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1.0

Introduction

1.1

Motion has been appointed by the Markaz El Tathgheef El Eslami (the Applicant) to provide transport
planning advice in respect of its use of The Hippodrome (hereafter referred to as ‘the site’), North End
Road, within Golders Green town centre and the administrative boundary of the London Borough of
Barnet (LBB).

1.2

The site is located on the east side of Golders Green transport interchange comprising Underground, bus,
coach and taxi services, close to the North End Road/Finchley Road signal-controlled highway junction.
Clearly, the site is exceptionally well located relative to sustainable modes of transport.

1.3

The site operates as the Markaz El Tathgheef el-Eslami, a centre serving the local Shia ithna Ashari
community. The Markaz is a ‘Hussayniyah’, which has no direct English translation, but loosely translates
as an Islamic community centre. The main activities of the Markaz are centred around communal prayer
and the provision of social, educational, cultural activities with an Islamic religious focus. The Markaz is
not a Mosque.

1.4

This Travel Plan accompanies a Transport Assessment to address the highway and transport implications
of the current use, giving due consideration to the site’s proximity to sustainable modes of travel, its
accessibility via active modes (walking, cycling, running, etc,) and the impacts of the site usage in terms
of vehicular traffic.

Scope
1.5

This Travel Plan is a bespoke package of measures to promote active and/or sustainable travel choices
in order to reduce reliance on the private car. Implementation of those measures is tailored to meeting
the site-specific targets, which are tracked and developed through the Plan monitoring and review
programme.

1.6

The Markaz supports the aims and objectives of travel planning established through Government and
local policy and is committed to the success of this Travel Plan. It will use its best endeavours to achieve
the targets set out herein, thereby delivering benefits to the organisation, its employees, the environment
and the local community.

Aim
1.7

The aim of this Travel Plan is to put in place an engagement programme through which the Golders
Green Markaz community can make informed decisions about their travel to and from the site in order
to contribute to a reduction in their reliance on use of the private car for travel to and from the venue.

Structure
1.8

The remainder of this Travel Plan comprises:
►

Section 2 – national, regional and local policy

►

Section 3 – Travel Plan objectives and benefits

►

Section 4 –site location and operation

►

Section 5 – site accessibility

►

Section 6 – Travel Plan management and marketing strategy

►

Section 7 – targets

►

Section 8 – management and marketing strategy

►

Section 9 – implementation measures
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►

Section 10 – monitoring, reviewing and reporting

►

Section 11 - Travel Plan Action Plan
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2.0

Transport Planning Policy
Overview

2.1

The key policy documents that set the travel planning context for the proposed development are:
►

National Planning Policy Framework, Ministry of Housing, Communities and Local Government, May
2019

►

Planning Practice Guidance, Ministry of Housing, Communities and & Local Government, March 2014

►

Working Together to Promote Active Travel - A Briefing for Local Authorities, Public Health England,
May 2016

►

Planning for Walking and Planning for Cycling, Chartered Institution of Highways and Transportation,
April 2015 and October 2014 respectively

►

Manual for Streets (MfS), Department for Transport, March 2007

►

National Travel Survey (NTS), Department for Transport, 2015

►

The London Plan, Mayor of London, March 2016

►

Intend to Publish London Plan, Mayor of London, December 2019

►

Travel Plan guidance, Transport for London, 2013

►

London Borough of Barnet ‘Core Strategy’, London Borough of Barnet, September 2012

►

London Borough of Barnet ‘Development Management Document’, London Borough of Barnet,
September 2012

2.2

The objectives in this Travel Plan have been derived from the above-referenced policy and guidance.

National Policy
National Planning Policy Framework (NPPF)
2.3

The NPPF promotes incorporation of sustainable transport in development proposals (par. 102) and states
that the planning system should actively manage patterns of growth such that a genuine choice of
transport modes is offered (par. 103).

2.4

With regard to the delivery of sustainable transport the NPPF states at paragraph 111 that:

2.5

“All developments that will generate significant amounts of movement should be required to provide a
travel plan, and the application should be supported by a transport statement or transport assessment
so that the likely impacts of the proposal can be assessed.”

2.6

The NPPF goes on to describe a Travel Plan as:
“A long-term management strategy for an organisation or site that seeks to deliver sustainable transport
objectives and is regularly reviewed.” (NPPF pg. 73)
Planning Practice Guidance (PPG)

2.7

Planning practice guidance (PPG) supports delivery of the principles set out in the National Planning Policy
Framework (NPPF).

2.8

The guidance describes Travel Plans as:
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“… long-term management strategies for integrating proposals for sustainable travel into the planning
process. They are based on evidence of the anticipated transport impacts of development and set
measures to promote and encourage sustainable travel (such as promoting walking and cycling). They
should not, however, be used as an excuse for unfairly penalising drivers and cutting provision for cars
in a way that is unsustainable and could have negative impacts on the surrounding streets.” (PPG
paragraph: 003; reference ID: 42-003-20140306)
2.9

Furthermore, the guidance indicates that:
“… Travel Plans should where possible, be considered in parallel to development proposals and readily
integrated into the design and occupation of the new site rather than retrofitted after occupation.” (PPG
paragraph: 003; reference ID: 42-003-20140306)

2.10

It is stated that the primary purpose of a Travel Plan is:
“… to identify opportunities for the effective promotion and delivery of sustainable transport initiatives
e.g. walking, cycling, public transport and tele-commuting, in connection with both proposed and existing
developments and through this to thereby reduce the demand for travel by less sustainable modes. …,
they should not be used as a way of unfairly penalising drivers.” (PPG paragraph 005; reference ID: 42005-20140306)
Active travel – walking and cycling
Working Together to Promote Active Travel - A Briefing for Local Authorities

2.11

Public Health England has issued a briefing for Local Authorities containing their latest research findings
relating to active travel:
“Physical inactivity directly contributes to 1 in 6 deaths in the UK and costs £7.4 billion a year to
businesses and wider society
The growth in road transport has been a major factor in reducing levels of physical activity
Building walking and cycling into daily routines are the most effective ways to increase physical activity
Short car trips (under 5 miles) are a prime area for switching to active travel and to public transport
Health-promoting transport systems are pro-business and support economic prosperity. They enable
optimal travel to work with less congestion, collisions and pollution, and they support a healthier
workforce.”
Planning for Walking and Cycling

2.12

Walking and cycling are active and sustainable forms of transport in their own right and as linking modes
for accessing public transport, for example, when making longer journeys.

2.13

The Chartered Institution of Highways and Transportation (CIHT) documents ‘Planning for Walking’ and
‘Planning for Cycling’ provide an insight into these modes of transport:
“Across Britain about 80% of journeys shorter than 1 mile are made wholly on foot…but beyond that
distance cars are the dominant modes” (Planning for Walking, 2015, pg.6).
“Majority of cycling trips are used for short distances, with 80% being less than five miles and with 40%
being less than two miles” (Planning for Cycling, 2014, pg.4).
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2.14

The CIHT also published ‘Guidelines for Providing for Journeys on Foot’ (2000) to support implementation
of the central Government publication ‘Encouraging walking: advice to local authorities’. The CIHT
Guidelines suggest acceptable, desirable and preferred maximum walking distances (‘acceptable’ walking
distances would vary between individuals) for pedestrians without mobility impairment for some common
trip purposes, which are set out at Table 2.1.

Description of
Walking Distance

Distance to Destination (metres)
Town Centres

Commuting/Schools

Elsewhere

Desirable

200

500

400

Acceptable

400

1,000

800

Preferred maximum

800

2,000

1,200

Table 2.1: Suggested Walking Distances (CIHT, 2000, ‘Guidelines for Providing for Journeys
on Foot’)
Manual for Streets and National Travel Survey
2.15

Manual for Streets (MfS) identifies ‘walkable neighbourhoods’ as “having a range of facilities within 10
minutes’ (up to about 800m) walking distance of residential areas which residents may access
comfortably on foot”. Within MfS it is also noted that 800 metres is not considered the maximum walking
distance for pedestrians, highlighting that walking can replace short car trips, particularly those under 2
kilometres.

2.16

The 2015 National Travel Survey (NTS) noted that “76% of all trips under one mile are walks”, making
it the most frequent mode of travel for very short distances.

