Restitution

The experience or situation may
require some form of act,

repayment, or symbolic gesture to Behavior Cha nge

Exp ress Regret fullfill any damage that occurred... Commit to understand what needs
Use the experience to demonstrate to change, what you can do
you are "sorry" for what occurred... different next time, and find

. A p o I o gy resources to support change...

Responsibility An Act That May Require More
Be specific and acknowledge your Than One Approach...

role and influence regarding what
occurred... Insight: An apology can be a challenging exercise due to fear or
stubbornness rooted in perceived rejection, conflict, criticism,
shame, weakness, or additional consequences.

\

Passive Beliefs Active

, _— " . Insight: Self-awareness is critical Insight: Taking an active approach and
Insight: While "I'm Sorry" can be delivered . . . .

. . understanding what you want/need in the being specific acknowledges your role as
as a geniuine gesture and appropriate for . e o .
; form of an apology as well as an well as identifies "something" different is

the circumstances. It may not be enough. It . . . . . .
o understanding how you apologize and if going to take place along with providing

may be too vague and the other participant . . o ) .

there is something more you need to the other participant with an opportunity to

may want/need something more...
y / 9 develop an effective apology... have a voice in the process...



