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Get to know
Primero v2




Dashboard

A user-friendly
dashboard gives
protection workers
an easy way to
monitor their daily
work, scheduled
activities, and
flagged cases.

Tasks

Tracing Requests

Incidents

Matches

Exports

Support

Case Worker

Settings

Log out

OVERVIEW

CASES BY ASSESSMENT LEVEL MY CASES

0 UPDATED
8 Open
0 Closed
11 Total
WORKFLOW
O e © casepuan
3 Cases 8 Cases
FLAGGED :
#1F-2342A2 2019.07.11
Pan He
2 Flease check approvals
#1F-2342A2 2019.07.01
Mayke Schuurs
2 Tofollowup
#1F-2342A2 2019.07.01

Helena Brauer

2 Tofollowup

3 NEW THIS WEEK

My Cases Activity Log

ACTION NEEDED
CASES REFERRALS TRANSFERS
New This Week New Awaiting Acceptance
RESPONSE RESPONSE SERVICE
TYPEL TYPE2 IMPLEMENTED
0 Cases 0 Cases 0 Cases
APPROVALS
ASSESSMENT CASE PLAN CLOSURE
3 Pending 3 Pending 3 Pending
0 Rejected 0 Rejected 0 Rejected
10 Approved 10 Approved 10 Approved
REFERRALS : TRANSFERS
SHARED WITH ME SHARED WITH OTHERS SHARED WITH ME SHARED WITH OTHER

1 New 3 In Progress 1 New 3 Inactive




Self-service configuration

RININS SETTINGS FORMS

A tome sers + Select the form templates
Boww O oo you want to use as a baseline

€3 Incidents Roles Record Information v
Record Type s

Tracing Request User Groups Notes v L4 CO n teXtU d l ize th e

TRACING
m Reports . CASE REQUEST INCIDENT
Contact Information

Identification / Registration v fO r m S ) IO O k U p S a n d

T, Exports

Modules Data Confidentiality B Module ~ pe rm iSSiO ns you rself
o Support Form ~ assessment v
8 i Fom S 5 « Manage languages /
[3 settings Lookups COIT FIELD t rans la ti ons
[Z Logout Locations

System Settings OPTIONS hd I m po rt the locatio nS

You may use either pre-defined lookups or create unique values
You cannot do both.

Audit Logs

USE PRE-DEFINED LOOKUP

¢ Review with the
stakeholders

Matching

« You’re ready for production!

VISIBILITY

Show on

weopp

/ UPDATE X CANCEL




Task
Scheduler

View all pending and
incomplete tasks
including
assessments,

case plans, follow
ups, and services.

Primero

A Home
2, Tasks

P
E§ cases @
PN

% Incidents
Tracing Request

T, Exports

0 Support
e primero_cp

[Z Logout

=
):}
274

unicef ¢

S
tt@

@ English
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TASKS

ID#

a2dc16b

ff331ch

a2dc16b

7185931

269bf74

f6248e1

269bf74

NAME

Eliah Sadek

Milton Bob Bradley

Eliah Sadek

Fkkdkk

ABC DEFG

Test-Firstname Test-Surname

ABC DEFG

PRIORITY LEVEL

D
[ EDuM J

TYPE OF ACTION

Assessment

Case Plan

Service - Health/Medical Service

Case Plan

Assessment

Service - Psychosocial Service

Service - Registration Service

Rows per page:

20 v

DUE DATE

08-Jun-2020

15-Jun-2020

15-Jun-2020

20-Jun-2020

22-Jun-2020

26-Jun-2020

07-Jul-2020

1-7of 7

STATUS

B8 B o a @




Primero CASES o Q. search p d

FILTERS SAVED SEARCHES

A Home
Rows per page: 20 v 1-6 of 6

2, Tasks APPLY SAVE CLEAR

—_ D ID# NAME AGE SEX REGISTRATION DATE  PHOTO
[
Eg cases i25) Age Range . 4
o~ [0 f6248e1 Test-Firstname Test-Surname 10 Male 25-Jun-2020 ®
Incidents
W
S
C g [0 269bf74 ABC DEFG 11 Male  18Jun-2020 °K & -
:Z| Tracing Request
ase [0 a2dcl6b Eliah Sadek 18 Male  06-Jun-2020 L Case Plan A 4
° ° 1, Exports
I Ist Vlew [J 880b9b9 Samantha Jones 15 Female 08-Jun-2020 L] [ 1] Risk Level - v
@ suppont [0 7185931 wowwenx 12 Female 05-May-2020 s [ 2] No Activity o i
e primero_cp D ff331c5  Milton Bob Bradley 13 Male 01-Jun-2020 !
[Z Logout Hiiia . 20 Status A
per page: v 1-6of 6
Smart searches
J
sortable columns, 3
easy-to-use filters. All b O closee
records have a unique - %)
unicert &
identifier. Users with
Enabled / Disabled - A

permissions may view,
edit or export data.