(1 mile = 1.6 kilometres)

Regional Policy
2.17

The London Plan adopted in March 2016 remains the current Development Plan, albeit the successor Plan
is nearing adoption by the London Mayor. Accordingly, both the 2016 and 2019 versions of the London
Plan are covered here.
The London Plan

2.18

‘The London Plan: Spatial Development Strategy for London Consolidated with Alterations since 2011’
was adopted by the Mayor of London in March 2016. It sets out an integrated economic, environmental,
transport and social framework for the development of London over the next 20 – 25 years.

2.19

Policy 6.3 sets out how planning decisions should consider the effects of development on transport
capacity and states:
“Transport assessments will be required in accordance with TfL’s Transport Assessment Best Practice
Guidance for major planning applications. Workplace and/or residential travel plans should be provided
for planning applications exceeding the thresholds in, and produced in accordance with, the relevant TfL
guidance. Construction logistics plans and delivery and servicing plans should be secured in line with the
London Freight Plan and should be co-ordinated with travel plans.”
Intend to Publish London Plan

2.20

A draft new London Plan was published in December 2017, which has since undergone a consultation
process involving Examination in Public. The ‘Intend to Publish’ version was issued in December 2019,
and following deliberation of this version in February 2020 by the London Assembly the Secretary of
State (SoS) has responded and set out Directions for the London Mayor. The Mayor is now considering
the SoS’s response and taking the statutory steps to finalise the Plan.

2.21

In Chapter 10, the use of Travel Plans is recognised as one of a range of means by which to reduce
negative impacts and bring about positive outcomes relating to the impact of development on the
transport network.
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2.22

Policy T4 sets out that the need for a Travel Plan to accompany a development proposal is determined
by Transport for London guidance.
Transport for London Travel Plan guidance

2.23

Online guidance from Transport for London (TfL) was published in 2013, indicating that the purpose of
such Plans is to “… use transport impacts to identify targets and create measures to encourage
sustainable and active travel.”

Local Policy
London Borough of Barnet ‘Core Strategy’
2.24

The ‘Core Strategy’ sets out the vision, objectives and strategic policies for the London Borough of Barnet
(LBB).

2.25

Travel Plans are defined in the Core Strategy as being:
“… a package of measures aimed at promoting greener, cleaner travel choices with a specific emphasis
on reducing single-occupancy car journeys.”

2.26

With the ambition of providing safe, effective, and efficient travel, Policy CS9 indicates that major
planning proposals should incorporate Travel Plans, alongside other assessment and delivery
documentation.
London Borough of Barnet ‘Development Management Document’

2.27

The ‘Development Management Document’ (DMD) sets out the policy framework for determining planning
applications in the London Borough of Barnet (LBB). In the DMD, Travel Plans are considered to be an
effective way of encouraging more efficient use of the transport system, including less car use.

2.28

Policy DM17 addresses travel impact and indicates that:
“For significant trip generating developments, (defined by Transport for London thresholds), the council
will require the occupier to develop, implement and maintain a satisfactory Travel Plan (or plans) to
minimise increases in road traffic and meet mode split targets. In order to ensure that they are delivering
this the travel plan will need to contain measurable outputs so that they can be monitored.”
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3.0

Objectives and Benefits

3.1

The purpose of this Travel Plan is to provide management tools that enable Markaz staff and visitors to
make informed decisions about their travel to and from The Hippodrome. Having such a Plan in place is
particularly important when the venue hosts large community events and festivals, as these are times
when significantly higher numbers of people attend the site.

3.2

Travel Plan implementation is intended to encourage and support Hippodrome attendees make greater
use of the active and/or sustainable transport modes serving the venue: Underground, train, bus, cycling
and walking/running, in conjunction with reducing use of single-occupancy vehicles in particular.

Objectives
3.3

In line with national, regional and local policy and guidance the objectives of this Travel Plan are to:
►

promote to Markaz attendees the site accessibility options covering walking, cycling, public transport
and lift-sharing; and

►

increase awareness amongst Markaz attendees of the environmental, social and economic benefits of
using active and/or sustainable modes of transport.

3.4

It is intended that these objectives will be met by identifying and implementing initiatives that provide
staff and visitors with a variety of travel choices and reduce the need to travel by private car. By meeting
the objectives set out above, the Markaz community will fulfil its desire to achieve consistency with
national, regional and local planning policy and increase use of all available modes of travel.

Benefits
3.5

By meeting the objectives stated above the Travel Plan will bring about the following benefits.
Staff and visitor benefits
►

Health benefits associated with walking and cycling, potentially including reduced levels of stress.

►

The opportunity to save money by using active modes in place of travelling by car.

►

Improved quality and reliability of journeys to and from the site.

Wider community benefits
►

On-going reductions in vehicular traffic on the local highway network thereby: producing less noise
and atmospheric pollution; resulting in less severance and therefore greater community cohesion;
improving conditions for active travel, thus enabling greater adoption of cycling and walking; and less
vehicular congestion, leading to cleaner, quieter conditions.

►

Increasing patronage on existing public transport modes.

►

Health benefits associated with walking and cycling.
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4.0

Site Location and Operation
Location

4.1

The site is located within Golders Green town centre, with its primary frontage facing the A502 North
End Road.

4.2

The A502 meets the A406 North Circular Road approximately 100 metres north-west of the site. The
A406 is London’s strategic inner orbital route and runs from Chiswick in the west to Woolwich in the east,
providing access to both inner and outer London.

4.3

The A41 runs on a north/south axis to the west of the site and provides access northbound towards
Bicester passing through Watford, Hemel Hempstead and Aylesbury. To the south, the A41 links the site
to central London. Access to the M1 can be achieved via the A406 at Junction 1, located approximately
4 kilometres west of the site at Brent Cross. The M1 connects London to North England and provides
access to the M25 London Orbital Motorway. The A1 also runs on a north/south axis to the east of the
site and provides a link northbound to the wider road network and southbound towards central London.

4.4

The site is shown in relation to strategic transport links in Figure 1 below.

Figure 1: Strategic Site Context
4.5

The Golders Green transport interchange comprises a bus station, National Express coach interchange
and Golders Green London Underground station serving the Northern Line. It provides immediate access
to numerous public transport opportunities.

4.6

The site in relation to its local area is illustrated in Figure 2.
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Figure 2: Local Site Context
4.7

The surrounding local area may be characterised as mainly residential in nature, although a range of
local retail facilities are located to the west of the site within Golders Green town centre.

4.8

The Northern Line track forms the northern boundary to the site, whilst a two-storey former residential
property forms the eastern boundary, accommodating professional services and dental practices.

4.9

The transport interchange and railway sidings beyond the main tracks are earmarked for redevelopment
and a draft planning brief was published by the Council in 2017 in that regard. This is to ensure that any
future development improves transport connectivity and land use integration, whilst respecting the public
realm and supporting the success and vibrancy of the town centre.

Current Use and Operations
4.10

The site comprises the Hippodrome building, a four-storey former purpose-built theatre/concert hall with
approximately 2,000 seats and a total gross internal area (GIA) of 5,437sqm. The car park is accessed
from North End Road via a remotely controlled barrier. Pedestrian access is also achieved from North
End Road, via the main entrance at the south-western corner of the building.

4.11

The weekly schedule of events includes regular communal prayer, lectures, seminars, exhibitions,
gatherings to celebrate religious festivals, commemorating historic events and marking events such as
birthdays and deaths of prophets and other religious figures, which often involve religious rituals,
including prayers and recitals. Appendix A contains the Markaz calendar for 2019.

4.12

The Centre typically generates between 80 and 100 visitors on some evenings and very few on others,
although this figure can rise to 500 visitors for certain programmed lectures/seminars. During Muslim
festival periods, of which there are up to seven a year, visitor numbers may rise to 1,400 although this
remains substantially within the 2,000-person capacity of the former concert venue.

4.13

The core opening hours are 10:00 to 14:00 hours and 17:00 to 21:00 hours, seven days a week. During
festival periods the site opens throughout the day and up to 23:00 hours. The Centre employs three
members of staff, rising to 10 during scheduled events.
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5.0

Site Accessibility
Accessibility On-foot

5.1

Immediately outside the site, on the northern side of North End Road, there is a wide public footway
which contains two bus stops, cycle parking, bins, trees and a post-box. The site itself provides a wide
forecourt area adjoining the footway, delineated by iron/concrete bollards and different paving slabs. All
other roads in the surrounding area provide footways on both sides of the carriageway.

