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Many staff are not at all visually literate and have 
received no training in this. How can we engage and 
develop staff?
Thanks. I started a consultancy that supports peers 
across the UK. If you think it’s worthwhile, contact 
your L&T Centre and ask them to call me here

After years of hammering home textual 
literacy, how do we train and embed visual 

literacy?
VL is different from MML. There hasn’t 

been an expectation that students will be 
visually assessed, and I don’t think at this 

stage there has to be. The objective is 
communication rather than assessment. 

If we were to assess visually, students 
would absolutely have to be trained. I 

am not very familiar with contemporary 
schooling, but I imagine that before they 
get to us, they are visually schooled and 

their wider techno-social environment 
‘schools’ them further. But Marcel Just’s 
point, that visual processing in inherent 

biologically, might guide us in this. 
Perhaps we don’t need the same kind 
of ‘hammering’ that literacy demands, 

because literacy has to be taught, 
whereas visuality is native.
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Where do you get your images from?
If you go to this page, I’ve listed a range of free and 
subscription sites I use regularly, as well as the main 
search engine I use

Interesting ideas (and slides which make me feel guilty 
about my own). How did you get into this area?
Same way you are. I felt guilty at the way I was doing 
lectures and sought out ways that would make me, 
and my students, pedagogically happier
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What T&L initiatives and activities do you feel 
colleagues should be involved with to develop practice?

I think my message was that whatever they are, 
and there are thousands of themes or variations 

on themes, that we see them in their wider 
context, as Simon Beames suggests
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I haven’t yet seen this, but it maybe the 
case that images are so engaging that 
an audience loses track of the speaker. 
This said, because inages arrive though 
a separate channel in the brain to where 
words are directed, we can hapily listen to 
words and see images simultaneously - this 
is the basis of TV.
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Do you record your lectures so that 

students can access them afterwards, as 
they now expect to be able to access slides.

At Loughborough, all lectures are 
recorded audio-visually - slides, not 

the academic. I normally put up a pdf 
without notes before the lecture and 

add the full PPT file afterwards, which 
includes ‘notes view’).
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No, they vary in utility but they share a common 
function, which is to operationalise parts of the 

brain we normally under-operationalize, increase 
engagement, spark active leanring and include 
more dyslexic students. As long as the pictures 

are apposite, they perform multiple functions - to 
communcate content and meaning, of course, but 

also to remove causes of cognitve overload by 
displacing text (dividing it up over other slides) and 

stimulating the brain’s visual processing capacity.

Are all pictures equally useful?

8The source on that site is me. I either took 
the photographs or made the image form 
composites of images I have taken, so I can 
offer them for use with attribution. I taught 
myself Photoshop and now create pieces 
that sell on various websites, but I donate 
my work to interested peers, for pedagogic 
purposes.

What is the source of the images on your website 
that you’ve said are free to use for academics?

Can visual distract as well as 
stimulate??

https://www.davidrobertsconsulting.org/#contact
https://www.davidrobertsconsulting.org/#links
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Do you have a sense of how the type/quality of images 
effects cognitive engagement? Presumably some 
pictures are better than others...?
No, they vary in utility but they share a common 
function, which is to operationalise parts of the 
brain we normally under-operationalize, increase 
engagement, spark active leanring and include more 
dyslexic students. As long as the pictures are apposite, 
they perform multiple functions - to communcate 
content and meaning, of course, but also to remove 
causes of cognitve overload by displacing text 
(dividing it up over other slides) and stimulating the 
brain’s visual processing capacity.

How might embracing the visual era in 
our teaching help us to address some of 
the inequalities in higher education (ie. 

BAME attainment gaps)?
Already, there is evidence that images 
support and include to a greater extent 

than text-dominant methods, dyslexic 
students. I think you may have touched 
on an area of future research: the next 
generaiton of surveys could be aimed 

at BAME students specifically to assess 
their interactions with and reactions to 
the use of images. Theoretically, there 
should be no difference in BAME and 

non-BAME students’ data, since the 
process is detemirned biologically, and 

I have seen no evidence to suggest 
BAME dual processing is any different 

from non-BAME dual processing.
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Does the supply and accessibility of images globally, 
and the culturally specific interpretation of images, 
increase or reduce the colonisation of the curriculum? 
Are images decolonising / decolonised?
I think that depends very much on the image, 
and on who is looking at the image, and how 
they are looking at it

