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Privacy policy 
Privacy matters but it can be confusing. This page explains our approach to privacy and 
how it affects you. 

Short version 
• We collect anonymous statistics about your visit, like which of our pages you viewed. 

• Some 3rd parties like Facebook and Twitter may know you visited this website, if you 
use their services. We can’t control them but we don’t believe this knowledge poses 
any threat to you. 

• If you sign up with us we take great care to keep your information safe and we’ll 
never share it with others without your express permission. 

• We never share your data with 3rd parties except to help us deliver our own services. 

• You can reject cookies by configuring your browser. 

These are just the key points. If you need detail, keep reading. 

Cookies 
Cookies are small files stored on a computer that are designed to hold modest bits of 
data. This data is used to track information of your visits to and between sites.  Cookies 
have been around for years and are very common so no need to panic. We use the 
cookies to store encrypted data in order to make your visit to our site run more smoothly. 
They also help us to identify and fix any errors you may encounter. 

If you wish to reject a cookie you can configure your browser to do so, but you may not 
then be able to access all areas of the site. 

Measuring our visitors 
We measure visitors to our website using Google Analytics. This records what pages you 
view within our site, how you arrived at our site and some basic information about your 
computer. All of that information is anonymous – so we don’t know who you are; just 
that somebody visited our site. 

The information we collect from analytics helps us understand what parts of our sites are 
doing well, how people arrive at our site and so on. Like most websites, we use this 
information to make our website better. 

You can learn more about Google Analytics or opt out if you wish. 

Facebook, Twitter and other social networks 
These services provide social buttons and similar features which we may use on our 
website – such as the “Like” and “Tweet” buttons. 

To do so we embed code that they provide and we do not control ourselves. To function 
their buttons generally know if you’re logged in; for example Facebook use this to say “x of 
your friends like this”. We do not have any access to that information, nor can we control 
how those networks use it. 

http://www.google.com/analytics/learn/privacy.html
https://tools.google.com/dlpage/gaoptout
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Social networks therefore could know that you’re viewing this website, if you use their 
services (that isn’t to say they do, but their policies may change). As our website is 
remarkably inoffensive we imagine this is not a concern for most users. 

If you complete a Contact Form 
When you complete the Contact Us Form we will record specific personal information 
about you, such as your name and email address. 

Whilst we take great care to ensure any confidential information remains protected we 
cannot guarantee the security of data sent over the Internet. 

Emails 
We will never provide your personal information or email address to any third parties 
except where they are specifically employed to help deliver our own services, as detailed 
above. 

Updates to this policy 
We may update this privacy policy from time-to-time, particularly as technology changes. 
You can always check this page for the latest version. We may also notify you of changes 
to our privacy policy by email. 

Any questions? 
If you have any questions about this privacy policy or your personal data, please write to 
us by email to info@sparkhouseconsultants.co.uk or by post to Sparkhouse Consultants, 
Riverside House, River Lawn Road, Tonbridge, Kent, United Kingdom, TN9 1EP. 

Company Details 

Sparkhouse Consultants Limited is incorporated under the Companies House Act 1985 
as a private limited company registered in England and Wales - Company Reg. No. 
5421149. Registered Office: 32-34 St Johns Road, Tunbridge Wells, Kent, TN4 9NT. 
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