5.2

Several signalised/controlled crossings are available immediately outside the site, with dropped kerbs,
tactile paving, and rotating cones to assist mobility and visually impaired travellers. In addition, street
lighting is provided at regular intervals. Routes to/from Golders Green bus and Underground station are
convenient given their proximity and the high-quality provision of pedestrian facilities.

5.3

Figure 3 (attached) shows 5-, 10-, 15-, 20- and 25-minute walking isochrones from the site. This figure
demonstrates that Golders Green Underground station is located within a five-minute walk from the site
and Brent Cross Underground station is located within a 25-minute walk from the site. Additionally, the
25-minute isochrone captures a wide residential area including the entirety of Golders Green as well as
the suburban areas of Hampstead, Brent Cross and Finchley.

Accessibility by Cycle
5.4

There are a number of routes surrounding the site that consist of ‘routes signed or marked for use by
cyclists on a mixture of quiet or busier roads’, ‘other roads that have been recommended by cyclists’,
and ‘off-road routes’.

5.5

There are 3 cycle parking stands (capacity for 6 bicycles) within the public highway outside the site on
the North End Road footway, and TfL’s Cycle Guide 4 indicates there are cycle parking facilities at Golders
Green bus and coach station as well as Golders Green Underground station.

5.6

Government guidance in respect of cycling proposes that people are prepared to cycle up to five
kilometres to access local amenities. Figure 4 (attached) shows a 1-, 3- and 5-kilometre cycle catchment
which extends as far as Finchley to the north, Kilburn to the south, Hendon to the west and Highgate to
the east.

Accessibility by Public Transport
5.7

The London Bus station and National Express coach interchange adjacent to the site, combined with the
bus stops located along North End Road outside the site frontage, provide immediate access to 34 routes
and over 130 one-way services during peak hours. Additionally, Golders Green London Underground
station provides access to the Northern Line, which runs between Edgware, Kennington and Morden, with
approximately 29 underground trains stopping at Golders Green during peak hours. Clearly, the site is
exceptionally well located relative to sustainable modes of transport.

5.8

Figure 5 (attached) shows the areas that may be reached from the site within 15, 30, 45 and 60 minutes
by public transport, including walking and any interchange times. This analysis shows that central London
can be accessed via public transport within 45 minutes, whilst areas further afield such as Stevenage,
Potters Bar, St Albans, Richmond, Tooting and Walthamstow can be accessed within 60 minutes from
the site.
Accessibility by Bus/Coach

5.9

The TfL bus spider map indicates that bus services from Golders Green provide access to locations such
as Finchley, Edmonton, Finsbury, Central London, Shepherd’s Bush, Brent, Cricklewood, Wembley, etc.
and provide connections to a large number of Underground stops/stations. An extract from that spider
map is at Figure 6.
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Figure 6: Bus Spider Map Extract
5.10

As shown above, Golders Green bus station and surrounding streets provide access to a significant
number of bus services serving Greater London.

5.11

A summary of destinations served by and the frequency of local bus services is at Table 5.1.
Approximate Frequency
Service

Route

Weekday
PM Peak

Sat.
Daytime

Sun.
Daytime

North End Road
210

Finsbury Park Station – Archway Station –
Whittington Hospital – Highgate – Hampstead
Heath – Golders Green – Brent Cross Station –
Brent Cross Shopping Centre

Every 15
mins

Every 15
mins

Every 15
mins

268

Golders Green Station – Hampstead Way –
Hampstead Station – Belsize Park – Swiss
Cottage – Finchley Road Station – O2 Centre

Every 15
minutes

Every 15
minutes

Every 20
minutes

Finchley Road
13

North Finchley Bus Station – Church End –
Finchley – Golders Green – Childs Hill – Fortune
Green – South Hampstead – Swiss Cottage – St
Johns Wood – Baker Street – Marble Arch – Hyde
Park Corner – Victoria Bus Station

Every
8 -12
minutes

Every
8 -12
minutes

Every
8 -12
minutes

102

Edmonton Green Bus Station – Silver Street
Station – Bounds Green – Muswell Hill – East
Finchley – Golders Green – Brent Cross

Every 10 14 minutes

Every
10 -14
minutes

Every
10 -14
minutes

139

Golders Green Station – Childs Hill – Fortune
Green – West Hampstead – St John’s Wood –
Baker Street – Bond Street – Oxford Circus –
Piccadilly Circus – Charing Cross – Waterloo

Every
8 -12
minutes

Every
8 -12
minutes

Every
8 -12
minutes
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Approximate Frequency
Service

Route

Weekday
PM Peak

Sat.
Daytime

Sun.
Daytime

260

White City Bus Station – Shepherd’s Bush – East
Acton – Action Main Line – Central Middlesex
Hospital – Harlesden – Church End & Roundwood
– Willesden – Willesden Green – Cricklewood –
Childs Hill – Golders Green Station

Every 15
minutes

Every 15
minutes

Every 15
minutes

460

North Finchley – Church End – Finchley – Golders
Green – Childs Hill – Cricklewood – Willesden
Green – Willesden

Every 15
minutes

Every 15
minutes

Every 15
minutes

H2

Golders Green Station – Finchley Road –
Meadway Gate – Heathgate – Wildwood Road –
Charlton Drive – Northway Hampstead Garden
Suburb – Central Square – Hampstead Way
Meadway – Golders Green Station

Every
11-13
minutes

Every
4-12
minutes

Every
4-12
minutes

H3

Golders Green Station – Finchley Road – Golders
Green Crematorium – Meadway Gate –
Hampstead Heath Extension – Wildwood Road
Hampstead Heath – Henwood House – Lyttleton
Road – East Finchley Station – Abbots Gardens –
East Finchley Hill Top

No service

Every
hour

No
service

Golders Green Coach Station – Local Buses
83

Golders Green Station – West Hendon – Hendon
– Kingsbury Green – Wembley Park – Wembley
Stadium – Wembley Central – Alperton

Every
10-12
minutes

Every
10-12
minutes

Every
10-12
minutes

183

Golders Green Station – Hendon – Kingsbury
Green – Kingsbury – Greenhill – Harrow – North
Harrow – Pinner

Every
7-11
minutes

Every
7-11
minutes

Every
7-11
minutes

226

Golders Green Station – Golders Green Estate –
Cricklewood – Childs Hill – Dollis Hill – Willesden
– Harlesden – Hanger Lane – Ealing Broadway

Every
10-12
minutes

Every
10-12
minutes

Every 20
minutes

240

Golders Green Station – Hendon Park – Mill Hill
East – Mill Hill Broadway – Edgware

Every 15
minutes

Every 15
minutes

Every 20
minutes

245

Golders Green Station – Cricklewood – Neasden –
North Wembley – Sudbury – Wembley – Alperton

Every 15
minutes

Every 15
minutes

Every 15
minutes

328

Golders Green Station – Childs Hill – Fortune
Green – West Hampstead – Kilburn High Road –
Kilburn Park – Maida Hill - Westbourne Green –
Kensington – Earls Court – Chelsea

Every
10-14
minutes

Every
10-14
minutes

No
service

Golders Green Coach Station – National Express Services
409

London – Birmingham – Telford – Shrewsbury –
Aberystwyth

Once per day

420

London – Coventry – Birmingham – Dudley –
Wolverhampton

6 times per day

422

London – Coventry – Birmingham – Dudley –
Wolverhampton – Manchester – Salford – Bolton
– Burnley

Once per day

440

London – Milton Keynes – Leicester –
Northampton – Nottingham – Loughborough –
Derby

10 times per day

447

London – Peterborough – Stamford – Grantham –
Lincoln – Hull

Once per day Saturdays and
Sundays

449

London – Peterborough – Hull

Once per day
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Approximate Frequency
Service

Route

Weekday
PM Peak

Sat.
Daytime

450

London – Nottingham – Mansfield - Retford

5 times per day

455

London – Northampton – Corby

3 times per day

465

London – Nottingham – Mansfield – Chesterfield
– Sheffield – Barnsley – Wakefield – Leeds –
Bradford – Halifax - Huddersfield

Once per day

540

London – Milton Keynes – Manchester – Rochdale
– Liverpool – Bolton – Blackburn – Burnley –
Colne