Interesting ideas (and slides which make me feel guilty 
about my own). How did you get into this area?
Same way you are. I felt guilty at the way I was 
doing lectures and sought out ways that would 
make me, and my students, pedagogically 
happier
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Do the images need to repeat the idea 
in the text or should they be related/

adding depth? I assume that just 
adding random or vaguely related 

pictures is not enough!
Quite. We might think of this as a parallel 

process, which suggests to me that they have 
value in repeating the idea because it is driven 

though the visual procesisng channel with 
alleviats pressure on working memory, meaning 
engagement with text is less overwhelming. But 

they can also be related and add depth, and 
perform the first function (reducing pressure on 

working memory) whilst deepening the ability 
to comprehend, perhaps by using metaphor 

images.
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The experience is never purely visual - 
perhaps it could be but it’s not an avenue 
I’d follow with great glee. For me, images 
are always accompanied by some written 
text and some spoken words, as you 
experienced in the Keynote. But images can 
help illustrate and explain complex theories 
and concepts, so when they accopmpany 
text, the experience is enhanced not least 
of all because the knowledge we want then 
to acquire is being processed thorugh two 
channel instead of predominantly through one.
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What activities work best for student engagement?
I am assuming you mean regarding MML, otherwise 
it’s a bit of a broad question.  I can only speak from 

experience; I’ve found that lectures and small group 
work seem to be well suited to the use of images. 
The images prompt engagement themselves, so 

the activity itself is the sharing of the image for 
pedagogic purposes

Finding and selecting images - what was your 
learning curve?
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If you follow this link, you’ll find all 
the sites I use grouped onto one 
page. You can also use the images 
on my site for pedagogic purposes.

Where do you find your images?
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How does a purely simple visual 
experience help students with things like 
theoretical concepts and revision notes?
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Slow, getting faster quite quickly to the point 
where all my sites are bookmarked and my 

searches are (normally) short and sweet. 
I know it can be a worry: we get less time 

to do more and more. I have created blogs 
that may help accelerate interested people’s 

investigations of MML, in the hope that my 
learning curve will make others’ faster and 
perhaps more enjoyable. You may find this 

link of some use
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I think it’s an additional form of 
reading, a complementary one

Is Curation the new form of ‘reading’ in 
a visual age?

https://www.davidrobertsconsulting.org/#links
https://www.davidrobertsconsulting.org/#blog
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How do you deal with copyright for all these cool 
pictures you found online? You don’t credit the 
photographer / artist who made them.
Good question, and widely asked. There are many 
ways we can do this. About half the images in the 
Keynote were made by me so I can do with them as I 
please. Loughborough has been so invested in MML 
that they paid for me to go on an advanced Photoshop 
course so I can make this stuff with some degree of 
ease. The other half, I normally add a URL/name/
source in small text to either the image or to a slide at 
the end of a session, or I embed the link in the image. 
I’ve written a blog that might help, here

Were there measures to identify if the 
[images] were related to the subject 
under discussion (I.e they had direct 

pedagogic value) or whether they were 
there to make the slide look pretty? This 

seems important for gauging the data.
The images are always related directly 

to content. The key rule is that any 
image used must be apposite, or they 
are not just pointless; they may even 

turn out to be counter-pedagogic. But 
why would we ever use an image that 

didn’t support our message anway?.
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Different people see things differently - how do 
you overcome this?
They do, for sure. But perhaps it’s not something 
to be overcome. Perhaps, given that multimedia 
modes support improved cognitive engagement, 
active learning and dyslexic learning, and given 
that all sighted people learn visually, whether they 
see things differently, they’ll see/learn/engage/
understand more regardless. And it’s my job to 
guide them to see what ILOs I wnat them to see,a 
nd the images are chosen to help do that

Coming from a biology perspective, how are we able 
to find a balance between images and text, where 
students continue to complain about needing more 
and more text to accompany images and aural 
explanations?
I think that’s where ‘notes view’ comes in so 
handy. As we reduce text on slides to reduce 
cognitive overload, balance the demand on 
working memory and enhance engagement and 
active learning, we can add as much text as 
we want into the ‘notes view’ part of each slide. 
I once dropped my PhD in total into it and it 
absorbed it completely.
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Do the images need to repeat the idea 
in the text or should they be related/

adding depth? I assume that just 
adding random or vaguely related 

pictures is not enough!
Quite. We might think of this as a parallel 
process, which suggests to me that they 

have value in repeating the idea because 
it is driven though the visual procesisng 

channel with alleviats pressure on working 
memory, meaning engagement with text 
is less overwhelming. But they can also 
be related and add depth, and perform 
the first function (reducing pressure on 
working memory) whilst deepening the 

ability to comprehend, perhaps by using 
metaphor images.

