

Your Gift In Action
Seniors can take up to 10 medications per day and see multiple
doctors. The chance of an error are high, as are possible side effects,
drug-to-drug interactions, and drug sensitivities. Our licensed
pharmacists review medication lists to help identify potential
conflicts or duplications.

Medication Review 



Thank YouThank You
For Making AFor Making A
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