2 times per day

560

London – Milton Keynes – Chesterfield – Sheffield
– Rotherham – Barnsley

2 times per day

561

London – Wakefield – Leeds – Bradford –
Huddersfield – Skipton

2 times per day

564

London – Sheffield – Barnsley – Huddersfield –
Halifax

Once per day

588

London – Milton Keynes – Tebay – Penrith –
Glasgow

Once per day

590

London – Milton Keynes – Birmingham – Tebay –
Glasgow – Perth – Dundee – Aberdeen

Once per day

591

London – Milton Keynes – Leeds – Newcastle –
Edinburgh - Glasgow

Once per day

A1

London – Luton Airport

Every 30 minutes

A2

London – Luton Airport

Every 30 minutes

A6

London – Stansted Airport

Every 30 minutes

Sun.
Daytime

Table 5.1: Bus and Coach Services from Golders Green
Accessibility by London Underground
5.12

Golders Green London Underground station is also located adjacent to the site and provides services on
the Northern Line between Edgware, Kennington and Morden. In the region of 29 underground trains per
hour stop at Golders Green during peak hours. Visitors can therefore make use of highly frequent services
linking into Central London.
Public Transport Accessibility Level (PTAL)

5.13

Public Transport Accessibility Levels (PTALs) are a theoretical measure of the accessibility of a given point
to the public transport network, considering walk access time and service availability. This method is a
way of measuring the density of the public transport network at a particular point.

5.14

Walk times are calculated from the specified point of interest to all public transport access points including
bus stops and stations within pre-defined catchments. The PTAL incorporates a measure of service
frequency to calculate an average wait time based on the frequency of service at each public transport
access point. A reliability factor is added, and the total access time is calculated. A measure known as
an Equivalent Doorstep Frequency (EDF) is then derived for each point. These are summed for all routes
within the catchment and the PTALs for the different modes are then added together to give a single
value. The PTAL is categorised in nine levels, 1a to 6b where 6b represents a high level of accessibility
and 1a, a low level of accessibility.

5.15

The site is classified as a PTAL 6a/6b representing ‘excellent’ access to public transport. The PTAL tiles
for the site show part of the appeal building including its entrance to be within PTAL 6b, the highest
public transport accessibility level. The full PTAL output for the site is contained within Appendix B.
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Local Highway Network
5.16

The A502 North End Road serves Hendon northbound and Hampstead, Camden Town and the City of
London southbound. North End Road is a two-way single carriageway road with a width of approximately
10 metres adjacent to the site. This includes centreline hatching of between 2 and 3 metres in width
accommodating a right-turn lane into West Heath Drive. A pedestrian refuge island with associated
dropped kerbs and tactile paving is provided within the hatched centreline, approximately 6 metres east
of the site car park.

5.17

The speed limit along North End Road adjacent to the site is 30 miles per hour, changing to 20 miles per
hour some 60 metres east of the site. There are lit footways and bus stops on both sides of North End
Road adjacent to the site. The footway on the northern side of the carriageway is between 10 and 11
metres in width within the locality of the site, providing sufficient space for a large bus stand and shelter.
The open forecourt within the Hippodrome site helps to maintain free flow of pedestrians past the bus
stop. The southern footway along North End Road is between 4 and 6 metres wide in the locality of the
site and accommodates a bus stop with flag sign, but no shelter.

5.18

An exit-only access for the bus station is located directly west of the site, where a signalised pedestrian
crossing with dropped kerbs and tactile paving is located, providing access towards the bus and
Underground stations. An additional signalised pedestrian crossing at this location, again with dropped
kerbs and tactile paving, provides access across North End Road.

5.19

The North End Road/Finchley Road signalised junction is a complex intersection that essentially creates
a one-way system incorporating the entrance to the bus station. Each arm is provided with signalised
pedestrian crossing with dropped kerbs and tactile paving. A taxi lane is located on the northern side of
North End Road opposite the bus station, between the North End Road/Finchley Road signalised junction
and the site.
Parking Restrictions

5.20

North End Road and the surrounding residential streets are located within Golders Green Controlled
Parking Zone (CPZ). Parking availability within this area is limited and consists of:

5.21

►

on-street parking restrictions (applicable within varying days/timeframes);

►

single yellow line restrictions (applicable within varying days/timeframes); and

►

double yellow line restrictions (no parking at any times).

The above-mentioned restrictions combined with bus stops, pedestrian crossings, and taxi parking results
in limited on-street parking for non-residents. The drawing at Appendix C illustrates the parking
restrictions in the vicinity of the site.
Controlled Parking Zone (CPZ)

5.22

Due to the residential nature of the surrounding area, most on-street car parking within the vicinity of
the site is provided for Resident Permit Holders (RPH) only. Information at Table 5.2 summarises the onstreet parking restrictions within the controlled parking zone (CPZ) and the number of spaces available
in the vicinity of the site.
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Parking Restrictions
RPH Only
Mon. – Sat. 08:00 – 18:30
and Sunday 09:30 – 18:30

Approx. Length of
Restriction
(metres)

Road Name

No. Parking Spaces
By
Location

Rodborough Road

63

12

West Heath Drive

148

27

West Heath Avenue

158

29

RPH Only
Mon. – Fri. 11:00 – 12:00

North End Road

203

40

Business Only
Mon. – Sat. 08:00 – 18:30
and Sunday 09:30 – 18:30

West Heath Avenue

30

6

RPH/Pay and Display
Mon. – Sat. 08:00 – 18:30
and Sunday 13:30 – 18:30

North End Road

78

15

West Heath Avenue

47

9

Rodborough Road

28

5

West Heath Avenue

83

16

West Heath Drive

23

4

RPH/Pay and Display
Mon. – Sat.08:00-18:30 and
Sunday 09:30 – 18:30

Total Number of Car Parking Spaces

SubTotal

68

40

6

29

20
163

Table 5.2: Controlled Parking Zone (CPZ) Restrictions and Spaces
RPH = Resident Permit Holders (RPH)
CPZ = Controlled Parking Zone
5.23

The information at Table 5.2 demonstrates that North End Road has approximately 40 spaces that can
be accessed by non-residents outside of 11:00-12:00 hours Monday to Friday. Whilst, all other
restrictions prevent non-residential/non-business parking between 08:00 and 18:30 hours Monday to
Saturday, with varying restrictions on Sundays. 49 spaces, although primarily for RPHs, offer pay and
display parking of which 15 spaces are located along North End Road and nine spaces are located to the
north of West Heath Avenue, approximately 140 metres east of the site. These spaces require payment
depending on duration of stay with the following tariffs:

5.24

►

Up to 30 minutes - £1.28

►

Up to 1 hour - £2.56

►

Up to 3 hours - £5.12

►

Over 3 hours - £8.96

In addition to the above, there are four Blue Badge bays within the vicinity of the site, one of which is
located on North End Road.
Single Yellow Lines

5.25

There are opportunities to park along single yellow lines in the vicinity of the site at certain times, during
both the evening and daytime. Details at Table 5.3 below summarise the single yellow line restrictions
and the number of spaces available in each location. The calculations do not include sections of single
yellow lines where they cross dropped kerbs/accesses.
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Parking Restrictions

Approx. Length of
Restriction
(metres)

Road Name

No. Parking Spaces
By Location

SubTotal

Mon. – Sat. 07:00 - 19:00

Finchley Road

22

4

4

Mon. – Fri. 07:00 - 10:00

Finchley Road

105

21

21

Mon. – Sun. 07:00 - 18:30

West Heath Drive

45

8

8

Mon. – Sat. 08:00 - 18:00
and Sunday 09:30 - 18:30

Rodborough Road

20

4

West Heath Drive

35

7

West Heath Avenue

33

7

5

1

306

59

West Heath Drive

15

3

Finchley Road

99

19

Mon. – Fri. 11:00 - 12:00

North End Road

Mon. – Sun. 08:30 - 20:30

West Heath Avenue

Mon. – Fri. 16:00 - 19:30

Total Number of Car Parking Spaces

18

1
62
19
133

Table 5.3: Single Yellow Line Restrictions and Spaces
5.26

The details at Table 5.3 demonstrate that a total of 133 spaces are available along single yellow lines
that can be accessed overnight, with 26 spaces available from 18:30 hours onwards. One space is located
along North End Road, which allows parking outside of 11:00 and 12:00 hours Monday to Friday. 21
spaces can be accessed outside of 07:00 and 10:00 hours Monday to Friday along Finchley Road,
approximately 400 metres south west of the site.
Local Car Parks

5.27

There are limited opportunities for members/visitors to park within local car parks, aside from the car
park provided on-site. A Sainsbury’s car park is located south of the site, providing 59 spaces for
customers only. As such, the nearest car park available for public use is Brent Cross Station car park,
located 1.8 kilometres west of the site, which equates to a 20-minute walk. Alternatively, the northern
line provides a direct link between the site and the Brent Cross Station car park. This car park provides
24-hour parking for up to 22 vehicles at a cost of £6 a day (all week).
Parking Beat Survey

5.28

The existing on-street parking levels, or ‘parking stress’, surrounding the site has been assessed by
means of a manual survey in accordance with the ‘Lambeth Council Parking Survey Guidance Note’
(Lambeth Council, 2009). Full details of this [parking beat survey are in the Transport Assessment.