Great fan of mentimeter but this is first time 
I’ve been overwhelmed by text. How can be 

avoid it being too distracting?
You weren’t the only one to spot this irony :) I don’t 

know the answer to that,  to be truthful, and I wasn’t 
expecting as much interrogation of the presentation 
(that’s a good thing, in my view). I’ll be looking into 

it, as will Mark (the convenor), I imagine.

I think they experience something different with 
images, whereby they are less directed than 
they might be with text. This gives them greater 
autonomy and less prescription. They have to think 
for themselves and I think the same rules apply 
to extracting importance form images and they do 
from slides wiht text alone. I tell them they should 
select what they think is important, if they ask, but 
to be truthful, they are normally skilled enough at 
the level I teach (Year 3 and PG) to have their own 
methods based on what they learned in year 1. 

How do you recommend your students 
take notes?
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I think Lecture Capture has a system for that, 
if they access the lectures after they’re done. 
They also get help from the Disabilities Office 
in transcription during and after the live lecture.

How do/would students with a hearing 
impairment access your lectures?
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Is there a danger that images can indoctrinate 
students into particular ways of thinking? Not 

that I don’t understand the value of images!
I think it depends how they’re presented and used. 

Words can indoctrinate so I imagine images can 
too. I think it’s on us and how we use them. One 

example springs to mind: we can present two visual 
views iof capitalism, one of a tide raising all boats, 

the other showing the structural nature of inequality. 
We as a profession are famously balanced, so 
I would expect our teaching, whether textual or 

visual, to relfect that.
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https://www.davidrobertsconsulting.org/blog/copyright


Visual literacy is a skill that is taught and assessed 
in some disciplines. Are all students equally visually 
literate? How do the visually illiterate interpret images? 
There’s a distinction between VL and MML whic 
bears noting. They are not taught VL and there 
is presently no visual element to assessment in 
the modules I teach, but there are moves to use 
posters in seminar assessent, and they will get 
training in that as part of the module as it evolves. 
A substantial aspect of MML is that it promotes 
Active Learning, which as you’ll know in part rests on 
building on existing knowledges. Unless an image 
is very unusual, there will be elements to it that are 
already familiar, so there is an existing degree of VL 
that students bring to a MML lecture. If an element 
is known to be alien to the students, that’s the bit 
I interpret, discuss, express to them so a dgere of 
literacy is provided to them in session. 

What do we do about cultural context?
I’m guessing you might mean for international 

students? So far, in student feedback on the 
main modules I teach or have taught that 

have a lot of East Asian stuents, there has 
been no critique of the use of images. That 
doesn’t mean the images work for them all 

the time. But in addition, many words we 
use have an image associated with them. If I 
say ‘dog’ in English to international students, 
they may need to translate it consciously or 

unconsciously, but if I show an image of a 
dog, the recognition is immediate, as it will be 

with other terms, so images can often help 
transcend cultural differences. There is reason, 

however, to develop the research further and 
apply surveys to international students and 
see how the data compare. We’re still at an 

early stage in the development and testing of 
the method, beyond what cognitive sciences 

tell us.

I have promoted this technique for students doing 
presentation for assessment. It was a huge challenge 
for them but they were much better presenters for 
the experience at Southampton Uni. Good to see the 
research. Thanks.
Thanks very much. Yes, when I’ve assessed with 
poster using a single image, they have been quite 
challenged but I think many have surprised themselves 
both with their ability and the level of enjoyment they 
got from it

Because this is MML, rather than VL 
(visual literacy), thjere is no expectation 
that students will be assessed visually. 
MML is about communicating to an 
audience, audience comprehension and 
audience engagement and inclusivity 
at this point, but it’s worthwhile indeed 
pondering how they could be taught visual 
litracy as part of a module on ‘X’, ‘Y’ or ‘Z’ 
and then assessed accordingly. 

What about students with other learning 
differences, particularly visual impaired 

students?
I think this was covered in the Q&A, but 

normally, we get the Disabilities Office to 
provide relevant support. They’ve been really 

good with other matters but so far I haven’t 
heard of visually-impaired students being 

excluded from the L&T process. There’s also 
external mentoring options like  this one

How do you select images? I noticed the 
ones you use were abstract.

Agreed.  I still think the principle involved 
(audience particaption, innovative format for 
Keynote) stands but we’ll need to rethink 
how we get audiences to talk with us. I 
didn’t want the keynote to be about me on 
‘send’ and you on ‘receive’ but no, it didn’t 
work how I had hoped and I’ll rethink this 
for other events. I hope it didn’t spoil the 
experience too much.