@ English




Customizable Forms (1)

- « Forms are fully

GBVIMS+ CASE ID AMA2/07/20/54A6380 )
0 NEW a ASSESSMENT o CASE PLAN o RESPONSE TYPE 1 ° RESPONSE TYPE 2 o SERVICE IMPLEMENTED ° CLOSED Custom Iza b le

A Home ’ 7 4 INDIVIDUALS DETAILS
~
EQ cases (s ) ARG U M Other Name / Nickname ° Ad d new fo rm S,

Identification / Kojo Black

- o v fields and
Tracing Request Referal Detsiis Date of Registration or Interview WO rkﬂOWS a s yo u r

24-Jul-2020
M Reports Individual's Details ddﬂ‘:n:ww m
1‘ Exports Family Details p ro g ra m m e
Protection Concerns Date case identified / reported CREATE FIELD eVO lves
0 SUBpOIE Consent 24-Jul-2020 TveE
dd-mmm-yyyy
@ primero Initial Screening Assessment Text Field 9 ° FO rm gro u ps an d
Sex Text Area le)
[ settings Comprehensive A Male Tick Box o S kl lO ICIS
Assessment
[Z Logout Select Drop Down @) .
Social Enquiry Report Age* —— o d ISO con fl gU ra b le
Case Plan 12 Multi-select (@) .
& swIMs , o « Primero maps to
= Services / Follow Up A Date of Birth S o th e existi n g
05-May-2008
~  Closure o Date-Time (e) t
— o programme to
Subform @) fa Cl l Itate

improved
information

management



Nested forms allow for
the simple tracking of
services over time

Configurable lookups
combined with
standardized
taxonomies provide for
better evidence
generation and analysis

Upload your
organization’s logo

“7unicef &

Switch between any
languages

Customizable Forms (2)

Primero

A Home

2, Tasks

EQ cases

<3 Incidents
Tracing Request

T, Exports

0 Support
e primero_cp

[Z Logout

& English

“»

CASE ID F6248E1

° NEW 0 ASSESSMENT

Record Information ~
Case Conference Details

Identification / Registration v

Incident Details
Basic Identity
Protection Concerns
Other Identity Details

Interview Details

Data Confidentiality
Assessment A
Family / Partner Details ~
Case Plan

Services / Follow Up @ A

Closure

" CASE PLAN

PROTECTION CONCERNS

) Yes () No

Risk Level

(Select...)

Displacement Status

(Select...)

Select all that apply

Sexually Exploited
GBV survivor
Trafficked/smuggled
Statelessness

Arrested/Detained

Migrant

Disabled

° SERVICE PROVISION

e CLOSED

X CANCEL v/ SAVE




Photo, audio

and document

uploads

One click access via the
case list view gives a case
worker a quick view of
the client. Save birth
certificates, school
reports, assessments and
other key documents to
the case record.

@ English

Primero

ﬁ Home

2, Tasks

B8 cases

% Incidents
Tracing Request

T, Exports

0 Support
e primero_cp

[3 Logout

CASE ID F6248E1

Q NEW 0 ASSESSMENT o CASE PLAN o SERVICE PROVISION

a PHOTOS AND AUDIO

Record Information A

Case Conference Details Current Photo Key

Identification / Registration A

Data Confidentiality ,..-‘ N
Assessment A

Family / Partner Details ~ Rt biic
Case Plan

Services / Follow Up @ ~

Closure

Tracing ~

BIA Form

Photos and Audio

Other Documents




Privacy by design & Confidentiality

Case datais only
shared for transfers,
referrals, service
provision, family
tracing and/or
statistical analysis if the
adequate level of
consent has been
provided

Specific team
members have a
user-friendly Audit Log
which contains a list of
all users and the
actions they have
taken in the system

Primero

A Home

S, Tasks

€3 Incidents
Tracing Request

f; Exports

@ support
e primero_cp

E Log out

2
/

unicef &

@ English

Cases @

o«

CASE ID F6248E1

° NEW ° ASSESSMENT

Record Information
Case Conference Details
Identification / Registration
Data Confidentiality
Assessment

Family / Partner Details
Case Plan

Services / Follow Up @
Closure

Tracing

BIA Form

Photos and Audio

Other Documents

O

X CANCEL

DATA CONFIDENTIALITY

Consent Obtained From

(Select...)

If Other, please specify

[ consent has been cbtained for the child to receive case management services

Consent is given share non-identifiable information for reporting

O v O o

Consent has been obtained to disclose information for tracing purposes

O Yes O No

If this field is 'No’, the child’s case record will not show up in Matches with Inquirer Tracing Requests

[J the individual providing consent agrees to share collected information with other organizations for service provision?