5.29

The survey suggests that current travel behaviour by visitors to the Hippodrome for the purposes of
events can lead to on-street car parking in excess of the 85% threshold at which streets are considered
to be ‘stressed’. This is very likely to have been true of the previous uses, i.e. a church and a concert
hall.

5.30

Notwithstanding the above, the site is exceptionally well located relative to sustainable modes of
transport and therefore lends itself to a community-based use.

Road Safety
5.31

The road safety assessment carried out for the site recommends that consideration be given to extending
the 20mph zone on North End Road, through the gyratory and to the west on Golders Green Road, whilst
carriageway markings should be renewed at the Finchley Road/Golders Green Road junction. There may
also be some merit in replacing the Give Way signs with Stop signs at West Heath Drive and reviewing
single/double yellow line restrictions at local junctions to improve visibility. These matters do not relate
to the use of the Hippodrome site and are for consideration by LBB.
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Access Arrangements
5.32

Vehicular access to the site is achieved via North End Road. Within the car park, the aisle width between
the parking spaces provides sufficient spaces for two cars to pass. The parking area is enclosed by a
metal fence with a gate at the entrance.

5.33

An accessible ramp and gate are provided between the car park and the footway along North End Road,
providing a direct route to the main entrance into the building, which is located at the south-western
corner of the site, on the North End Road façade. It is understood that this is the only access regularly
used by members/visitors. Additional entrance points are located along the western boundary of the site,
accessed via a locked gate and providing an alternative means of escape during a fire. A further access
is located to the rear of the building via the car park. These secondary entrances are generally used by
authorised personnel only.

Car Parking
5.34

The existing on-site car park provides space for up to 30 vehicles and is access controlled via an electronic
barrier system. The car park is used by patrons of the site and has markings denoting parking bay
locations, although they are now somewhat faded. It is unknown when these bays were marked out, but
it was certainly before the Markaz took ownership and their poor condition can lead to inefficient usage.

5.35

The proposals include renewal of the car park markings to maximise efficient use of the space available.
Three parking spaces will be converted to provide two accessible (Blue Badge holder) bays, in line with
the London Plan car parking standards for D1 uses. This minimal reduction in car parking provision is
appropriate taking into consideration the ‘excellent’ accessibility of the site by public transport modes,
and the opportunity to encourage sustainable and active travel.

5.36

The drawing at Appendix D details the proposed on-site car parking arrangements.

Cycle Parking
5.37

The Markaz will provide and maintain 58 on-site, secure, sheltered cycle parking spaces, comprising a
combination of external ‘Sheffield’ bike stands or internal storage; the latter formed part of the Travel
Plan approved by LBB for the El-Shaddai church that previously occupied the site. The drawing at
Appendix D shows an indicative external cycle parking arrangement, which will be subject to further
investigation and design.

Facilities Supporting Use of Active Travel
5.38

The existing on-site showering and changing facilities will be available for use by staff, members and
visitors who walk, run, scoot, or ride (motorcycle and bicycle) to the venue.
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6.0

Travel Survey
Survey Methodology

6.1

A travel survey was carried out amongst the Markaz membership in May 2020 to understand how
members visit the venue, in terms of times, transport modes, days of the week, and frequency.

6.2

As the survey was carried out whilst members were not allowed to travel to the Markaz due to Covid-19
travel restrictions, respondents were asked to report what their regular travel habits had been prior to
the restrictions being put in place.

6.3

Respondents were asked to provide their home postcode, as the assumed starting point for their trips to
the Markaz; and to indicate whether or not they have impairment(s) that affect their ability to travel.

6.4

Respondents were also asked to add detail to their lift-sharing trips to gauge the extent to which this
travel mode was adopted amongst households.

6.5

At the end of the survey there was an opportunity for respondents to supply any additional comments
they had on travel matters relating to the Markaz.

6.6

The survey was designed such that non-applicable questions would be automatically skipped according
to each respondents’ answers. This user-friendly feature meant that respondents answered fewer
questions than those contained in the entire survey shown at Appendix E, which needed to be this
versatile and comprehensive in order to capture the range of variations in each members’ visits.

6.7

The survey was circulated to 210 regularly attending members using the routine communication channel
in place at the time, which was WhatsApp. The survey was open for a period of 10 days, having been
issued on Friday 15 May 2020 and closed on Monday 25 May 2020. A total of 129 responses were
submitted, yielding a response rate of 61%, albeit some responses were incomplete.

Data Analysis
6.8

Data submitted by respondents were evaluated to check for consistency and completeness.

6.9

Four of the home postcodes supplied were invalid, so were excluded from the analysis discussed below.

6.10

Respondent data were included/excluded based on the following criteria:
►

If departure time(s) preceded arrival time (s), data were excluded.

►

If more than one mode were detailed for a trip within a single time band on one day, the ‘main mode
hierarchy’1 was applied, where possible, and the main mode included accordingly.

►

If the combination of modes or the stated days and times of travel were not practically achievable,
all the data for that record were excluded.

The ‘main mode hierarchy’ derives from the ‘London Travel Demand Survey’, and reflects an
understanding of people’ mode choice on the basis of time, cost and convenience. The hierarchy is:
National Rail > Underground/DLR > bus (including coach and tram) > taxi > other (boat, plane, etc.) >
car driver > car passenger > van/lorry > motorcycle > cycle > walk. The rules are: (i) if a single mode
is used for the whole trip, then this mode is the main mode (a trip is allocated the main mode of ‘walk’
only if the whole trip is made on foot); (ii) if multiple modes are used within one trip then the hierarchy
is applied and a single main mode identified accordingly; and (iii) if any journey stage is ‘car driver’,
and no stages are made by rail, Tube, bus taxi or other modes, the main mode is ‘car driver’.
1
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Survey Results
6.11

Just under one fifth (18.6%) of respondents have mobility impairments that affect their travel.

6.12

A period of between 3 and 4 hours appears to be the predominant period of time spent at the Markaz,
with visits being spread across all the venue opening hours, and across all days of the week. The peak
travel periods were on Friday evenings: 18:00-20:00 for arrivals, and 21:00-23:00 for departures.

6.13

The tables of results detailing arrival and departure times, days of the week, and transport modes are at
Appendix F.

6.14

That arrival and departure data have been used to produce the summary at Table 6.1, illustrating the
total number of two-way trips by mode of transport and the associated modal split over a 7-day week.
Transport Mode

Number of Trips

Modal Split (%)

(two-way; 7-day week)
Single-occupancy vehicle

34

11.5

Multi-occupancy vehicle

63

21.4

Bus

160

54.2

Underground and Train

31

11.5

Walking

3

1.0

Cycling

1

0.3

Total

295

100

Table 6.1: May 2020 Travel Survey Results – Number of Trips and Modal Split (Two-Way; 7day Week)
6.15

To support analysis of opportunities for additional use of active and/or sustainable transport, plots
showing the reported home postcodes (excluding the 4 that were invalid) were produced Figures 7, 8
and 9 in Appendix G. The plots show the postcodes in relation to the Markaz and travel times by walking,
cycling, or using public transport are at. The criteria applied to production of these isochrones were:
►

up to 2 kilometres for accessing the first public transport service on route to the venue;

►

a 5-minute penalty and 5-metre walk distance for changing between modes/services, e.g. between
a railway station and a bus stop;

6.16

►

up to 800 metres to home location from last bus stop or railway/Underground station; and

►

total journey time when using public transport of 1 hour.

