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TaskCover - Peer to Peer Services Insurance FAQs 

We know that your peace of mind is paramount to our users during the provision of professional 
services. That’s why we have partnered with ShareCover to provide cover for public liability and 
professional indemnity insurance for each booking made on GYYMI.  

ShareCover TaskCover insurance is underwritten by Insurance Australia Limited which is part of 
Insurance Australia Group, the largest general insurer in Australia and New Zealand.  

This coverage summary only sets out some of the events covered by the TaskCover policy and other 
information you should consider. It does not provide a complete statement of the cover offered, 
exclusions, conditions and limits that apply under the policy. You should carefully read the TaskCover 
Insurance Policy Product Disclosure Statement (PDS) and all relevant policy documentation for more 
details. 

What type of activities are covered? 

Personal training professional services facilitated through GYYMI.  

What is the personal trainer covered for?  

The insurance policy will cover: 

1. Professional Indemnity (up to $10m): Cover a personal trainer for any claim for legal liability 
to a client while providing a professional service through GYYMI. 

2. Public Liability (up to $10m): Pay to or on behalf of a worker all sums which the worker is 
legally liable to pay as compensation for personal injury or property damage while providing 
a professional service through GYYMI.  

Excess 

The excess payable is $250 per claim, which is payable by the personal trainer.  

What are some activities that aren’t covered? 

Under this Policy, We do not provide cover for any of the following claims:   

1. arising from activities not directly connected with the Worker’s Professional Services; or  

2. against any Worker who is and owner or operator of a commercial fitness facility and the 
circumstances that led to the Claim or claim occurred at that commercial fitness facility; or 

3. arising directly or indirectly or in any way relating to the sale or hire of fitness equipment or 
machinery to the Tasker; or 

4. arising directly or indirectly or in any way relating to the teaching or instruction of 
swimming; or  

5. arising directly or indirectly or in any way relating to any of the following activities:  

a) all contact sports; 
b) contact boxing, however boxing limited to padwork is covered; 
c) dietetics; 
d) gymnastics; 
e) life guarding or swimming teaching or swimming coaching, with the exception of the use 

of gymnasium space and equipment, but not swimming pools; 
f) any type of martial arts; 
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g) amateur or professional sporting events or matches; 
h) physiotherapy, with the exception of providing Professional Services; 
i) self defence; or 
j) wrestling.  

6. arising directly or indirectly or in any way relating to aqua activities that are life guarding or 
swimming teaching or swimming coaching, with the exception of the use of gymnasium 
space and equipment, but not swimming pools;  

7. where the Tasker is pregnant at the time of the circumstances that led to the Claim or claim 
unless the Tasker has produced written medical clearance to complete the relevant activity 
from a medical practitioner to the Worker prior to the period of Temporary Professional 
Services; OR where the Tasker is pregnant;  

8. where the Tasker is under the age of 16 years at the time of the circumstances that led to 
the Claim or claim unless the Worker holds a valid ’Working with Children’ certificate, a pre-
exercise screening has been undertaken, the Worker has obtained consent from the Tasker’s 
parent or guardian have all been obtained prior to the Period of Temporary Professional 
Services and the Worker is 18 years or older at the time of the period of Temporary 
Professional Services; or 

9. arising out of, resulting from, or in connection with: 

o Assault or Battery, whether or not caused or committed by or at the instructions of, 
or at the direction of the Worker or any person or any causes whatsoever; 

o the failure to suppress or prevent Assault or Battery by the Worker or any person; 

o the failure to provide an environment safe from Assault or Battery; 

o the failure to render or secure medical treatment or care necessitated by any 
Assault or Battery.  

For the purposes of this exclusion ‘Assault’ includes but is not limited to assault, sexual 
assault, intimidation, sexual harassment, verbal abuse and any threatened harmful or 
offensive contact between two or more persons.   

For the purposes of this exclusion ‘Battery’ includes but is not limited to battery, sexual 
abuse, sexual battery, molestation and any actual harmful or offensive contact between 
two or more persons. 

When is the Worker insured? 

The policy is only valid during the professional service period through GYYMI within Australia.   

How much is the Worker insured for? 

The policy is limited to $10,000,000 Public Liability and $10,000,000 Professional Indemnity per 
claim.   

Does this policy replace the need for regular Public Liability and Professional Indemnity insurance?  

No. This policy will only cover the worker during a period of professional service through GYYMI. It is 
recommended that the worker is separately insured, that covers the worker during times other than 
when they are providing a Professional Service through GYYMI.  

Where is the insurance coverage applicable to? 

The policy will provide cover within Australia. 



TaskCover Insurance Policy FAQ_23JUL19.docx 

What other rules apply to the insurance cover?  

The Worker must comply with the following:  

a. The Worker is qualified to provide the professional service by a registered training 
organisation (RTO) that is registered by a state and territory training authority that delivers 
nationally recognised training that is recognised by all RTOs throughout Australia. 

Claims 

If an incident has occurred during the professional service through Gyymi, you can make a claim by 
contacting us at contact@gyymi.com with the following information: 

a) Your customer ID 
b) Date of incident 
c) Time of incident 
d) Details of incident 
e) Any evidence of the incident/damage (pictures, correspondence etc) 

Once we receive this notice of claim from you, we will lodge the claim with ShareCover. A member 
of the ShareCover claim team will be in contact with you within 48 hours.  

 