ADD NEW FLAG

Flag Reascn

(] Case Plan needs review | o Q e X
Flagging
-AUg- Rows per page: 20 v 1-90f9
and
notifications JIE -
primero_gbv n Case Plan - v
Flag records for follow up, p—— B s o
or for action by another B oy “
Primero user. Flag alerts e i P s o
primero_gbv Ll |

appear on the dashboard. ) _

Prmer-g ] Enabled / Disabled - A

primero_gbv ol |

Primero also sends email SN DS B
notifications and push
notifications for certain
critical processes.

Flagged - A

Flagged?




REFERRAL CASE F6248E1

[ Ave you referring to a remote system?
Service

Safehouse Service

Agency

International Rescue Committee
Location

Country 1:Province 1:District 1
Recipient =

Select...

Notes.

Emergency shelter needed for 3 nights|

+~ REFER X CANCEL

Referrals
and

: CASE ID: 420F110 DEED O
. Primero 2 e
© © rssessvar © crscrm @ svceerovsion © oo

- REFERRALS

A Home Record Information de-Oct2U0 EorpRret [ : JE8
2 Taske Approvale
Recipient Assigned By
B Incidents eYcn) primero

D coses o

Referrals
A Consent to share setting overwritten? Service
forgincidents; Transfers / Assignments @ves
{DEchg Racusec Case Conference Details Agency

M a p yo ur refe rra l & R \dentification / Registration A e

H @ support Data Confidentiality :3:?.50 case worker
pathways into the system. o A
Ea Sy, secure an d B togou Zamﬂ::l/ Partner Details A
confidential referrals and 5 e ooty

Closure

transfers supported by Unicef @ | == )
notifications.

@ english s Photos and Audio




Approvals

Send case plans,
assessments and case
closures to members
of the care team safely
and securely.

Approvals

PENDING APPROVALS
5 Assessment
3 Closure

8 Case Plan

Record Information @

Identification /
Registration

Consent and Assent

Assessment ©

Assessment Status ©
Protection Concerns
Assessment

Summary and Conclusions
BID Status

BID Report

Case Plan ©

Assessment Status

@ Approval is pending for Assessment Status

Approved by Manager

| Yes

Date

Manager Comments

Approval Status
Pending




Family
tracing
and

reunification

Family tracing capabilities
are built into the
platform, and linked to
the case management
module.

Primero

A Home

2, Tasks

Eg cases @)
-

<3 Incidents
Tracing Request

T, Exports

e Support
© primero_cp

[Z Logout

unicef &

@ English

»

TRACING REQUEST ID A8C6DB7

Record Information ~
Inquirer
Tracing Request

Photos and Audio

INQUIRER

Long ID

31c9a3da-f3f6-45bc-965¢c-be2e3a8c6db7

Inquirer ID

a8cbdb7

Date of Inquiry

25-Jun-2020

dd-mmm-yyyy

Inquiry Status

Open

Inquirer Details

TRACING REQUEST

Matched Case ID
Tracing status

Open

Individual Details

Name
test

How is the inquirer related to the child?

Father

Did the child live with the inquirer before separation?




Link Family Members

Family Details - 118c2e9 X
Name

Vikram Bagawan

rst, Second, Third and Surname. Cross check across existing databases (for example, police, vulnerable adults. domestic violence, juvenile records
Relationship to child

Brother

Is this person the caregiver?

| Yes

If the family member is not the primary caregiver, select responsibility

Not applicable

Does this person live with the child?

| Yes

« The families feature is a way to link family members within the system and update their
information across case records in a centralized way



Build and edit
custom reports and
Insights

Use filters, ranges
and aggregate counts
to generate tables
and graphs

Built-in KPIs
configured by user
role

Export data in
multiple formats for
analysis

Reporting and Analysis

GBVIMS+

CASES BY PROTECTION CONCERN

A Home

= Female [ Male
EE cases (6 ] 3.0
<3 Incidents 25

Tracing Request
m Reports

1, Exports

e
\e ue® vy P o0 ©f
[ Settings \a\e “\g\\lc B Kedli o “wq\ﬂ i
e \,sffa \,\“‘“qw
E> Log out
Female
RescuE Migrant 0
S
unicef &
Statelessness 1
@ English $ Mentally Distressed 2

1.5
1.0
primero o

\ 00 !
CQS“ \\1 e*\’ o eV
se® Ye.\f"
\N" -
Male Total
2 2
1 2
2 4



Granular role-based
Access

Intuitive configuration
user interface to help
programme level admins
support their teams