These plots indicate that of the members who submitted survey data:
►

13 live within a 15- to 25-minute walk of the Markaz;

►

45 live within a 5-kilometre cycle ride of the Markaz; and

►

112 live within a 1-hour public transport journey to/from the Markaz (comprising 100 respondents
with a 45-minute journey by public transport; 50 within 30 minutes; and 16 within 15 minutes).
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7.0

Targets

7.1

Targets are the specific, measurable, achievable, realistic and time-related (SMART) goals by which
progress of the Travel Plan will be assessed.

7.2

‘Action’ and ‘aim’ targets are hereby provided; ‘action targets’ set out specific delivery measures relating
to the management and administration of the Travel Plan, and ‘aim targets’ supply numerical goals for
mode shift.

Action Targets
7.3

The action targets are:
►

the site-related Travel Plan Co-ordinator (TPC) will continue delivering relevant aspects of their role
whilst the Markaz Hussayniyah is in operation

►

travel information will be provided to site users within 1 month of this Travel Plan being approved,
and continue to be provided whilst the Markaz Hussayniyah is in operation

►

the first Travel Plan monitoring survey will be undertaken within 6 months of this Travel Plan being
approved

►

the results of that travel survey will be used to review this Travel Plan and site-specific modal split
targets will be supplied in a Monitoring Report, alongside the Travel Plan review content, within 6
weeks of receipt of the survey data

►

once produced, that Monitoring Report will be submitted to LBB for approval

►

any comments from LBB on the Monitoring Report (those comments not being unreasonably withheld
nor causing delay to be incurred) will be responded to within 3 weeks of receipt of any such comments

►

liaison with LBB will continue in order to deliver an agreed Monitoring Report, unless that liaison leads
to agreement of another course of action

►

surveying, reporting and approval will continue to be delivered as described above until the Travel
Plan monitoring period has concluded, assuming the Plan targets have been met within that period,
unless another course of action is agreed

Aim Targets
7.4

Using the modal split data from the May 2020 travel survey as a baseline, modal split targets are
presented at Table 7.1.
Target

Modal Split (%)
Baseline

Year 1

Year 3

Year 5

Reduce single-occupancy vehicle
modal split to 10%

11.5

11.0

10.5

10.0

Increase active and/or sustainable
modal split to 90%

88.5

89.0

89.5

90.0

Table 7.1: Travel Plan Aim Targets
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8.0

Travel Plan Strategy

8.1

Management and marketing resources will be provided by the Markaz Trustees to deliver, promote, and
develop the Travel Plan. This will necessarily be carried out through collaboration and engagement with
all attendee types:
►

Markaz staff regarding their commuting trips, their advocacy role and leading by example

►

Markaz membership regarding their regular, day-to-day attendance at the venue

►

festival attendees regarding the need to plan ahead for their journeys to and from the venue for
special events

►

the local community regarding their involvement in and attendance at the venue for events supporting
community cohesion and collective collaboration

8.2

Engagement and collaboration will also be actively undertaken with external stakeholders.

Management
8.3

A Travel Plan Co-ordinator (TPC) will be appointed for the Markaz to deliver the following responsibilities:
►

act as a point of contact for all Markaz staff, members and visitors in relation to travel enquiries
associated with the venue

►

promote the objectives and benefits of the Travel Plan to Markaz staff, members and visitors

►

manage the implementation and progression of Travel Plan measures

►

engage the Markaz staff, membership and visitors in Travel Plan delivery and monitoring activities

►

monitor the progression towards and achievement of the Travel Plan targets

►

report the results of Travel Plan monitoring to LBB

►

set up, administer, manage and participate in a Travel Plan Working Group through which
collaboration and engagement with all Markaz attendees, external stakeholders, and other interested
parties, as appropriate, will be delivered regarding Travel Plan matters

8.4

It is anticipated that the TPC would carry out their role on a part-time basis, and could be a Markaz staff
member or an external party. The Markaz Trustees would, in either instance, fund and resource the TPC
role, commissioning specialist external assistance, as necessary. The TPC will be in post throughout the
life of the Travel Plan.

8.5

The Markaz Trustees and faith leaders will incorporate travel into their advocacy and teachings so as to
instil awareness, understanding and involvement amongst the Markaz staff and members.
Internal Communications

8.6

8.7

The Travel Plan Working Group will comprise the following core representation
►

Travel Plan Co-ordinator (TPC)

►

Markaz Trustee(s)

►

Markaz membership

As appropriate to live travel-related issues and forthcoming events, representatives from the following
stakeholder groups will also be involved appropriately with the Travel Plan Working Group:
►

the local community
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►

festival attendees

►

transport operators (Transport for London)

►

landowners (London Borough of Barnet; Corporation of London; Transport for London; etc.)

►

London Borough of Barnet (Planning Department; Highways Department; Safer Transport Team)

►

Metropolitan Police (Safer Transport Team)

►

other relevant regulators, interested parties and/or decision-makers

External Communications
8.8

The TPC will schedule meetings with appropriate representatives from LBB and Transport for London to
discuss:
►

Travel Plan implementation and development

►

applicable Council priorities and strategies that the Markaz staff, members and visitors should be
aware of - and involved in, as appropriate

►

the operational status and quality of local bus and rail services

►

the quality of local walking and cycling networks

►

opportunities to introduce the Markaz staff, members and visitors to technological and operational
developments in the local transport system

►

8.9

any other matters that the attending parties consider relevant to the Travel Plan

The TPC will also make appropriate use of support and services available from organisations, companies
and charities such as Living Streets, Sustrans, CoMo, and LiftShare, etc. These parties all work to embed
use of active and/or sustainable travel, and are able to deliver practical support advice and expertise.

Marketing
8.10

The existing Markaz staff and visitors will be made aware of the existence of the Travel Plan upon approval
of the Plan. As that pool of staff and members changes during the life of the Plan, the new staff and
members will be advised similarly upon commencement of their employment/membership.

8.11

Existing communication channels between Markaz staff and members will be used for this purpose,
comprising the Markaz website, on-site display and/or provision of information (noticeboards, leaflets,
etc.), and social media platforms (e.g. WhatsApp, Facebook, Instagram, etc.).

8.12

Opportunities to supplement and enhance awareness and adoption of the Travel Plan will be taken
through, for instance, travel-related events/campaigns/promotions.
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9.0

Measures

9.1

Travel Plan delivery includes implementation of the measures listed in this Section. As part of the Travel
Plan monitoring and review programme an update will be supplied detailing the measures implemented
to date, any intelligence gained about the success or otherwise of those measures, and the ongoing
programme of measures for future implementation, as appropriate.

Promoting Walking
9.2

The following measures are proposed to promote walking:
►

The on-site showering and changing facilities will be advertised in a manner that means the Markaz
staff, members and visitors are aware these facilities are available to them.

►

Markaz staff, members and visitors will be provided with information about available walking routes
between the site and nearby public transport facilities, as well as the wider network of local walking
routes.

►

Details of organisations focussed on walking will be provided to Markaz staff, members and visitors,
as involvement with such organisations can be an enjoyable, informal and sociable way to enjoy
walking that may lead to adoption of this active travel mode for functional and recreational trips such
as those to and from the Markaz.

►

Awareness about the health benefits of walking will be raised amongst Markaz staff, members and
visitors through the provision of information.

►

Participation in relevant events held in the Borough will be encouraged through publicising those
events, assisting members co-ordinate their attendance at such events, and encouraging ‘buddying’
amongst the membership to support those who need or wish to have some company or assistance.

►

Regional and national walking events will be similarly publicised, promoted and supported.

►

Liaison will be undertaken with charities/groups/organisations that can support the adoption of
walking amongst Markaz staff, members and visitors. For instance, engaging with the charity Living
Streets to identify, gain familiarity with and lobby for any necessary improvements to the local walking
network in order for that network to be used to access the Markaz on foot.

Promoting Cycling
9.3

The following measures are proposed to promote cycling:
►

Site facilities that support cyclists will be available in the form of 56 cycle parking spaces along with
showering and changing facilities, both of which will be advertised in a manner that means the Markaz
staff, members and visitors are aware these facilities are available to them.

