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#cfcjcics ITIL Foundation Complete Certification Kit, August 14, 2012

By paperback writer - See all my reviews

This review is from: ITIL® Foundation
Griginally bought the 3rd edition of this book, just on the cusp of it being updated, and received the dth edition free as a POF.
Book conveys all the salient points to give you the confidence needed to embark on the first rung of the ITIL ladder.

Help other customers find the most helpful reviews | Report sbuse | Permalink
Was this review helpful to you?  Yes | ( No_ Comment

sefcicicl Best study guide for ITIL exam, August 14, 2012
By Adrian - See all my reviews

This review s from: ITEL® Foundation -
Hello,

1 purchased this study book, to help me organising my ITIL certification study. The book is very concise, and it follows each of
he certificaiton topics. The online course is a valuable add to the study guide.

The questions made easey to evaluate my knowledge, and prepare for the exam.
1 feel now confident in taking the ITIL exam.

@the book form amazon arrived in a timely manner

Regards,

Adrian

Help other customers find the most helpful reviews | Report sbuse | Bermalink
Was this review helpful to you? [ Yes | ( Ho_ Comment

Jcfcioioi Review of ITIL Foundation Complete Certification Kit, August 13, 2012

By Saldanaw - See all my reviews
Amazon Verified Purchase (What' this?)

This review i from: ITIL® Foundation -
The "ITIL Foundation Complete Certification Kit" is well written and informative. This is the only book I used to get certified in
ML

Help other customes find the most helpful reviews | Report abuse | Permalink
Was this review helpful to you? [ Y& | N Comment

Fefcjeior Great, August 12, 2012
By Tom - See all my reviews

This review s from: ITEL® Foundation ~Study

Purchased this as an alternative to the attendance courses, the book is very well laid out and the accompanying online content is
excallent. Well worth the money.

Help other customers find the most helpful reviews | Report sbuse | Permalink
Was this review helpful to you? [ Yes | Ho_ Comment

sefciciol Comprehensive & Aceurate, August 9, 2012
By Gary Follett (Sydney Australia) - See all my reviews
This review s from ITIL® Foundation Compl

~Study
1 used this book in conjunction with the official documentation to prepare for my exams and found the book presented the
material in a well structured and understandable format.

Help other customers find the most helpful reviews | Report sbuse | Permalink
Was this review helpful to you? [ Yei | ( Ho_ Comment
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