
 
 
StoryBank Collection Guide 
 
About this guide 
 
This guide is for people who would like to collect stories to add to the StoryBank. We have tried 
to include all relevant information to help collectors to collect stories effectively and responsibly, 
but please do contact us at ifan.uk@gmail.com if you have any further questions. 
 
What is StoryBank? 
 
Politicians and journalists continue to talk about food banks and the people who use them. But 
we rarely get the chance to hear from the people who know more about the challenges of food 
poverty than anyone else: people using food aid. 
 
IFAN has been awarded funding by LUSH to develop a StoryBank, documenting first-hand 
people’s experiences of food poverty and food aid. 
 
Rather than asking people to talk about predetermined topics, StoryBank provides a space for 
people to tell their own stories in their own words – to tell us what is important to them. 
 
All stories collected by IFAN, it’s volunteers and partners, will be added to the StoryBank and 
will provide a rich resource accessible to anyone. 
 
Materials required for StoryBank 
 
In order to collect and record stories effectively it is essential that the following materials are 
used: 

● Teller consent form 
● Info for Storyteller doc 
● Story collection form 

 
All forms/docs forms are accessible at http://www.foodaidnetwork.org.uk/storybank  
 
How to collect stories 
 
Someone planning to collect a story should always have made sure they explain the project 
properly to the teller. As well as doing this verbally, it is essential that both the consent form and 
‘Info for Storyteller’ doc (see above) is shared with the teller, prior to the story being collected. 
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The teller should be given enough time to read the document and ask any questions they may 
have regarding the process. Don’t ask the teller to sign the consent form at this stage, as they 
won’t know what they are agreeing to. 
 
Once this has been done, the story collector has an exploratory conversation with the storyteller 
around three open questions. These questions assume that the collector is speaking to the teller 
face-to-face at a food bank or other service that provides food aid. 
 

1. Can you to tell us something about your life and what lies behind coming here today? 
2. How does food fit into the picture for you? 
3. Can you tell us about your experience of the service you are visiting today? 

 
The story collector then asks the teller to pick out the headlines from what they have said for 
recording. What are the key things they would like to say about their story? It is important that 
the teller picks out these headlines, not the collector. 
 
The teller can then either say these things into a recording device, if you have one, for a 
maximum of five minutes, or the collector can write them down and repeat back until there is an 
agreed version. 
 
Stories should be collected using the Story Collection Form (see above) to make sure all the 
required information is collected. 
 
Once a story has been recorded to the satisfaction of the collector and teller, please ask the 
teller to complete and sign the consent from.  
 
On completion of the above, please send the completed consent form and Story Collection 
Form to ifan.uk@gmail.com. IFAN will then record the full details of the story in the database 
and make the story available, once vetted. 
 
Things to consider when collecting stories 
 
As a result of collecting stories ourselves, here are a few thoughts to help make the process as 
smooth as possible, for both the collector and the teller. 
 

● If you are planning to speak to someone at a food bank or other type of food aid 
provider, always make sure the person managing the service understands what you are 
planning to do and take any guidance from them or another member of staff as to how 
best to approach people 

● If you have made sure the staff/volunteers at the service understand what you are doing 
it may be that they are able to identify suitable people for you to approach. Always taje 
their advice on this and allow them to make an introduction/talk to them first, if they think 
thi is necessary  
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● Be sensitive to the needs of the individual. Some will be fine about sitting in a separate 
room on a one-to-one basis. Others will find it too much and won’t be able to share if put 
on the spot. It may be that staff/volunteers at the service can advise you on this 

● Writing the stories, rather than recording them, might make it more comfortable for the 
teller. However, it does make it more difficult to capture the nuances of the story when 
said by the teller. Recording stories does make sure the little details are captured that 
might otherwise be missed. Which method you decide to go with will depend on the 
resources at your disposal and the situation at the time. 

● There is no doubt that the teller will be more open if they are already familiar with the 
collector. If the teller isn’t familiar with the collector, give as much time as you can to 
chatting to the teller, prior to them telling their story, to put them at as much ease as 
possible. 

● On the other hand, it can be the case that the people who run/volunteer at the sessions 
are so familiar with the people at the service that to sit down with them and ask to record 
a story might feel strange to both the collector and the teller, so being one step removed 
might be helpful. 

 
 

3 