Not sure how this mix of texted questions and 
‘Parky’ can work? If you ask people to submit 
questions, it’s hard to engage with ‘Parky’s’ 
questions.

Has the type of student assessment 
changed to accept images to provide 
evidence for arguments or are they still 
text dominated?

That’s an important question. It might seem 
daunting, given what has been said about 

the unending uploading of millions of images 
every day. I’ve written a blog that may help 

with this, and ther are other blogs on that 
page that help in other areas of getting 

going, too.

Concerns about copyright are familiar, but 
there are multiple checks and balances that 

wil ensure we are in compliance legally. 
Sometimes, this impedes the curation of 

the best images: some of the ones I would 
most like to use have been shot by Magnum 
journalists, for instance. This said, copyright 

can also help. Some sites I’ve noted guarantee 
their content ‘copyright safe’ after releasing 
a certain portion of the material for free (to 

stimulate sales of their other material). This 
means we have a written statement saying 
they are fit for use by us. In addition, if we 

subscribe to those providers, and Schools are 
increasingly  taking out group access deals, 

we are also protected and have access to 
good quality imagery that way.

Does copyright compliance make using 
images more challenging?

29

30

31

32

33

34

35

36

https://www.bemyeyes.com/
https://www.davidrobertsconsulting.org/blog/getting-started


Good question. I’ve been quite spoiled in 
the Busines School at Loughborough. The 
institution is well-funded and the Business 
School financially sound. Combined, we’ve 
been able to go over to compulsory full 
audio-video recording. I think as the software 
gets more widely-used the prices will come 
down and all universities will start doing it. I 
imaginbe ‘full audio-visual lecture capture, if 
you ever have to miss a session’, might be a 
selling point and everyone will have to get on 
board with it or risk losing ‘clients’ 

Multi media face to face sessions clearly 
work. However, some institutions use 
audio only lecture capture or only capture 
very poor quality images. Does this mean 
that institutions need to invest in more 
sophisticated lecture capture tech?

Coming from a postconflict and postcoloniality 
background myself, I sympathise strongly with 

the question. In my experience of teaching 
such material, I think that’s on us, really. I don’t 
go cold into images, I use them as a means to 
discsus the very things you refer to. They can 
be a great starting point for conversations that 

open up the idea of voyeurism of the Other 
and introduce students to key critiques of 

postcolonial studies and critical anthropology, 
for example.

How can we ensure that students view 
images with a critical eye - that they 
recognise the problems/challenges 

of voyeurism and cultural context 
when viewing images of potential 

‘Otherness’?
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I think it’s both, depending on how it’s 
presented, and what you as the presenter 
want it to mean, and that itself is a stimulant 
for discussion, engagement and active 
learning. The image literally describes the 
attack in ways that no actual photograph can, 
from within. It would have been great if you’d 
said a little more about the value dimension 
you refer to, I’d have been happy to discuss it 
further :)

The twin towers image is not literal. It’s a 
value laden metaphor.
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There’s an area of my website that covers this 
and I update it when new sources become 

accessible

Someone raised a good question 
- where do you get your images 

from. Would be great to get some 
recommendations...
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Yes, we realise there was a problem with 
this. We had hoped the wall would work as 
a means to communicate but it seems not to 
have done what we wanted

Can the scrolling questions be paused 
please?
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I haven’t looked at this myself, but it seems 
that some students feel better able to take 

notes from images than from text, especially 
dyslexic students, from the focus group work 

I’ve done to date.They say that note taking 
becomes more autonomous with images 

bercause they are not framed/directed by 
written words and can pick and choose what 
to note from the guided interpretation of the 

image and the spoken accompanying words. 
Others don’t take notes, preferring to absord 

and then revisit though the VLE platform

Do we need to spend more time helping 
students with study skills such as note 

taking?
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A GREATER DISCUSISON 
OF MOST OF THESE 
ISSUES CAN BE FOUND 
IN AN EBOOK I RECENTLY 
PUBLISHED, AVAILABLE 
THROUGH ACADEMIC 
LIBRARIES HERE: 

https://www.davidrobertsconsulting.org/#links 
https://www.vlebooks.com/vleweb/Product/Index/1148756?page=0
https://www.amazon.co.uk/Ultimate-Guide-Visual-Lectures-ebook/dp/B07G9F51H6/ref=asap_bc?ie=UTF8

