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A user-friendly  
dashboard gives  

protection workers 
an easy way to 

monitor their daily 
work,  scheduled 

activities, and 
flagged cases.



• Select the form templates 
you want to use as a baseline

• Contextualize the 
forms, lookups and 
permissions yourself

• Manage languages /
translations

• Import the locations

• Review with the 
stakeholders

• Youʼre ready for production!



View all pending and  
incomplete tasks 

including  
assessments, 

case plans, follow 
ups, and services.



Smart searches, 
sortable columns, 

easy-to-use filters. All 
records have a unique  

identifier. Users with 
permissions may view, 

edit or export data.



• Forms are fully
customizable

• Add new forms,  
fields and  
workflows as your 
programme 
evolves

• Form groups and 
skip logic is
also configurable

• Primero maps to  
the existing  
programme to  
facilitate 
improved  
information  
management



• Nested forms allow for 
the simple tracking of 
services over time

• Configurable lookups 
combined with 
standardized  
taxonomies provide for 
better evidence  
generation and analysis

• Upload your 
organizationʼs logo

• Switch between any 
languages



One click access via the  
case list view gives a case 

worker a quick view of  
the client. Save birth  

certificates, school  
reports, assessments and  

other key documents to
the case record.



•  Case data is only 
shared for transfers, 
referrals, service 
provision, family  
tracing and/or 
statistical analysis if the 
adequate level of 
consent has been 
provided

•  Specific team 
members have a 
user-friendly Audit Log 
which contains a list of 
all users and the  
actions they have 
taken in the system



Flag records for follow up,  
or for action by another 

Primero user. Flag alerts 
appear on the dashboard. 

Primero also sends email 
notifications and push 

notifications for certain 
critical processes.



Map your referral
pathways into the system. 

Easy, secure and 
confidential referrals and 

transfers supported by 
notifications.



Approvals

Send case plans, 
assessments and case 

closures to members 
of the care team safely 

and securely.



Family tracing capabilities
are built into the 

platform, and linked to  
the case management

module.



Link Family Members

• The families feature is a way to link family members within the system and update their 
information across case records in a centralized way



• Build and edit 
custom reports and 
Insights

• Use filters, ranges 
and aggregate counts 
to generate tables 
and graphs

• Built-in KPIs 
configured by user 
role

• Export data in 
multiple formats for 
analysis



• Granular role-based 
Access

• Intuitive configuration 
user interface  to help 
programme level  admins 
support their teams

• Tool tips and embedded 
Help

• Supported by Azure  
Active Directory and  
OpenID Connect



Accountability by 
design, with 

advanced audit  
capabilities and  

remediation 
features.



Online and Offline Functionality

• Progressive web app 
working on all browsers, 
regardless of the 
operating system and on 
any device (like a mobile 
device, tablet or laptop)

• There is no compromise 
in the user experience, 
and can be used when 
you are connected and 
not connected to the 
internet



Change Log

Track all changes made 
on a case in an 

easy-to-use interface 
where you can filter on 
specific changes made 

on a form or field.



     
     For view all features and functionality, visit 
     https://support.primero.org/documentation 
    
     primero.org / cpims.org / gbvims.com

Primero is the product of a broad-based
inter-agency initiative focusing on bringing

better information management to the 
protection sector.
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Special thanks to the hundreds of testers
and contributors from dozens of partner
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