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Austenwood Nursing Home has an established reputation for 
providing the highest levels of nursing care to their residents in a 
safe and secure environment. Peter Evans talks us through the 

home and highlights their dedication to care.

Austenwood is a Situated in the heart of Gerrards 
Cross in a beautiful Edwardian house in a lovely tree 
lined road with landscaped sensory garden and a 
stunning courtyard. Sympathetically modernised 
and refurbished the home has been subject of an 
extensive renovation programme over recent years, 

culminating in a beautiful home with excellent facilities 
for residents and visitors. The 35 bed home provides 
nursing care for clients 60 years and above plus 
respite, specialist palliative and physically disabled 
nursing care for clients from 18 years and over.

We set the very highest standards of nursing and 
social care within our home, which is maintained by 
selecting the best staff who complement their training 
and experience with understanding and patience. 
This ensures residents’ needs are met with sympathy 
and concern for their individuality and self-esteem. In 
reality our residents are paying guests, and it is our 
belief and philosophy that our residents receive the 
very best care and comfort without having to ask.

In order to stay ahead of industry developments we 
place heavy emphasis on clinical and social care and 
employ the best staff with a strong blend of knowl-
edge, skill and experience. Consistency and stability 
are key to continuity and with our Matron in post for 
over a decade and some staff here for over 20 years, 
they are complemented wonderfully by newer mem-
bers of staff, some whom bring great life experience 
and others, such as our Deputy Matron, who brings a 
wealth of experience from a senior position within the 
NHS. 

Safety for our residents is also central to our service. 
We operate an ‘open’ culture within the home and a 
zero tolerance of abuse. Our regularly reviewed written 
policies and procedures on keeping residents safe 
ensure that they are free from abuse; staff always use 
safe working practice and we maintain a comfortable 
but safe living environment, compliant with all health, 
safety and best practice protocols.
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