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COMMUNITY ENGAGEMENT  
MANAGER 

Reporting to:  Executive Director

Workplace: Remote

Start date: As soon as possible

Contract length: Permanent position

Schedule: 35 hours work per week, generally between 9:00am and 8:00pm, four days 
a week (Monday to Thursday). Exceptions apply for special events and webinars that 
occasionally take place on evenings and week-ends.

Remuneration: Annual salary according to the organization’s salary policy  
for category 4 positions (starting at 23.5$/hour, commensurate with experience).

WHO WE ARE
Founded and chaired by Nobel Laureate and former US Vice President Al Gore, The Climate 
Reality Project is dedicated to catalyzing a global solution to the climate crisis by making 
urgent action a necessity across every level of society. The organization has branches in 11 
countries, including Canada, and over 42,000 volunteer Climate Reality Leaders. Over 1,600 of 
those Climate Reality Leaders (CRLs) are in Canada.

The Canadian branch was established in Montreal in 2007 as a charitable organization, and 
has its own initiatives tailored to the Canadian context. We believe education is the key to the 
success of the climate movement. By spreading knowledge pertaining to climate science and 
by supporting citizens on how to be effective communicators on the topic, we are empowering 
people to become impactful catalysts for change in their communities. 

WHAT WE’RE LOOKING FOR
The Climate Reality Project Canada is looking for a Community Engagement Manager who 
will provide leadership and guidance for the organization to support citizen-led climate 
action, anchored in a collaborative and ambitious approach to solve the climate crisis 
through public policy literacy and accountability. This position will play a critical role in 
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advancing climate education and action for our CRLs through a distributed engagement 
model. The selected candidate will work 35 hours per week, typically over four days but 
making allowances for flexibility required due to travel, work commitments, or other 
specific circumstances.

WHO YOU ARE
You are passionate about the mission of the Climate Reality Project to empower citizens 
from all paths of life and grassroots movements through a distributed (Climate Reality 
Leaders) engagement model, and you are very familiar with climate science and policy. You 
enjoy strategic development and hands-on engagement as well as coalition building. You 
are committed to solving the climate crisis through deep citizen engagement, organizing 
and multi-stakeholder convening. You are committed to diversity and inclusion, to social 
and environmental justice and enthusiastic to work in an intercultural spaces. You are 
a compassionate and natural convener, consensus-builder, meticulous problem-solver 
with great creativity and a passion for program management, campaigning, and volunteer 
engagement. You enjoy to co-creation, design, and operationalize processes to support all 
our community members in taking action, help embed equity more effectively in your work, 
and use the team’s resources efficiently to maximize our real-world impact. You are highly 
autonomous but thoroughly enjoy, and excel at, teamwork and collaboration.

As well as being a strategic thinker, the Community Engagement Manager pays close attention 
to detail and deadlines and is exceptionally organized in their ability to assess priorities.

POSITION DESCRIPTION
The Community Engagement Manager oversees the organization’s various programs 
and projects in order to nurture their success and to ensure they benefit each other while 
aligning with the organization’s strategic plan and overarching objectives. The specific roles 
of the Community Engagement Manager fall under the following themes.

Firstly, the Community Engagement Manager manages the Leadership Corps program with 
the objective of ensuring its continuous support, growth, and impact. This entails meeting 
the needs of all volunteer Climate Reality Leaders (CRL) that may arise and are deemed in 
line with the core mandate and strategic plan of the Climate Reality Project Canada. Primary 
tasks include: promoting the Leadership Corps program, recruiting potential CRLs, liaising 
with existing CRLs, and developing and managing resources for CRLs. Tasks also include 
keeping CRLs inspired and active by creating opportunities for them to perform Acts of 
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Advocacy, and implementing creative approaches to highlight their successes and bolster 
their work. This person also works to grow the Leadership Corps engagement by developing 
various campaigns, with the support of our National Campaign Manager. 

The Community Engagement Manager also oversees the Lead Mentor program by guiding 
Lead Mentors, answering their questions, providing them with any required assistance, and 
otherwise helping them better support their mentees. Responsibilities also include ensuring 
that Lead Mentors are kept engaged and motivated by scheduling regular calls with them 
and finding innovative ways to demonstrate the organization’s appreciation. Finally, they 
recruit and guide new Lead Mentors when necessary, and keeps all Lead Mentors’ lists 
organized and up to date. 

In Northern Canada, the Territories, the Prairies, Rural Quebec and the Atlantic Provinces, 
the Community Engagement Manager oversees the Regional Engagement Coordinators 
and supports them in increasing engagement in their respective regions, and develops new 
outreach strategies in collaboration with our Lead Mentors and Regional Organizers.

CRPC is part of a cross-sectorial coalition organizing the Climate Dialogues. Coinciding 
with the dates of the United Nations’ Conference of the Parties, the Climate Dialogues 
offers a completely free program accessible online led by civil society groups from 
Francophone Canada and Quebec, aimed at demonstrating a consensus to increase climate 
ambition in order to meet the Paris Agreement objectives. CRPC’s Community Engagement 
Manager will be overseeing the initiative, ensuring that the organization’s values and core 
objectives are uplifted at all the steps of the program.
 