►

Awareness about the health benefits of cycling will be raised amongst Markaz staff, members and
visitors through the provision of information.

►

Participation in relevant events held in the Borough will be encouraged through publicising those
events, assisting members co-ordinate their attendance at such events, and encouraging ‘buddying’
amongst the membership to support those who need or wish to have some company or assistance.

►

Regional and national cycling events will be similarly publicised, promoted and supported.

►

Cycling skills training information provision will cover the following:
- the free, tailored cycling skills courses provided by LBB for people who live, work or study in Barnet,
at which on- and off-road cycling skills are taught to build confidence, awareness and skill. Further
details are available from Barnet’s Cycling Officer and online at www.barnet.gov.uk/roads-andpavements/cycling.
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- the cycling skills support provided through schools for school-age children to gain cycling skills and
road-user confidence. This, in turn, can facilitate their parents making trips on foot or cycle with their
children. Further details are available online at:
➢

www.barnet.gov.uk/schools-and-education/school-meals-travel-andbenefits/school-travel-and-transport/cycling-and

➢

bikeability.org.uk/

➢

www.cycleconfident.com/

- the cycling safety skills training delivered by the Metropolitan Police Safer Transport Team (STT) a group of police officers dedicated to keeping people safe on the local transport network, the team
comprising officers based in each locality (an area or 'ward') supported by additional officers from the
wider area.
➢

www.met.police.uk/a/your-area/met/safer-transportteam/barnet/?introducingyoursafertransportteams=aboutus

►

Bicycle security marking information provision will cover:
- the free bicycle security marking available from both the Barnet Safer Transport Team (BSTT) and
the Metropolitan Police (TMP). BSTT will attend a home or work address, or an educational
establishment to deliver this service, and TMP attend the ‘Dr Bike’ sessions to provide this service.
Further details are available online at: www.barnet.gov.uk/roads-and-pavements/cycling

►

Bicycle maintenance information provision will cover:
- the free, monthly ‘Dr Bike’ sessions at which a bicycle engineer will check over bicycles regarding
maintenance and safety work that is needed and make minor repairs. These sessions are all held at
tube stations, including Golders Green, on the first Thursday of each month between 16:00 and
19:00, as detailed online at: www.barnet.gov.uk/roads-and-pavements/cycling
-

the

comprehensive

set

of

self-help

bicycle

maintenance

available

online

at:

www.parktool.com/blog/repair-help
►

Cycling routes information provision will cover the following:
- details about local cycle routes in the form of descriptive mapping, as well as journey planning tools,
and apps that can be used to record cycling journeys made.
- the series of maps produced by LBB detailing cycle routes in the Borough’s Parks. These maps detail
each route’s distance and rate the difficulty (1 = easy and flat; 4 = difficult and hilly) and are available
online

at:

www.barnet.gov.uk/parks-sport-and-leisure/walks-and-trails/walking-running-and-

cycling-trails
- planning a cycling route to the Markaz from any starting location using the mapping tool online at
www.cyclestreets.net/, as illustrated at Figure 10.
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Figure 10: Cycling Route Planning Using cyclestreets.net
►

Shared bike hire scheme – electric bicycles
- the availability of electric bicycles through the ‘Lime-E’ bike hire scheme that operates in London
will be advertised to the Markaz, staff, membership and visitors. This scheme is similar to the Londonwide bike hire scheme operated by Santander, with the additional benefit that the bicycles are
electrically powered ”e-bikes”, so require less physical exertion to use than a manual bicycle. E-bikes
also make it easier to cycle on routes that have variable gradients, and cover longer distances than
many

people

could

or

would

cycle

on

manual

bicycles.

Details

are

online

at:

https://www.li.me/electric-assist-bike

Promoting Public Transport
9.4

The following measures are proposed to promote public transport:
►

In addition to the measures listed above regarding the provision of information about available
walking routes between the site and nearby public transport facilities, information about use of those
public transport facilities will also be provided, e.g. accessibility for mobility-impaired travellers and
assistance that is available; services and routes; ticketing, fares and how to obtain discounts; where
to look up timetables; the carriage of bicycles, buggies and wheelchairs onboard; amenities and
facilities available at public transport interchanges; the locations of nearby bus stops, and Golders
Green Underground, bus and coach station; etc.

►

The National Rail and Transport for London journey planning tools, journey planning tools on other
websites and via smartphone applications (“apps”) will all be promoted to Markaz staff, members and
visitors through all relevant means.

►

Markaz staff, members and visitors will be advised about the Transport for London fare details
available online at tfl.gov.uk/fares/find-fares to inform their journey planning.
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►

Information of use to mobility-impaired travellers when planning and making journeys will be
supplied: planning step-free routes; booking assistance and/or equipment such as wheelchairs,
ramps, etc.; the locations of lifts and disabled access toilets at stations; general amenities available
such as convenience stores, refreshments, newsagents; etc.
- All TfL bus routes are served by low-floor vehicles, i.e. there are no steps at the entrance and exit
points, nor between those two points in the passenger area. TfL buses can also be lowered to reduce
the step-up from the pavement. All TfL buses have on-board a dedicated space for one wheelchair
user and an access ramp.
- Around a quarter of Tube stations, half of Overground stations, most piers, all tram stops, the
Emirates Air Line and all DLR stations have step-free access. Many boats have boarding ramps to
give step-free access. All taxis (black cabs) have a wheelchair ramp and some private hire vehicles
(minicabs) have step-free access. Full details, including guides and maps, are available at:
tfl.gov.uk/transport-accessibility/wheelchair-access-and-avoiding-stairs

►

Travel mentoring
- TfL provides a travel mentoring service free at the point of use to mobility-impaired travellers. A
mentor has a face-to-face consultation with each individual to ascertain their personal needs, and to
understand the journeys to be made. Journeys are then undertaken together during which the mentor
provide advice to make the journey easier and safer, enabling those journeys to then be made
independently. Full details, including contact information, are available at:
https://tfl.gov.uk/transport-accessibility/learn-to-use-public-transport

►

Subsidised taxi and minicab travel in London
- Mobility-impaired travellers who are not able to use public transport may be eligible for receiving
subsidised taxi and minicab travel in London. Full details, including how to apply, are available at:
tfl.gov.uk/modes/taxis-and-minicabs/taxicard-and-capital-call

Lift-Sharing
9.5

The following measures are proposed to promote lift-sharing:
►

An understanding of the degree to which lift-sharing is already taking place amongst the Markaz
membership will be acquired and communicated amongst the membership, commending such activity
where it is already being undertaken. To promote greater adoption of lift-sharing, the potential for
use of this mode will be investigated along with developing an understanding of the barriers
experienced by the Markaz membership who would like to lift-share.

►

The benefits of lift-sharing as an effective way to increase interactions amongst the Markaz
membership, staff and visitors thereby enhancing a strong community and sense of place, as well as
a means by which to reduce vehicular congestion, emissions and car parking demand, will be
discussed and demonstrated.

►

Lift-sharing is particularly important when large-scale events are being held at the Markaz due to the
number of people that attend such events. Resources will therefore be applied in communications
with attendees in advance of such large-scale events to actively promote and support the use of liftsharing. (see ‘Festival Management’ below)

►

Should it be deemed valuable, an informal/formal internal lift-share scheme could be set up amongst
the Markaz staff/members/visitors, with accompanying promotional activity such as ‘meet and greet’
events to match lift-sharers, hear positive testimonies from existing lift-sharers, and discuss liftsharing.
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►

In addition to, or instead of – as appropriate, the option to create an informal/formal internal liftshare scheme, the Markaz staff/members/visitors will be supported to use the national
www.liftshare.com,

through

information

provision,

training,

mentoring

and

one-to-one

communication, as applicable.

Taxis and Minicabs
9.6

The following measures are proposed to promote use of taxis/minicabs:
►

The contact details for local taxi/minicab operators will be supplied to Markaz members, staff and
visitors.

►

Details about smartphone app-based, on-demand services such as Uber will be provided.

►

The use of taxis to support a reduction in the demand placed on local car parking will be explained.

►

Markaz members, staff and visitors will be informed of the taxi rank on North End Road in front of
Golders Green bus and coach station as the correct location for pick-up and drop-off.