Tool tips and embedded
Help

Supported by Azure
Active Directory and
OpenlD Connect

GBVIMS+

A Home
E Cases

£3 Incidents
Tracing Request

M Reports

T, Exports

@ support
e primero
[ Ssettings

E Log out

unicef &

SETTINGS

Users

Agencies

Roles

User Groups
Contact Information
Modules

Form S
Locations

System Settings

Audit Logs

Matching

USERS

FULL NAME

Agency User Administrator

GBV Agency User Administrator

CP Worker

CP Worker

CP Worker

System Superuser

CP Administrator

GBV System Administrator

GBV System Administrator AR

Managing Users and Roles

USERNAME

agency_user_admin

agency_user_admin_gbv

cpl

cp2

cp3

primero

primero_admin_cp

primero_admin_gbv

primero_admin_gbv_ar

POSITION  AGENCY

APPLY CLEAR

Enabled /
Disabled

Agency

+ NEW

“~

v

v



SR SETTINGS AUDIT LOGS

A Home Users
B8 cases Agencies CLEAR
€3 Incidents Roles TIME PERFORMED BY ~ ACTION DESCRIPTION RECORD OWNER
Tracing Request UserGroups 06- o . Time - A
Aug- p ind Listing Records User " by
u Reports 2020 primero index user primero’ primero
A ° Contact Information 14:27 .
u I o Timestamp -
1, Exports
Modules 06-
Aug- translation missing From
ol primero list en.logger.list Agency " by primero
@ support Form v 1122207 e T 06-Aug-2020 14:29
e primero Locations To
06-
. . . 06-Aug-2020 14:29
[ settings System Settings Aug: primero 3 Listing l‘iefoldslAgency primero ?
2020 by user 'primero’
oo = ool . 14:27
Accountability by B tego Audit Logs
d es I g n ) W I t h ‘ Matching 239 translation missing Performed By =~ 4
H primero list en.logger.list Dashboard " rimero
a dva n Ced a U d It L 2020 by usi? ‘primero’ g
e . . 17 % 14:27
capabilities and unicef ¢ .
remediation o translation missing

primero bulk_index en.logger.bulk_index Alert primero
" by user 'primero’

@ English

o

features.




Online and Offline Functionality

A4

Currently in field mode X

‘ou're offline. The dashboard will be fully functional when you are back online

A Home

B9 cases 2
£ Incidents

Tracing Request

) Registry

@ support

Y Field Mode:.. ()

[ Logout

[ @ CPIMS+ Home

¥ Onli Overview

ccccccccccc
A Home

CASES BY ASSESSMENT MY GROUP'S CASES
5 LEVEL
EY cases 2 75 Open
A4 HIGH 10 Closed
€3 Incidents
Tracing Request
1LOW

04 Registry

Reports
@ Rer Cases To Assign
1, Exports

HIGH
0 Support Cases To Assign 0
' Field Mode:... .2 Overdue Cases To Assign 0
@ primero_mgr_cp Approvals
[ settings
PENDING APPROVALS

[Z Logout

5 Assessmen it

 Connected

SHARED WITH ME

0 Transfers Awaiting
Acceptance

MEDIUM Low
0 [
0 [

SHARED WITH OTHERS
0 Referrals
0 Pending Transfers

0 Rejected Transfers

NO PRIORITY
0

0

Progressive web app
working on all browsers,
regardless of the
operating system and on
any device (like a mobile
device, tablet or laptop)

There is no compromise
in the user experience,
and can be used when
you are connected and
not connected to the
internet




CASE ID: 46B0363

0 NEW ° CASE PLAN e SERVICE PROVISION o SERVICE IMPLEMENTED e CLOSED

CHANGE LOG

Record Information v
O  21-Jan-2021 15:17
workflow from “new” to “service_provision”
Approvals primero_cp

O  21-Jan-2021 15:17

Record Information

f |
Heferrae Updated “Services” subform See Details.
Transfers / Assignments primero_cp
Change Log © senovammara
9 9 Full Name from “Robin Tesland” to “Robin G Tesland”

. - primero_cp
Data Confidentiality

O  24-Nov-2020 07:29

Identification / Registration A Miadie Mams flom ™=k °G

primero_cp
Assessment " O 23-Nov-2020 17:16
Protection Concerns from “--"to “, "
Track all changes made primero_cp
. Case Plan
on acaseinan O 23-Nov-2020 14:17
ea sy_to_ use | nte rfa (o=} Case Conference Details Case Manager's Location from “--" to “Country 1::Province 1::District 1"
0 primero_cp
where you can filter on .
. re i A 23-Nov-2020 13:05
speCIfIC Cha nges made enioes (Rl L Updated “Family Details” subform See Details.
on a form or field. primero_cp

Case Review




Primero is the product of a broad-based
inter-agency initiative focusing on bringing
better information management to the
protection sector.

Many thanks to the CPIMS Steering

Committee and the GBVIMS Steering
Committee.

Special thanks to the hundreds of testers
and contributors from dozens of partner
organizations for your support and insights.

For view all features and functionality, visit
https://support.primero.org/documentation

primero.org / cpims.org / gbvims.com
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