The Community Engagement Manager supports the Executive Director and Director of 
Operations in grant applications and fundraising efforts. Tasks are delegated to the Manager 
as needs arise, and may include: researching grants and potential partners, assisting in 
the drafting of proposals, and preparing supporting documentation such as reports and 
summaries of existing and proposed programs. Though this is mainly a support role, 
the Community Engagement Manager is responsible for preparing and submitting grant 
applications that are relevant to the projects and programs overseen, and for ensuring 
adequate stewardship of these funds. 

Finally, this person assists the Executive or the Operation Director with any other 
administrative tasks such as event planning and report drafting.
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RESPONSIBILITIES

1. Manage the Leadership Corps program:

 y Identify, establish, and apply, in coordination with the Executive or the Operation 
Director, the needs and best practices in terms of volunteer engagement, in order to 
create a positive, loyal and mutually beneficial relationship with them;

 y Ensure the recruitment, welcoming, orientation, monitoring and appreciation of 
volunteers for the entirety of the organization;

 y Develop and nurture significant and long-lasting relationships with CRLs;

 y Develop a communication strategy and calendar that allows the organization to 
maintain contact with volunteers across the country;

 y Respond promptly and adequately to intermittent and recurrent needs of volunteers;

 y Collect and compile statistical data concerning key performance indicators in relation 
to CRLs;

 y Create diverse, innovative and compelling opportunities for CRLs to perform Acts of 
Advocacy;

 y Develop continuing education material for volunteers, in relation to the organization’s 
annual strategic plan;

 y Provide Climate Reality Leaders with support pertaining to presentations, the use of 
the Reality Hub portal and its online features, and the resources provided to them;

 y Develop new programs to grow the Leadership Corps, with impact assessment tools to 
collect of empirical and qualitative data on the organization’s new initiatives;

 y Meticulously collect, analyze the above data to identify best practices and to create 
reports that shed light on the impact of our activities;

 y Develop the outreach strategy, in coordination with the Executive or the Operation 
Director, to recruit and engage new volunteers in the Leadership Corps program;

2. Manage the Lead Mentor program:

 y Assist Lead Mentors by providing guidance, tools and answers to help them support 
their mentees;

 y Keep Lead Mentors engaged and motivated by scheduling regular calls with them and 
finding innovative ways to demonstrate the organization’s gratitude;

 y Assist them in the organization of local or regional events for their CRLs;

 y Recruit, train and guide new Lead Mentors when necessary;

 y Ensure that all lists are maintained organized and up to date;
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3. Manage the Regional Engagement Coordinators:

 y Assist Regional Engagement Coordinators by providing guidance, tools and answers to 
help them in their mandate;

 y Keep Regional Engagement Coordinators engaged and motivated by scheduling regular 
calls with them, foster collaboration with Lead Mentors and Regional Organizers, and 
find innovative ways to implement our engagement strategy in the four priority regions;

 y Assist them in the organization of local or regional outreach and networking initiatives 
or events;

 y Recruit, train and guide new Regional Engagement Coordinators when necessary;

 y Ensure that all reporting tools are up to date and match the expectations of our 
stakeholders.

4. Coordinate the Climate Dialogues and related partnerships: 

 y Recruit, train and guide new Climate Dialogue Coordinator and Mobilization team;

 y Oversee the coordination of the Climate Dialogues, to align with the values of 
collaboration and cross-sector programming;

 y Support in fundraising and reporting.

5. Assist the Executive Director Executive or the Operation Director with grant 
applications and other fundraising efforts to increase the organization’s financial 
resources, including drafting grant applications and case for support documents, as 
well as reports to maintain transparency with the organization’s funding partners.

6. Assist with special event organization, including but not limited to the Climate 
Leadership Corps Trainings.

7. Ensure the full provision of the CRPC communications associated with the programs 
overseen is available in French and English.

8. Assist with the preparation of quarterly reports and any other required documentation.

QUALIFICATIONS 

Education & Experience:

 y Graduate studies in environmental sciences, political science, sustainable development 
or a similar degree;
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 y Minimum 2 years in similar outreach, community engagement, network management 
or relationship building type role;

 y Strong management experience, ideally involving volunteer and/or staff coordination;

 y Fundraising experience preferred;

 y Having completed a Climate Leadership Corps Training is considered a strong asset.

Skills & Qualifications:

 y A passion for, and knowledge of, climate change science and solutions is required;

 y Fully bilingual in French and English, with strong written and spoken skills in both 
languages; 

 y Outstanding leadership and organizational skills;

 y High level of creativity;

 y Excellent problem- and conflict- resolution abilities;

 y Detail-and result-oriented thought;

 y Extensive experience with Microsoft Office, notably PowerPoint and Word, is required;

 y Ability to manage/quickly adjust to changing priorities;

 y Strong data tracking and list management skills. Experience with Salesforce is ideal.

WORKING CONDITIONS
 y Permanent position

 y Full-time position—35 hours a week

 y Work from home. Funds are available for home office items. 

 y Health, dental and life insurance 

 y Monthly cellphone allowance 

TO APPLY
Please send your resume and cover letter to André-Yanne Parent, Executive Director 
(ayparent@climatereality.ca) by Thursday, January 19th, 2023 at 9:00 am EDT.

The Climate Reality Project is an Equal Opportunity Employer and does not discriminate on 
the basis of race, color, religion, sex, age, national origin, veteran status, marital status, 
sexual orientation, disability or any other category prohibited by local, provincial or federal 
law. This policy applies to all aspects of employment, including recruitment, placement, 
promotion, transfer, demotion, compensation, benefits, social and recreational activities, 
and termination.
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