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ABSTRACT 

 This descriptive-qualitative study explores the Senior High School Teachers’ 

Experiences on their Teaching Job and Performances as Bases for Policy Recommendation in 

the Schools District of Cabatuan I and II during the school year 2024-2025. The research 

method utilized in this study was a qualitative method using in-depth interviews and research   

design was phenomenology. It was found out that the senior high school teachers’ teaching 

experiences in their teaching job were teaching different subjects, develop skills and 

knowledge for work, perform the task well, and confident and enjoying. It was found out 

further that as to how senior high school satisfied in their teaching job were real challenging, 

adaptability to change, individual responsibility, and provision of Information and 

Communication Technology (ICT). Senior high school teachers’ teaching performance was 

based on their 1st semester performance rating during the school year 2024-2025. The output 

of this research was a policy recommendation based on the results of the study.  

Keywords: senior high school teachers, experiences, teaching job, performance, policy 

recommendation 
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INTRODUCTION 

 Despite the great intentions of the Department of Education, which is to strengthen 

Senior High School Teachers’ Job Satisfaction and Performance have been various challenges 

that the teachers have encountered in terms of their satisfaction based on the teaching load 

of teachers. Most of them shared their sentiments with the additional workload given by their 

school principal. 

 In addition, preparing numerous learning materials can be very time consuming. Not 

only of materials but also provision Information and Communication Technologies. 

 Another concern is the adaptability of teacher for change that needs a lot of patience 

and good time management skills.  

 Furthermore, getting the teachers’ interest on the subjects assigned to them but not 

their field of specialization, somewhat affect their performance and satisfaction towards the 

academic performance, too of the students. Catering the needs of the teachers in molding the 

students with different attention can be a challenging one for the school.  

 

MATERIALS AND METHODS 

Research Methodology 

 The research method used in this study is a qualitative method which is used to explore 

and understand the richness and complexity of human experiences, behaviors, and social 

phenomena. It is characterized by its emphasis on gathering non-numerical data to gain in-

depth insights into the meanings, interpretations, and contexts that shape the subjects of 
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study. Qualitative research methods focus on collecting and analyzing textual or visual data, 

such as interviews, focus groups, observations, documents, and artifacts (Creswell, 2020). 

 The researcher used a variety of techniques to interpret and make sense of the data, 

uncovering patterns, themes, and narratives that contribute to a deeper understanding of the 

research topic. 

 Research Design  

 The qualitative research design used in this study aimed to explore and understand 

the experiences of senior high school teachers on their teaching job and performance as bases 

for policy recommendation in the Schools District of Cabatuan I and II during the school year 

2024-2025. 

  In this design, two approaches were used the phenomenological and interpretive 

research approach.  

A qualitative research design was employed in finding out senior high school teachers 

experiences on their teaching job and performance.  

Hence, the study adopted an interpretive research approach. This approach allows for 

a holistic exploration of the participants’ perspectives and the social and cultural contexts that 

shape their experiences (Creswell, 2020). 

The results of the in-depth interview employed in thematic analysis was to determine 

the factors that contribute to the experiences of teachers on their teaching job and 

performance.   
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This method of research was best fit the present research activity since the study was 

conducted to provide a deeper understanding of the perceptions, and contexts of  

teachers, contributing to the development of comprehensive policy recommendations. 

Participants of the Study 

 The participants of this study were all teachers with multi-teaching loads in senior high 

school. The study involved 24 participants selected from six secondary schools. Each school 

contributed four participants, ensuring a diverse representation of perspectives. 16 are full 

time senior high school teachers and 8 are hybrid teachers in the Schools District of Cabatuan 

I and II. The results of this study on teachers teaching job and performance were the bases 

for policy recommendation.  

 The researcher used a purposive sampling method in selecting the participants of the 

study. It was used to select a diverse range of teachers who can provide rich and varied. 

Sampling Design 

 Purposive sampling design was used in this study. Purposive sampling according to 

Nikolopoulou (2023) refers to a group of non-probability sampling technique in which units 

are selected because they have characteristics that you need in your sample. In other words, 

units are selected “on purpose” in purposive sampling. Also called judgmental sampling, this 

sampling method relies on the researcher’s judgment when identifying and selecting the 

individuals, cases, or events that can provide the best information to achieve the study’s 

objectives.  
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 Purposive sampling is common in qualitative research and mixed methods research. It 

is particularly useful if you need to find information-rich cases or make the most out of limited 

resources but is at high risk for research biases like observer bias. 

Research Instrument 

 The research instrument utilized in this study was a researcher-made interview 

schedule. 

The interview schedule had three questions focusing on the purpose of the study. The 

interview schedule was a qualitative research method that involves conducting a structured, 

open-ended conversation between a researcher and a participant. It aims to gather detailed 

and comprehensive information about the participants’ experiences on their teaching job and 

performance regarding a specific research topic. These interviews were typically one-on-one 

and can be conducted face-to-face, over the phone, or through video conferencing. 

Validity of the Research Instrument 

 Validity is a fundamental criterion for evaluating the quality of a test, as it pertains to 

the appropriateness, meaningfulness, correctness, and usefulness of the inferences drawn 

from collected data (Chai, 2019). Content-related validity requires that the content and format 

of an instrument align with the definition of variables and adequately represent the subject 

being measured. This type of validity is essential in ensuring that questionnaire items are 

validated accurately (Fraenkel & Wallen, as cited by Lagradante, 2023).   