Provision of Travel Information
9.7

Several travel information dissemination measures will be employed, as appropriate to the audience and
the information being supplied:
►

the Markaz website;

►

promotional leaflets, be they in hard and/or electronic copy;

►

on-site noticeboard(s) in communal and user-specific areas on-site;

►

Travel Information Pack (TIP) – a comprehensive document made available for the members, staff
and visitors to have as a reference; and

►

any other forms of communication used routinely or occasionally between the Markaz staff, members
and visitors.

9.8

It is recognised that different communication channels are appropriate depending upon the target
audience, for instance, a WhatsApp group is suitable for the members as they will have provided their
personal contact details when joining that membership group, whereas accessing information via the
Markaz website is more suitable for visitors as that does not involve the provision of personal data and
is available as and when needed on a self-service basis.

Festival Management
9.9

Additional measures will be applied during the times at which higher levels of attendance at the venue
are experienced, which tend to be festival celebrations.

9.10

The value of, and need for, these measures will be supported in advance of each festival by use of routine
and bespoke communications between the Markaz staff, members and visitors (see above regarding
‘Provision of Travel Information’). The intention with such communications would be to encourage the
target audiences to engage in the conversation, have an opportunity to discuss queries that arise, and
take on board their role in managing the local impact of their travel to and from the Markaz for such
large events.

9.11

A fundamental element of festival attendees’ involvement in the ‘travel conversation’ will be through the
collection of travel data relating to each festival. This element will be covered in the communications
programme preceding each festival, and attendees will be supported to participate in the travel surveys.

9.12

Where it is necessary to do so, agreement with external stakeholders will be reached in advance of a
large festival being held at the Markaz, for the implementation of a tailored package of measures. This
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recognises that transport matters such as street lighting, bus stop facilities, and highway modifications,
for instance, are outside the control of the Markaz Trustees. The main stakeholders are recognised as
being LBB, Transport for London, the Metropolitan Police, the Corporation of London, with any other
relevant stakeholders being identified and involved as appropriate to the travel measure(s).
9.13

Measures will be applied as appropriate for each festival. A menu of potential options is listed below:
►

a tailored, targeted communications programme (as described above)

►

support in the period preceding the festival from appropriate parties to mentor and accompany Markaz
staff, members and visitors to increase the adoption of active and/or sustainable travel modes

►

liaison with local taxi/minicab operators regarding their fleet of larger vehicles (e.g. 5- to 8-seater
vehicles) and any preferential fares and/or booking arrangements that they may be prepared to
provide for attendees of Markaz festivals

►

increased capacity on local bus and/or Underground services

►

a minibus service for journeys to and from the festival, operating on the basis of prior bookings or as
an on-demand service at the time of the festival (i.e. with routes and timings being defined by the
users)

►

a ‘park and ride’ scheme – use of off-site parking at a suitable location, as agreed in advance, with a
shuttle bus service moving people between that site and the venue

►

enhanced lift-share promotion and/or provision, building upon the lift-sharing that already occurs
amongst the membership

Remedial Measures
9.14

Should deficiencies be identified in the application of Plan measures, tailored remedial measures will be
devised to address the identified deficiencies. Some potential suggestions are supplied here.
Buddying schemes

9.15

To provide confidence, companionship and support for people who wish to use active travel more to
access the Markaz, ‘buddy’ schemes could be set up and promoted. Active travel modes could conceivably
comprise walking, running, cycling and scooting.

9.16

The basic premise is that people travel together to provide the desired confidence, companionship and
support. The Markaz staff and membership could work together to investigate the level interest that
exists amongst them, both from those willing to offer buddying support and those who would wish to
receive such support.

9.17

Such schemes can be designed to enable people to not only use active travel for their whole journey to
the Markaz, but to also facilitate use of public transport by assisting with the necessary linking sections
of the trip that require active travel. Such scheme(s) could also be extended to visitors, as appropriate.
‘Dr Bike’ sessions

9.18

If interest in ‘Dr Bike’ sessions, held each month at one of the Borough’s tube stations, is sufficiently
high but members are not getting involved, additional assistance could be provided by the Markaz staff
team to get members’ bicycles to and from these sessions. People may not be getting involved for a
variety of reasons, perhaps because they cannot attend at the time during which the sessions are held,
their bicycle is not in a sufficient state of repair to get it to a session, or any other difficulty members’
may be experiencing that is stopping them from getting involved in this offer.
Personalised Travel Planning (PTP)

9.19

The offer of Personalised Travel Planning (PTP) could be made, through which individuals discuss their
individual travel needs, aspirations and limitations so that a detailed analysis can be made of all available
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and appropriate travel options for that individual. The main benefit of PTP is that it is tailored to the
individual, thereby taking account of their specific personal circumstances.
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10.0 Monitoring, Reviewing and Reporting
10.1

10.2

Monitoring of the Travel Plan has two key roles:
►

to provide feedback to allow the Travel Plan to be developed; and

►

to measure the level of success in meeting identified targets.

The monitoring, reviewing and reporting programme is outlined in this section

Monitoring
10.3

The monitoring programme will begin with the initial travel survey, to be undertaken within 6 months of
this Travel Plan being approved.

10.4

Subsequent surveys will be timed to record travel patterns during both ‘typical’ and ‘festival’ periods of
attendance at the Markaz. At minimum, surveys will be undertaken on the anniversary of the initial travel
survey for 5 years. Surveys will collect data from Markaz members, staff and visitors.

10.5

10.6

The travel surveys will collect the following information:
►

main transport mode used

►

times of arrival and departure

►

days of the week on which visits are made

►

the nature of lift-sharing amongst car users, i.e. with members of their household or not

The following factors could also be included in the monitoring programme:
►

The level of usage of cycle stands on-site and in the immediate surrounding area

►

Issues experienced using active and/or sustainable travel services and networks

►

Comments relating to the operation and implications of the Travel Plan

Reviewing and Reporting
10.7

Following each travel survey the data will be used to review the Travel Plan, in terms of measures
implemented to date, and progress being made towards the Plan targets. Adjustment of the planned
measures will made as necessary to support ongoing progression towards, and ultimate achievement of,
the Plan targets.

10.8

The survey data and the Travel Plan review will be presented in a Monitoring Report for submission to
LBB, within 6 weeks of receiving each set of travel survey data.

10.9

Each Monitoring report will ideally be approved by LBB within 3 weeks of them receiving each Report.
Should comments on any Monitoring Report be forthcoming from LBB they will be responded to within 3
weeks of their receipt, following which LBB approval would ideally be recorded.
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11.0 Action Plan
11.1

The Action Plan outlined at Table 11.1 summarises how this Travel Plan will be implemented, and by
whom. This Action Plan will be updated as part of the Monitoring and Review programme.
Measure

Status/Target Date

Responsible
Party(ies)

Appoint Travel Plan Co-ordinator (TPC)

Upon approval of this Travel Plan

Markaz

Provide travel information:
on website

Within 3 weeks of this Plan
being approved

in Travel Information Packs (TIPs)

Within 6 weeks of this Plan
being approved

in other communications

Markaz and TPC

As appropriate, during
occupation

Maintain travel information:
on website
in Travel Information Packs (TIPs)
in other communications

Implement Travel Plan measures

Undertake initial travel survey
Use survey data to review Travel Plan
and produce Monitoring Report
Submit Monitoring Report to London
Borough of Barnet (LBB)
Approve Monitoring Report
Undertake anniversary travel surveys
Use survey data to review Travel Plan
and produce Monitoring Report
Submit Monitoring Report to London
Borough of Barnet (LBB)
Approve Monitoring Report
Apply remedial measures
Secure approval for sign-off of Travel
Plan process from LBB

Review and update
6-monthly during occupation
Issue to new members and staff
as they join, during occupation
As appropriate, during
occupation
Once this Travel Plan is
approved, and in line with each
measure’s appropriate timeline

Markaz and TPC

Within 6 months of this
Travel Plan being approved
Within 6 weeks of receiving
each set of travel survey data
Within 3 weeks of receiving
Monitoring Report

LBB

On anniversary of initial
travel survey for 5 years
Within 6 weeks of receiving
each set of travel survey data

Markaz and TPC

Within 3 weeks of receiving
Monitoring Report

LBB

As necessary throughout
the life of the Travel Plan

Markaz and TPC

Following submission of the 5th
anniversary Monitoring Report

Markaz, TPC & LBB

Table 11.1: Travel Plan Action Plan
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