 To ensure the validity of the research instrument, the researcher formulated four 

interview questions and submitted them to the thesis adviser for review. The questions then 
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underwent face and content validation by a panel of experts. The experts meticulously 

evaluated each item based on its appropriateness, relevance, clarity of language, and 

grammatical correctness. Any corrections, modifications, and suggestions made by the panel 

were incorporated into the final draft of the instrument before conducting reliability testing.

 Upon approval by the thesis adviser, the interview questionnaire was further validated 

by experts. Revisions and improvements were made based on the feedback from the 

validators to enhance the quality and accuracy of the instrument. The panel of jurors 

comprised experts specializing in research, tests and measurements, and evaluation, thereby 

ensuring a comprehensive and thorough validation process. 

Data Gathering Procedures 

 This study is qualitative; thus, an in-depth interview was administered. 

 The data needed for this study were obtained through a researcher-made interview 

questionnaire that was administered to the participants. The same sets of questionnaires were 

asked to parents and teachers. The results of the interview served as baseline data in 

determining the factors, views, insights, and challenges that affect the performance and job 

satisfaction of senior high school that served as the basis for crafting a policy recommendation. 

 The data-gathering procedure was under the supervision of the research adviser. 

 Before the conduct of the study, the researcher sent a permission letter to the Dean 

of the Graduate School for the conduct of the study. Permits from the Schools Division 

Superintendent, Public Schools District Supervisor, and High School Principal were obtained 

to allow the researcher to conduct the study.  
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 The researcher constructed a 4-item interview questions that was based on the study. 

It was submitted to the thesis adviser for review and face and content validation to a panel 

of experts in the field questionnaire construction.  

 The purposive sampling method was used to select the participants of the study. 

 The interview was administered to teachers in the senior high school.  

Participants were given enough time to answer the questions genuinely, making them 

comfortable in sharing their views, insights, and challenges in life which are important in the 

study. 

 The researcher recorded the conversation for transcription of data. 

 The data that was gathered was analyzed and interpreted using the appropriate 

statistical tools. For analyses, the researcher used the method of thematic analysis in 

identifying, analyzing, and reporting patterns (themes) within data. 

Data Analyses 

 The data gathered in the study and was analyzed and interpreted using thematic 

analysis. 

 The method was used for identifying, analyzing, and reporting patterns (themes) 

within data. It minimally organizes and describes the data set in (rich) detail. However, it also 

often goes further than this and interprets various patterns of meaning that come repeatedly 

(Caufield, 2019).  
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 This is also a method for describing data, but the researcher will also involve 

interpretation in the processes of selecting codes and constructing themes into a narrative 

description of the phenomenon (Fraenkel & Wallen, as cited by Lagradante, 2023).   

 

RESULTS AND DISCUSSIONS 

This qualitative research method using the Phenomenological research design aimed 

to formulate a policy recommendation on the senior high school job satisfaction and 

performance in the Schools District of Cabatuan I and II during the school year 2024-2025. 

 The research method utilized in the study was descriptive using in-depth interview.  

 The study used phenomenology under qualitative research design.  

 The participants of the study were 24 senior high school teachers from District of 

Cabatuan I and II in the Schools Division of Iloilo.  

 The research instrument utilized in the study was a researcher-made interview 

schedule. Voice and video recorder were also used for data gathering and documentation 

depending upon the permission of the participants. 

 A panel of experts validated the interview schedule and considered all comments and 

suggestions relative to the validation of the tool. 

 Permits from the individual participants were obtained to allow the researcher to 

conduct the study. The researcher personally went to the schools/community/place 

convenient on the part of the participants to conduct the interview and virtual instruction was 

done prior to the interview.  
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Using in-depth interview, voice and video recorders were provided to completely 

capture the interviewee’s words or responses. The researcher consolidated all the collected 

data after series of interviews.  

 The information gathered was analyzed using thematic approach.  

The following are the findings of the study: 

Based on the results of the study gathered during in-depth interview, the senior high 

school teachers experiences on their teaching job were work overload, teaching different 

subjects, develop skills and knowledge for work, perform the task well, and confident and 

enjoying. 

 Based on the results of the study, how satisfied the senior high school teachers on 

their teaching job were real challenging, adaptability to change, individual responsibility, and 

provisions of information and communication technology.  

 Based on the results of the study, most of the participants have an outstanding 

performance.  

The senior high school teachers religiously deliver extraordinary accomplishments in 

their role as measured by results, consistent work quality, quantity, and timeliness in all areas 

of responsibility. They are very remarkable and impressive. 

Based on the findings, the following insights were drawn: 

 Senior high school teachers experiences on their teaching job is an important aspect 

to come up with the solution for job related problems which affect senior high school teachers 
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for national development. In the sense that it will contribute to good and effective educational 

practices within the Schools Division of Iloilo.  

 Teachers teaching in the senior high school significantly satisfied in improving students’ 

academic performance in school. They provided tools to encounter an in-depth understanding 

of the subject taught. The multi-unit teachers saw their school policies as encouraging 

freedom in experimenting with new teaching techniques geared towards their job satisfaction.  

 The job performance of senior high school teachers ensure access, promote equity, 

and improve the quality of basic education in the Schools District of Cabatuan I and II. 

 

CONCLUSION 

In the light of the findings and insights derived from the study, the following 

recommendations are forwarded: 

 The Department of Education may look into the misalignment, teacher attrition, hiring 

requirements, and staffing management. 

Teachers teaching out-of-field subjects would be temporary.  

 Teachers may be put into proper assignments, preferably to their unique, specialized 

subjects, and will be provided support. 

 Additional research in these areas may provide supplemental data to support teachers’ 

experiences teaching in the senior high school. 

 A similar study is also encouraged to be conducted in the future, consider other 

variables not used nor mention in the study. 
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